
SEASONAL WARMING AND COOLING CENTERS 
Water Fountains Available

Charles Houston Recreation Center 703.746.5552
901 Wythe St.
Monday-Thursday 9 a.m.–9 p.m. Friday-Saturday 9 a.m.-10 p.m. First 
Friday and Saturday of the month 9 a.m.-Midnight Sunday 1-5 p.m.
Leonard “Chick” Armstrong Recreation Center 703.746.5554
25 West Reed Ave.
Monday-Friday 9 a.m.-9 p.m. Saturday 9 a.m.-6 p.m.
Mount Vernon Recreation Center 703.746.5556
2701 Commonwealth Ave.
Monday-Friday 9 a.m.-9 p.m. Saturday 9 a.m.-6 p.m.
Patrick Henry Recreation Center 703.746.5557
4653 Taney Ave.
Monday-Thursday 9 a.m.-9 p.m. Friday 9 a.m.-11 p.m. Saturday 9 a.m.-8 p.m.
William Ramsay Recreation Center 703.746.5558
5650 Sanger Ave.
Monday-Friday 9 a.m.-9 p.m. Saturday 9 a.m.-6 p.m.
In addition, the following Alexandria Library branches are open 
during the following hours for cooling needs during hot weather:
Monday-Thursday from 10 a.m.-8 p.m., 
Friday from 10 a.m.-5 p.m. 
Saturday from 10 a.m.-5 p.m. 
Sunday from 1-5 p.m.
Charles E. Beatley, Jr. Central Library 703.746.1702
5005 Duke St.
Kate Waller Barrett Branch Library 703.820.7621
717 Queen St.
Ellen Coolidge Burke Branch Library 703.746.1704
4701 Seminary Rd.
James M. Duncan, Jr. Branch Library 703.746.1705
2501 Commonwealth Ave.

DROP-IN DAY PROGRAM
David’s Place 703.548.7500
930 N. Henry St.
Monday-Saturday 7–9 a.m. Closed Sun
Showers, laundry, and phone/mail service available

SHELTERS / HOMELESS SERVICES
Homeless Services Assessment Center (HSAC) 703.746.5700   
4850 Mark Center Dr., 5th Floor
Alexandria Community Shelter 703.746.3660
2355-B Mill Rd.
Referral from HSAC required
Carpenter’s Shelter 703.548.7500
930 N. Henry St.
Referral from HSAC required 
*Family Shelter Only*
Eleanor Kennedy Shelter 703.799.0200
9155 Richmond Hwy, Ft. Belvoir, VA 22060
Self-referral; call daily to ask about space availability
Embry Rucker Community Shelter 703.437.1975
11975 Bowman Towne Dr., Reston, VA 20190
Self-referral; call daily to ask about space availability
Bailey’s Crossroads Community Shelter 703.820.7621
5914 Seminary Road, Falls Church, VA 22041
Self-referral; call daily to ask about space availability

WINTER SHELTERS
Alexandria Winter Shelter 571.652.9984
2355-A Mill Rd.
Open nightly from November 1–April 15; City of Alexandria residents 
only/Self-referral; Walk-in hours 7 p.m.–7 a.m.
Falls Church Emergency Winter Shelter 703.854.1400
217 Gordon Road, Falls Church, VA 22046
November 15–March 31, 6 p.m.–8 a.m.

EMERGENCY & FINANCIAL ASSISTANCE PROGRAMS
Department of Community & Human Services 703.746.5700 or text 
703.346.5599 
4850 Mark Center Dr., 5th Fl.
Monday–Friday, 8 a.m.–5 p.m. 
Homeless prevention, energy assistance, and benefits programs
ALIVE 703.837.9300 or email info@alive-inc.org
2723 King St. 
Furniture, food, family, and eviction prevention
Catholic Charities 703.548.4227
4725 – A Eisenhower Ave.
Email: ea-ch@ccda.net
Rent, utilities, car repair, and assistance
Christ Church 703.549.1450
118 N. Washington St.	
Rent, utilities, medical, security deposits for unhoused; must live in 
Alexandria
Salvation Army 703.836.2427
1804 Mount Vernon Ave.
Utilities 
St. Joseph Catholic Church 571.312.8408	
Call and leave a detailed message. Someone will call you back
Rent, eviction, medical, and utilities 

St. Paul’s Lazarus Ministry 703.549.3312 ext. 66
228 S. Pitt St.
Rent, Medical, Utilities, and Security Deposits 
Must live in the City of Alexandria 

St. Vincent de Paul 703.836.4100
310 S. Royal St.
Rent, medical, utilities, car repairs, and security deposits   Must live in 
the City of Alexandria; inside 395 corridors

LEGAL ASSISTANCE
ID Assistance – Department of Community and Human Services 
703.746.5700; Must be a City of Alexandria Resident
Legal Services of Northern Virginia 703.778.6800
110 N. Royal St. 
Appointment Only
Victim/Witness Assistance and Commonwealth’s Attorney 
703.746.4100; Monday-Friday, 7:30 a.m.–4:30 p.m.

City of Alexandria  
Community Resources 



AGING AND DISABILITY SERVICES
Adult Protective Services 703.746.5778
Aging & Adult Services 703.746.5999
4850 Mark Center Dr., 9th Fl.
DOT –Transportation Information 703.746.4084
City of Alexandria residents with disabilities
Metro Access 301.562.5360
Low-cost transportation for older adults and persons with disabilities
Senior Taxi 703.746.5697 
For seniors 60+; call to apply

OLDER ADULT UTILITY RESOURCES
Virginia Energy Assistance 855.635.4370
Purchase or repair of equipment and payment for Electric and Gas
Washington Area Fuel Fund 703.836.2427
Imminent Disconnect of Electric, Gas, or Water 703.746.5700

VETERAN SERVICES
Veteran Administration Medical Center 202.745.8000 
50 Irving St., NW, Washington, DC 20422
Veterans Crisis Line 800.273.8255 Press 1
Confidential help line for veterans in crisis

MEALS
Breakfast
Old Presbyterian Meeting House 703.549.6670
323 S. Fairfax St.
Breakfast served on Thursdays 6-8 a.m.
Old Town Community Church 703.982.0549
212 S Washington St.
Breakfast served Wednesdays 6–8 a.m.
Washington Street United Methodist Church 703.836.4324
109 South Washington St.
Breakfast served Monday and Friday 6–8 a.m.

Lunch
Meade Memorial Episcopal Church 703.549.1334
322 N. Alfred St.
Brown Bag Lunch Program, Monday–Friday, 12–1 p.m. 
Hot Meal, Saturdays October–March, 12:30–1:30 p.m.

Dinner
Christ House 703.548.4227
131 S. West St.
Evening Meal, daily 4:30–5:30 p.m. *Meals will be served to go*
Hunger Free Alexandria 703.828.4845 Call or Text 
Food pantry locations and schedules: hungerfreealexandria.com
Meals on Wheels and Liquid Nutrition 703.746.5999

BEHAVIORAL HEALTH  SERVICES
Emergency Mental Health Services 703.746.3401
DCHS Same Day Access 703.746.3535
4850 Mark Center Dr., Floor 2
Intake services for mental health, substance use treatment, and 
developmental disabilities ages 5+
Residential Detox Services 703.746.3636
For 24-hour assistance and information regarding detox services
Medication-Assisted Treatment and Adult Opioid Treatment 
703.746.3610 
Alexandria Health Department 703.746.4996
4850 Mark Center Dr., Floor 3 and 4
Birth Control, GYN services and STI testing/treatment
Monday–Wednesday, Thursday 12:45-4:30 p.m, and Friday 8:30 a.m-4:30 p.m 
Neighborhood Health 703.535.5568 
2 East Glebe Rd.  
1200 N. Howard St. 
4850 Mark Center Dr. Floor 3 
1225 Martha Custis Dr. #C1 
Primary for Family and Prenatal. Dental and Behavioral health for established 
patients. Most insurances accepted and offer sliding fee based on income. 
National Suicide Hot Line 988
 

REENTRY RESOURCES
Alexandria Criminal Justice Services 703.746.4547
2003 Mill Rd.
Local Probation and Pretrial Services
Friends of Guest House 703.549.8072 
1 East Luray Ave.
Re-entry support and services for women
Offender Aid & Restoration (OAR) 703.228.7030
1400 N. Uhle St., Unit 704, Arlington, VA 22201
Reentry programs and services
Virginia Department of Corrections 571.414.6868
Probation and Parole – District 36
4740 Eisenhower Ave.

EMPLOYMENT & EDUCATION
Virginia Employment Commission 703.813.1300
5520 Cherokee Ave.
Employment search assistance and access to computers
Workforce Development Center 703.746.5940
4850 Mark Center Dr., 6th Fl.Monday–Friday 8 a.m.–5 p.m.
Employment search assistance

EMERGENCY NUMBERS 
Emergency 911
Non-Emergency Police 703.746.4444
Adult Protective Services 703.746.5778 | 1.888.832.3858
Alexandria Sexual Assault Center Hotline 703.683.7273
Alexandria Domestic Violence Hotline 703.746.4911 
Child Abuse and Neglect Complaints 703.746.5800
Crisis Link 703.527.4077; or text “CONNECT” to 855-11
Detox Services 703.746.3636
Emergency Mental Health Services 703.746.3401

THRIFT STORES
Christ House Thrift Shop 703.548.4227
125 S. West St. | Thursday–Friday, 10 a.m.–4 p.m.
Prevention of Blindness Look Again Resale Shop 703.683.2588
900 King St. | Mon.-Fri., 10 a.m.-5 p.m.; Sat., 10 a.m.-6 p.m.; Sun., 12–5 p.m.
Salvation Army Thrift Store 703.642.9270
6528 Little River Turnpike | Monday–Saturday, 9:30 a.m. – 8 p.m.
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