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OIA recommends that the Chief Human Resources Officer take the following actions: 

8. Develop a strategy to address payroll entry using various methods (timeclock, timestamp,
timekeeper, automated punch) * 

9. Update disciplinary regulations to address payroll violations (timeclock and timestamp)

* Recommendation requires collaboration between Finance and DHR
** Recommendation requires collaboration between Finance and ITS 

Department Response 
OIA received responses from the Department of Finance and Human Resources and has attached 
them to this report. OIA will follow up with the respective departments until the 
recommendations have been fully implemented. 



DATE:  11/26/25  

TO: ROBERT SNYDER, CHIEF INTERNAL AUDITOR 

FROM:  ALYSSA WILLIAMSON, CHIEF HR OFFICER   

SUBJECT: AUDIT RESPONSE TO CONTRACTED PAYROLL AUDIT PHASE II 

This memo has been prepared to update our department/office’s response to the Office of 
Internal Audit (OIA)’s recommendations.  

Develop a strategy to address payroll entry using various methods (timeclock, timestamp, 
timekeeper, automated punch) * 
Human Resources will collaborate with Finance as needed including assigning personnel to any 
Finance-led interdepartmental working groups and reviewing resulting frameworks, guidance, or 
process documents. Human Resources will incorporate resulting Finance guidance in relevant 
training resources. 
Update disciplinary regulations to address payroll violations (timeclock and timestamp) 
DHR will propose revisions to AR 6-20 including payroll violations (inclusive of timeclock and 
timestamp) to the City Manager’s Office by September of 2026. Contingent upon CMO approval, 
DHR will engage with unions in an effort to implement recommendations. 

* Recommendation requires collaboration between Finance and DHR

Please contact Alyssa Williamson, CHRO 










