
 Soft Play Room Rules 

• Admission for the Soft Play Room (SPR) is per half-hour for first child and adult.

• Additional half-hours may only be purchased at the end of the first half-hour.  If the SPR is at maximum 
capacity, patrons will be added to the end of the waiting list for reentry.

• One chaperone free per child. Additional chaperones will be charged the chaperone admission. Additional 
chaperones will not be permitted when SPR is at maximum capacity.

• The SPR capacity is 16 persons (combination of children and adults totaling 16). A maximum of 5
children per chaperone is required as mandated by Fire Marshall. 

• Children must be supervised at all times.  Never leave children unattended in the SPR.  Chaperones 
are required to remain in the playroom and supervise play at all times.

• Due to Health Code Regulations children & chaperones must remove their shoes while in SPR. 
SOCKS ARE REQUIRED AT ALL TIMES. Bare feet and outdoor shoes are not permitted.

• Due to Health Code Regulations diapers are not to be changed in SPR.

• Food, drink, and gum are not allowed in the SPR.

• Knives, scissors, or anything that can puncture equipment are not permitted in SPR.

• It is important all equipment remain in its original place in SPR for safety reasons.  Please help keep 
the SPR neat.

• Outside toys or games are not allowed in the SPR.

• Children over age five or taller than 45 inches are not permitted in SPR.

• Seating is available at entrance of SPR for chaperones. Chaperones may not stand or sit on SPR 
equipment.  This equipment is not designed for adult capacity and will tear or break.

• Participants are required to produce an admission receipt upon request from the Manager-On-Duty or 
SPR monitor.

• Exclusive reservations for SPR parties are available on weekends. Please see a Manager-On-Duty for 
reservation details. 

• Walk-in Soft Play Room availability is subject to change based on inclement weather and participant 
attendance. Please call ahead to ensure the Soft Play Room is available.
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