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  All numbers are (703) unless otherwise indicated

Abandoned & Junk Cars  General Information 838-4000   Adult Education 824-6845

  (Private Property) 838-4360 Gypsy Moths 838-5040   School Buses 461-4169

  (Public Property) 838-4444 Head Start 549-8685   Registering Child 824-6616

Aging Services 838-0920 Health Services 838-4400 
ext.200

  Special Education 824-6650

Air Pollution 838-4334 Historic Alexandria 838-4554   
Ambulance 911 Home Improvements 838-4360 School Board Information 824-6614
Animal Control 838-4775 Homeless Services 838-0901   
Auto (City Decal) 838-4560 Housing, Emergency 838-0901 Senior Citizen Services 838-0920
*Auto Tags (DMV) 1-800-435-

5137
Immunizations 838-4414 *Sewer Service  

Jail (Detention Center) 838-4017   (Sanitation Authority) 549-3381
  Sexual Assault 683-7273

*Birth Certificates (804) 225-
5000

Land Records 838-4066 Sheriff’s Office 838-4111

Building Permits & 
Inspections

838-4360 Landlord-Tenant Issues 838-4545 Sidewalk/Repairs 838-4488

Bus System/DASH 370-3274 Leaf Collection Service 751-5872 Snow Removal 838-4488
*Metrobus/Metrorail (202) 637-

7000
Library Services 519-5900 Social Services 838-0700

Business Licenses 838-4680 Litter 838-4360 Street Lights 838-4721
Cable TV Complaints 838-4533 Lost Pets 838-4775 Street Repair/Potholes 838-4488
  Magistrate 838-4515   
*Comcast of Alexandria 823-3000 Marriage Licenses 838-5046 Taxpayer Assistance (Relief) 838-4570
Child Abuse/Neglect 838-0800 Mayor’s Office 838-4500 Tax Payments 838-4777
Child Care 838-0750 Medicaid 838-0700 Tax - Personal Property 838-4570
Citizen Assistance/Public 
Information

838-4800 Mental Health Counseling 838-6400 Tourist Information 838-4200

City Attorney 838-4433 Mental Health/Mental 
Retardation Services

838-4455 Traffic Signals 838-4747

City Clerk and Clerk of 
Council

838-4550 Neighborhood Watch 838-4520 Trash Collection 751-5130

City Council 838-4500 Noise Complaints 838-4334 Tree Removal 838-4999
City Manager 838-4300 Open Burning 836-4360 Victim/Witness Assistance 838-4100
Code Enforcement 838-4360 Parking Permits 838-4949 Volunteer Programs 836-2176
Commonwealth’s Attorney 838-4100 Parking Tickets 838-4949 Voter Registration 

Information
838-4050

Consumer Complaints 838-4350 Parks 838-4340 Water Service  
Courts  Planning and Land Use 838-4666   (Virginia-American) 549-7080
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  *Circuit 838-4123 Police  Weeds 838-4340

  *Circuit Court Clerk 838-4044   Emergency 911 Welfare 838-0700

  *Juvenile and Domestic 
  Relations

838-4141   Non-emergency 838-4444 Women’s Programs 838-5030

  *General District 838-4010 *Public Housing 
   (Housing Authority)

549-7115 Youth Services 838-0990

  *Federal 299-2100 Purchasing 838-4944 Zoning 838-4688

Crime Solvers 838-4858 Rabies 838-4853   
Death Certificates 838-4400 Rats   

All numbers are 
(703) unless 
otherwise 
indicated.

 
* Non-City Agency

Discrimination Complaints 838-6390   *Residential Property 838-4360
Dog and Cat Licenses 838-4774   *Commercial Property 838-4400 

ext.266
Domestic Violence and 
Spouse Abuse

838-4911 Real Estate Assessments 838-4646

Drug and Alcohol Abuse 
Treatment

329-2000 Real Estate Tax  

Economic Development 739-3820   (Payments & Billing) 838-4777
Employment Resource 
Center

838-0940   

Farmers Market 370-8723 Recreation 838-4343
Fire  Recycling 751-5872

  Emergency 911 Ride Sharing/Car Pooling 838-3800
  *Non-emergency 838-4600 Schools  
Food Stamps 838-0700   Alexandria City 824-6600
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