
Need to Call  
City of Alexandria Offices? 

 
City of Alexandria Switchboard............................................................................703.746.4000 
 
ACVA.......................................................................................................................703.746.3300 
 Visitor Center at the Ramsay House ..................................................................703.746.3301 

 
Alexandria Transit Company (DASH) .................................................................703.746.3274 
 
Animal Shelter.........................................................................................................703.746.4774 
 
Citizen Assistance....................................................................................................703.746.4800 
 Boards and Commissions ...................................................................................703.746.4691 
 Consumer Affairs ...............................................................................................703.746.4350 
 
Circuit Court (Main) .....................................................................................703.746.4044 
 Judges Chambers .......................................................................................703.746.4123 
  
Commissioner of Accounts............................................................................703.746.4031 
 
Commonwealth’s Attorney ...........................................................................703.746.4100 
  
Court Service Unit .........................................................................................703.746.4144 
  
Courthouse Sheriff.........................................................................................703.746.4120 
 
Finance .....................................................................................................................703.746.3900 
 Business Taxes ...................................................................................................703.746.3903 
 Revenue Division / Tax Administration.............................................................703.746.3901 
 Tax Services and Enforcement Branch ..............................................................703.746.3909 
 Treasury Division / Payment Information..........................................................703.746.3902 
 
Fire

Main Number (Non-Emergency Only) ..............................................................703.746.5200 
 Building and Fire Code Enforcement.................................................................703.746.4200 
 Fire Training.......................................................................................................703.746.4650 
 
General District Court
 Civil Division.............................................................................................703.746.4021 

http://visitalexandriava.com/
http://www.dashbus.com/
http://www.alexandriaanimals.org/%7Eawla/
http://alexandriava.gov/citizen/default.aspx
http://alexandriava.gov/Boards
http://alexandriava.gov/Consumers
http://www.alexandriava.gov/circuitcourt
http://www.alexandriava.gov/commattorney
http://www.alexandriava.gov/courtservice
http://www.alexandriava.gov/sheriff
http://alexandriava.gov/finance/default.aspx
http://alexandriava.gov/finance/info/default.aspx?id=1838
http://alexandriava.gov/Revenue
http://alexandriava.gov/finance/info/default.aspx?id=12580
http://alexandriava.gov/Treasury
http://alexandriava.gov/fire/default.aspx
http://www.alexandriava.gov/fire
http://alexandriava.gov/Code
http://alexandriava.gov/fire/info/default.aspx?id=4928&terms=fire%20training
http://www.alexandriava.gov/districtcourt


 Criminal Division.......................................................................................703.746.4030 
 Judges Chambers .......................................................................................703.746.4010 
 Traffic Division..........................................................................................703.746.4041 
 
Health Department .................................................................................................703.746.4996 
 Casey Clinic .......................................................................................................703.746.4886 
 Environmental Health ........................................................................................703.746.4910 
 Teen Wellness Center (formerly the Adolescent Health Center).......................703.746.4776 
 Vital Records/Death Certificates........................................................................703.746.4991 
  
Historic Alexandria.................................................................................................703.746.1749 
 Alexandria Archaeology Museum .....................................................................703.746.4399 
 Alexandria Archives and Records Center ..........................................................703.746.4591 
 Alexandria Black History Museum....................................................................703.746.4356 
 Fort Ward Museum and Historic Site ................................................................703.746.4848 
 Friendship Firehouse Museum...........................................................................703.746.3891 
 Gadsby’s Tavern Museum .................................................................................703.746.4242 
 Historic Alexandria History Center & Museum Store .......................................703.746.4750 
 Lloyd House .......................................................................................................703.746.4554 
 Stabler-Leadbeater Apothecary Museum...........................................................703.746.3852 
 The Lyceum, Alexandria’s History Museum.....................................................703.746.4994 
  
Human Services
 MAIN .................................................................................................................703.746.5700 
 Adult Day Services.............................................................................................703.746.4224 
 Public Assistance Benefit Programs (TANF, Food Stamps, Medicaid) ............703.746.5801 
 Community Services (Homeless services, rent or utility assistance).................703.746.5901 
 Early Childhood Development (Childcare assistance, childcare providers)......703.746.5437 
 Family Services (Child Protective Services, foster care, adoption, youth)........703.746.5757 
  Child Protective Services Daytime Hotline .....................................................703.746.5800 
 Aging and Adult Services (Adult Protective Services, Meals on Wheels) ........703.746.5999 
  Adult Protective Services Daytime Hotline.....................................................703.746.5778 
 Employment Services & JobLink ......................................................................703.746.5990 
 Human Resources...............................................................................................703.746.5960 
 Multicultural Affairs & Community Outreach...................................................703.746.5710 
  
General Services Building Engineer ............................................................703.746.4387 
 
Juvenile and Domestic Relations District Court (Main) ............................703.746.4141 
  

http://alexandriava.gov/health/
http://alexandriava.gov/CaseyHealthCenter
http://alexandriava.gov/EnvironmentalHealth
http://alexandriava.gov/AdolescentHealthCenter
http://alexandriava.gov/health/info/default.aspx?id=11470
http://oha.alexandriava.gov/
http://oha.alexandriava.gov/archaeology/
http://oha.alexandriava.gov/bhrc/
http://oha.alexandriava.gov/fortward/
http://oha.alexandriava.gov/friendship/
http://oha.alexandriava.gov/gadsby/
http://oha.alexandriava.gov/oha-main/oha-historycenter.html
http://oha.alexandriava.gov/apothecary/
http://oha.alexandriava.gov/lyceum/
http://alexandriava.gov/HumanServices
http://alexandriava.gov/humanservices/info/default.aspx?id=8014&terms=adult+day+services
http://alexandriava.gov/humanservices/info/default.aspx?id=8012
http://alexandriava.gov/humanservices/info/default.aspx?id=8016
http://alexandriava.gov/Aging
http://alexandriava.gov/humanservices/info/default.aspx?id=8188
http://www.alexandriava.gov/jdrcourt


Law Library (Main).......................................................................................703.746.4077 
 
Library.....................................................................................................................703.746.1700 
 Alexandria Library Administration....................................................................703.746.1701 
 Beatley Central Library......................................................................................703.746.1702 
 Barrett Branch ....................................................................................................703.746.1703 
 Burke Branch......................................................................................................703.746.1704 
 Duncan Branch...................................................................................................703.746.1705 
 Local History Special Collections......................................................................703.746.1706 
 Ready, Set, Grow ...............................................................................................703.746.1740 
 Talking Books for the Blind & Physically Handicapped...................................703.746.1760 
 
Mental Health..........................................................................................................703.746.3400 
 24-Hour Detox....................................................................................................703.746.3636 
 Clubhouse...........................................................................................................703.746.3456 
 Emergency Services ...........................................................................................703.746.3401 
 Intake..................................................................................................................703.746.3535 
 Medication Refill Line .......................................................................................703.746.3434 
 Substance Abuse Services..................................................................................703.746.3600 
 
OTHER 
 Alcohol Safety Action Program (ASAP) ...........................................................703.746.3292 
 Alexandria Criminal Justice Services ................................................................703.746.4547 
 City Attorney’s Office........................................................................................703.746.3750 
 City Clerk ...........................................................................................................703.746.4550 
 City Council .......................................................................................................703.746.4500 
 City Manager’s Office........................................................................................703.746.4300 
 Domestic Violence Program 24-hour hotline.....................................................703.746.4911 
 Farmers’ Markets ...............................................................................................703.746.3200 
 Human Resources/Employment.........................................................................703.746.3780 
 Landlord/Tenant Relations.................................................................................703.746.4990 
 Office of Communications .................................................................................703.746.3960 
 Office of Management and Budget ....................................................................703.746.3737 
 Office on Housing ..............................................................................................703.746.4990  

 Office on Human Rights ....................................................................................703.746.3140 
 Office on Women ...............................................................................................703.746.5030 
 Parking Adjudication..........................................................................................703.746.3360 
 Procurement .......................................................................................................703.746.4946 
 Public Defender’s Office....................................................................................703.746.4477 
 Real Estate Assessments ....................................................................................703.746.4646 

http://www.alexandriava.gov/courts/lawlibrary
http://www.alexandria.lib.va.us/
http://www.alexandria.lib.va.us/branches/beatley.html
http://www.alexandria.lib.va.us/branches/barrett.html
http://www.alexandria.lib.va.us/branches/burke.html
http://www.alexandria.lib.va.us/branches/duncan.html
http://www.alexandria.lib.va.us/branches/lhsc.html
http://www.alexandria.lib.va.us/newsletter/view-nl-rsg.pxe
http://www.alexandria.lib.va.us/main/disability_svcs.html
http://alexandriava.gov/mhmrsa/default.aspx
http://alexandriava.gov/mhmrsa/info/default.aspx?id=2496
http://alexandriava.gov/mhmrsa/info/default.aspx?id=2472
http://alexandriava.gov/mhmrsa/info/default.aspx?id=2478
http://alexandriava.gov/cityattorney/default.aspx
http://alexandriava.gov/CityClerk
http://alexandriava.gov/Council
http://alexandriava.gov/Manager
http://alexandriava.gov/FarmersMarket
http://alexandriava.gov/HR
http://alexandriava.gov/housing/info/default.aspx?id=542
http://alexandriava.gov/communications/default.aspx
http://alexandriava.gov/Budget
http://alexandriava.gov/housing/info/default.aspx?id=540
http://alexandriava.gov/humanrights/default.aspx
http://alexandriava.gov/Women
http://alexandriava.gov/realestate/default.aspx


 
 
Planning & Zoning..................................................................................................703.746.4666 
 Planning and Zoning: Historic Preservation ......................................................703.746.3833 
 Planning and Zoning: Zoning Counter...............................................................703.746.4333 
 
Recreation, Parks and Cultural Activities............................................................703.746.4343 
 Adopt-a-Garden & Adopt-a-Park.......................................................................703.746.5492 
 Alexandria Extension Office (4-H) ....................................................................703.746.5544 
 Arts in Alexandria ..............................................................................................703.746.5588 
 Athletic Field Permits.........................................................................................703.746.5402 
 City Arborist/Trees.............................................................................................703.746.5484 
 Garden Plots .......................................................................................................703.746.5484 
 Gypsy Moth........................................................................................................703.746.5498 
 Lee Center and Picnic Reservations...................................................................703.746.5404 
 Marina Slips and Marina ....................................................................................703.746.5487 
 Out of School .....................................................................................................703.746.5430 
 Park Maintenance...............................................................................................703.746.5484 
 Planning and Design...........................................................................................703.746.5488 
 Recreation Classes & Camps .............................................................................703.746.5414 
 Recreation Services ............................................................................................703.746.5430 
 Recreation Centers
  Charles Barrett Recreation Center ...................................................................703.746.5551 
  Charles Houston Recreation Center.................................................................703.746.5552 
  Chinquapin Park Recreation Center.................................................................703.746.5553 
  Cora Kelly Recreation Center..........................................................................703.746.5554 
  Dr. Oswald Durant Center ...............................................................................703.746.5560 
  Jerome Buddie Ford Nature Center .................................................................703.746.5559 
  Mt. Vernon Recreation Center.........................................................................703.746.5556 
  Nannie J. Lee Center........................................................................................703.746.5550 
  Patrick Henry Recreation Center .....................................................................703.746.5557 
  William Ramsay Recreation Center.................................................................703.746.5558 
 Senior Programs .................................................................................................703.746.5575 
 Teen Programs....................................................................................................703.746.5575 
 Therapeutic Recreation ......................................................................................703.746.5422 
 Volunteer............................................................................................................703.746.4343 
 
Sheriff’s Office ........................................................................................................703.746.4114 
 Booking ............................................................................................................. 703-746-5050 

http://alexandriava.gov/Planning
http://alexandriava.gov/Preservation
http://alexandriava.gov/planning/info/default.aspx?id=6702
http://www.alexandriava.gov/recreation/info/default.aspx?id=18076&terms=adopt-a-park#AdoptaPark
http://alexandriava.gov/Arts
http://alexandriava.gov/recreation/info/default.aspx?id=12344&terms=garden%20plots
http://www.alexandriava.gov/recreation/info/default.aspx?id=18076&terms=adopt-a-park#AdoptaPark
http://alexandriava.gov/recreation/info/default.aspx?id=12344&terms=garden%20plots
http://alexandriava.gov/recreation/info/default.aspx?id=12474&terms=marina%20slips%20and%20marina
http://alexandriava.gov/recreation/info/default.aspx?id=18076&terms=park+maintenance
http://alexandriava.gov/recreation/info/default.aspx?id=18078&terms=planning%20and%20design
http://alexandriava.gov/recreation/info/default.aspx?id=12328
http://alexandriava.gov/recreation/info/default.aspx?id=12344&terms=recreation%20services
http://alexandriava.gov/RecreationCenters
http://alexandriava.gov/RecreationCenters
http://alexandriava.gov/recreation/info/default.aspx?id=12452
http://alexandriava.gov/recreation/info/default.aspx?id=12384
http://alexandriava.gov/recreation/info/default.aspx?id=12480&terms=therapeutic%20recreation
http://alexandriava.gov/sheriff/default.aspx


 
Sheriff’s Office ........................................................................................................703.746.4114 
 Booking ............................................................................................................. 703-746-5050 
 Detention Center 24-Hour Number................................................................... 703-746-4099 
 Detention Center Records ................................................................................. 703-746-5000 
 Sheriff’s Office Automated Line....................................................................... 703-746-4111 
 Magistrate.......................................................................................................... 703-746-4515 
 
Traffic Division Recording............................................................................703.746.4040 
 
Transportation & Environmental Services ..........................................................703.746.4025 
 Construction & Inspection Division...................................................................703.746.4035 
 Construction & Inspection - Field Inspector Office...........................................703.746.4090 
 Engineering Division..........................................................................................703.746.4045 
 Environmental Quality .......................................................................................703.746.4065 
 Impound Lot.......................................................................................................703.746.4664 
 Leaf Collection..................................................................................... 703.746.LEAF (5323) 
 Maintenance .......................................................................................................703.746.4488 
 Refuse and Recycling Collection .......................................................................703.746.4410 
 Traffic Enginerrings & Traffic Complaints .......................................................703.746.4411 
 Traffic Shop and Operations ..............................................................................703.746.4747 
 Site Plans ............................................................................................................703.746.4064 
 Transit Services ..................................................................................................703.746.4075 
 

TTY numbers will remain the same. 
 

For more information visit alexandriava.gov/Dial746. 
 

http://alexandriava.gov/sheriff/default.aspx
http://alexandriava.gov/sheriff/info/default.aspx?id=8460
http://alexandriava.gov/tes/default.aspx
http://alexandriava.gov/Construction
http://alexandriava.gov/Construction
http://alexandriava.gov/Engineering
http://alexandriava.gov/Environment
http://alexandriava.gov/YardWaste
http://alexandriava.gov/tes/info/default.aspx?id=2822
http://alexandriava.gov/SolidWaste
http://alexandriava.gov/tes/info/default.aspx?id=6568
http://alexandriava.gov/tes/info/default.aspx?id=6574
http://alexandriava.gov/Transit

