Minutes of May 12, 2016 Alexandria Commission on Aging Meeting
The minutes of the April 14 meeting: Approved with one correction. Christine Fulgencia was present at the April meeting. 
Call to Order: The meeting was called to order at 4:05.
Approval of Agenda: Agenda was approved. 
Approval of Minutes: Minutes of April 14, 2016 Alexandria Commission on Aging meeting were approved with one correction. Christine Fulgencia was present at the meeting.
Special Presentation: Ombudsman Program. Laura Nichols, Director, Virginia Long-Term Care Ombudsman Program, and Ramona Williams, Alexandria Ombudsman
The ombudsman program is federally mandated under Title VII of the Older Americans Act. The Northern Virginia programs covers Arlington, Fairfax, Loudoun, Alexandria. Volunteers are very important to the program. There are forty to fifty volunteers. The program covers nursing homes, assisted living, home health care, adult day care. Services are free. Local jurisdictions cover most of the cost, some state and federal contribution. The goal is to promote the highest quality of care. They cover 107 facilities, which will increase, and 10,000 beds. They want to make sure residents know their rights and feel empowered. Ombudsmen educate families as well. The intake line is used by residents and families and the community. The complaint log tracks issues. They can provide information on the kinds of investigations occurring. Ramona provided a list of the most common complaints. Laura explained that investigation is the last step. Residents are encouraged to talk directly with the right people in the facility. Negotiation is necessary, so that a friendly relationship must be maintained. Ombudsmen meet with resident councils. They educate and focus on rights and subtle abuse. They also train facility staff. 
Jan Macidull raised the question about the issues reported to Medicare about problems in facilities. She had an experience with a facility that was ranked as excellent but had serious problems. Complaints about facilities go to licensing agencies, which may report. Facilities know when they will be inspected. Sometimes they increase staff for inspections. Those seeking caree should make visits and check staffing levels, etc. Are there complaints about accommodations? There are at times, to include such issues as hearing aids. 
It is a right to state a grievance without retaliation. Consent is required for ombudsmen to voice the complaint. Ombudsmen are resolution focused. Some facilities have family councils. 
Volunteers commit to one year of service. 
Funding – NVAN and AARP are working to obtain more funds from the Virginia. In Northern Virginia, we have one ombudsman for every 2,000 beds because our region adds funding. The rest of the state does not have the number of ombudsmen mandated by the General Assembly.   
If lawyers are involved, the ombudsmen do not participate. Ombudsman can research complaints and can look at medical records and they do find problems. The do give out information about licensing agencies and legal aid, but very rarely consult with police. Ombudsmen are not mandated reporters, and cannot contact APS unless resident chooses. They do work jointly at times. 
Jim Lindsay sees hoarding problems in his home care business and asked about hoarding. Jim contacts APS about these cases. Laura said that there have been problems in private adult day care centers. 
Who are the volunteers? Most are retired professionals. They want to work with people and they feel they get more back than they give. They do have volunteer celebrations, but the volunteers are very pleased with their work and say they don’t need them. 
Executive Committee Report: See attached.
Election of Officers: Jan Macidull, David Kaplan and  Joan Dodaro served as the nominations committee. They recommended the slate to include Carol Downs, chair, Bob Eiffert, vice chairI, and Michael Kreps as secretary.
There were no nominations from the floor. It was moved and seconded to close the nominations.
It was moved and seconded that Carol serve as chair. Two abstentions. Carol and Del
It was moved and seconded that Bob Eiffert serve as vice chair. One abstention. Del 
It was moved and seconded that Michael Kreps serve as secretary. One abstention. Del
Del abstained because City Manager recommend that the Council members not vote on boards and commissions. 
2016 Awards Program: Bob reported that it was an excellent program, over 100 people there. Vanessa had a bus load come from the senior center. Everyone was pleased with the event. Carol thanked Debbie for all the work she did.
Update on City Budget: Bob reported that the City Council adopted a package that would be funded by the three cent tax increase. Del was thanked for her role in resolving the Charles Houston Krunch Bunch issue that would have defunded the program. The ARHA board voted to put $50,000 into the program, and the other $50,000 came from city budget. Vanessa also helped by bringing in the Krunch Bunch to speak on behalf of the programs. The dental program was also promoted more than it ever had been before, and this was very important. This Commission came out for it early, and made it a major issue. Del said that, because of the advocacy of the Commission and the way we do it, cuts to services for older residents have been avoided.   
Neighborhood Health received an additional $100,000, and Complete Streets an additional $700,000. Del reported that there have been few complaints about tax increase so far. 
Alexandria’s is one of the lowest tax rates in NoVA, except for Arlington.
Liaisons:
Alexandria Police Department: Ian Torrance reported that there have been know conclusions reached about the bike accident at Duke Street and Taylor Run Parkway that left the cyclist in a coma. 
Successful Aging: (Report submitted with agenda.) Darrell Wesley reported on the success of the Robust Walkathon.
Alexandria Adult Day Services Center: (Report submitted with agenda.)
Housing Affordability Advisory Committee: (Report submitted with agenda.)
Division of Aging and Adult Services: Terri reported that the state is moving toward requiring Medicaid clients to be enrolled in managed care. Managed care companies are trying to enroll hospitals, physicians, home health agencies, adult day care and personal care. It is unlikely that all nursing homes will join managed care. If managed care is done well, patients have someone who actually manages care. Managed care must cover everything that Medicare and Medicaid do, but can add more. RFPs are out now. We have to monitor closely. NVAN successfully advocated for an ombudsman for adult day care programs. Managed care companies have come to the Adult Day Services Center and DAAS to ask for their support. That is not appropriate, but we will be part of the network.  
Human Rights Commission: Michael reported that the commission is beginning to coordinate aging LGBT issues, but is in early stages. 
AHA: Jane noted that AHA’s Fifth Anniversary Celebration is on May 17 at Temple Beth El. 
AARP: Jane reported that the state advocacy team will meet on May 18.
St. Martin’s Senior Center: Report submitted with agenda.
Virginia Hospital Center: Mary Belanich reported that she is the coordinator for the local Phillips Lifeline program. The Hospital Center provides the service for two months free if patients are vulnerable. The hospital has a Lifeline Assistance Fund. Mary can arrange for service for those who are not Hospital Center patients.
Commission on Persons with Disabilities: See attached.
Senior Center at Charles Houston: (Report submitted with agenda.)
Senior Services of Alexandria: (Report submitted with agenda.)
Committee Updates
[bookmark: _GoBack]Housing Committee: (Report submitted with agenda.) Jan reported that John Frederick will be the next presenter. She also said that we should review Bill Harris’s report on numbers. Jan is participating in North Old Town Small Area Plan meetings. Affordable housing is not a given in Small Area Plans. Roy Priest will attend housing meeting in June.
Advocacy and Legislation: NVAN had its brainstorming session in April, will choose priorities in May.  
Transportation: Report submitted with agenda.
Economic Development: (Report submitted with agenda.) Mary Lee said the committee is expanding Silver Service around city. Babs is recruiting in the West End. Terri and Mary Lee have joint article in Gazette.
Strategic Planning: Jane reported that four City Council remembers have approved the Commission’s applying for the AARP/WHO Age Friendly Community Network, as has the mayor. 
Diversity Committee: (Report submitted with agenda.)
Governor’s Conference on Aging
Jane reported that it was an excellent conference. DARS will be issuing reports on the conclusions reached by participants in livable communities, financial security and culture change.
The meeting was adjourned at 6 PM.
Respectfully submitted,
Jane King, Secretary

	 
