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Knowledge Assessment Study Guide—
Employee Health 

Employee health is an important part of keeping 
food safe.  A sick employee working with food 
can easily lead to food contaminated with many 
types of bacteria, viruses, or parasites.  In order 
to prevent a sick employee from making your 
customers sick, it is important to understand the 
different parts of an Employee Health Policy.     
 
When the Environmental Health Specialist (EHS) 
conducts an inspection of your restaurant, he/she 
will ask you about your Employee Health Policy.  
This discussion may include many different types 
of questions, such as some of the questions 

below.  Remember that we encourage you to refer to the Employee Health 
Policy information that has been handed out before during this discussion.   
 
Question: What are food employees instructed to do when they are sick? 
Answer:  If an employee is sick, they must call the manager before coming 
to work.  The manager will ask the employee what his/her symptoms are, 
and then the manager will decide if the employee can work.   
 
Question: What types of illnesses and symptoms do you require employees 
to report?  How do employees know what to report to the manager?  
Answer:  If the employee is  
vomiting, has diarrhea, has a sore  
throat and fever, has jaundiced  
(pale yellow) skin, or has infected  
blisters on their hands or wrists, the 
employee must tell the manager.  If 
the employee has gone to the doctor 
and has been diagnosed with  
Salmonella Typhi, Norovirus,  
Shigella, Hepatitis A, or E. Coli, the 
employee must tell the manager.  
The employees know to report  
these illnesses and symptoms 
because… (cont’d on page 2) 
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In this issue … 
 
Knowledge Assessment Study 
Guide—Employee Health 
 
Changes in Environmental Health 
Staff 

Alexandria Health Department 
Environmental Health Division 

4480 King Street, Suite 359 
Alexandria, VA 22302 

(703) 838-4400 ext. 266, 267 
 

E c o  F r i e n d l y  
R e s t a u r a n t  I n i t i a t i v e  

Your restaurant: Safer, Greener, and 
Save Money! Call (703) 838-4400 ext. 
266 or 267 or email Bob Custard 
(Bob.Custard@vdh.virginia.gov) for 
more information.   
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 ...they have been trained to do this.        
 
Question: What are some indicators that someone may be working while ill?   
Answer:  A person may go to the restroom more frequently than usual while working or they 
may appear to be sick.  If this happens, the manager asks the employee if they are ill.   
 
Question: If an employee is sick and unable to come to work, what policy is in place for 
allowing them to return? 
Answer:  If an employee has one of the Big Five illnesses, we call our EHS and ask for 
guidance.  If they have symptoms like diarrhea, vomiting, sore throat and fever, or jaundiced 
skin, we look at the employee health decision tree that the Health Department provided to us.   
 

Seyra Hammond, who was our Environmental Health Technical 
Specialist, recently left the Alexandria Health Department.  She now 
works for the FDA in the Office of Compliance within the Center for Food 
Safety and Applied Nutrition (CFSAN).     
 
We would like to welcome Stephen Hughes as the new Environmental 
Health Technical Specialist.  Stephen graduated from the College of 
William and Mary and has worked for the Health Department for almost 
3 years.  His previous position was Environmental Health Specialist Sr., 

and he was responsible for administering the Aquatic Health Program, assisting with the 
Respiratory Health Program, and conducting regulatory inspections for the Food Program in 
the Old Town area.   
 
As the new Environmental Health Technical Specialist, Stephen will contribute to many areas 
of the food program.  He will continue to conduct regulatory food safety inspections and will 
assist with regulation of farmers markets.  He will also be responsible for ensuring that the 
Environmental Health Specialists in the food safety program are well-trained.  In addition to 
training conducted in the office, you may see Stephen conducting a training inspection with an 
EHS at your facility.   
 
For facilities that perform specialized food safety tasks such as reduced oxygen packaging, 
Stephen will assist staff in the interpretation and enforcement of these specialized 
requirements.  Stephen will also assist staff in the development of risk control plans for 
facilities that have difficulty with the risk factors for food borne illness.     
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Join! 

ALEXANDRIA FOOD SAFET Y ADVISORY COUNCIL 

Want to have a positive impact on services provided by Environ-
mental Health?  The Alexandria Food Safety Advisory Council is 
looking for a few good members.  Meetings are held quarterly to 
discuss and promote food safety initiatives in the City and an-
swer questions from industry.  Call (703) 838-4400 ext 266 or 
267, or email Bob Custard (Bob.Custard@vdh.virginia.gov) for 
additional information.    
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