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Getting to Know Your EHS 

Pool Program Coordinator 
Stephen Hughes 
Environmental Health Technical Specialist 
 
Stephen will be administering the swimming pool and 
spa regulatory program for the Alexandria Health 
Department.  He has 4 years of experience regulating 
swimming pools and 10 years of experience in the 
swimming pool industry.   

 
Seasonal Pool Specialist 
David Weber, Sanitarian I 
 
David joins the pool program again in 2010 after 
working the past two summers as an aquatic health 
specialist with the Alexandria Health Department. 
Prior to joining the pool program, David earned an 
M.S. in Environmental Science from Marshall 
University and a B.S. in Biology from the College of 
William and Mary. David is happy to be back 

evaluating pools for a third season and looks forward to helping Alexandria 
maintain high standards for pool safety and sanitation. 

 
Seasonal Pool Specialist 
Tien Than, Sanitarian I 
 
Tien is the new member to the Alexandria Health 
Department as a pool specialist.  Tien attended 
Riverside University, where he earned a bachelors 
degree in Environmental Science.  He has worked for 
USDA Forest Service and a private laboratory 
company and is looking forward to gain more 
experience with the Alexandria Health Department. 

 

 

Your swimming facility will be inspected every two weeks by one of the 
aquatic health specialists.  They will have a City of Alexandria identification 
card and will identify themselves to you upon arrival.  During the inspection 
they will check the facility to ensure proper sanitation and to ensure the 
facility is safe for patrons and staff.  They may also ask you questions about 
the operation of the facility.  If you have any questions about the inspection 
process, inspection results or regulations, you may ask them directly, or call 
Stephen Hughes at (703) 746-4972.           
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In this issue … 
 
Getting to Know Your EHS 
 
Certification Requirements 
 
Disinfectant Levels 

Alexandria Health Department 
Environmental Health Division 

4480 King Street, Suite 360 
Alexandria, VA 22302 

(703) 746-4910 
www.alexandriava.gov/aquatichealth 

 



Proper certifications are an important part of complying with the Aquatic Health 
Ordinance.  This requirement is in place to ensure that properly trained individuals are 
present at the pool to provide a safe and clean environment for patrons.   
 
During each pool and spa inspection, the Environmental Health Specialist will ask to see 
certifications and a photo ID.  In order to comply with the regulations, all personnel 
acting in the capacity of a lifeguard shall be able to provide their original CPR 
certification and original Lifeguard and First Aid certification.  Individuals who have been 
recently certified must have their original letter(s) providing proof of certification.  We 
will accept those letters as proof of certification for a period of two weeks after the 
certification date.   
 
Additionally, one person at each pool shall hold a valid, original Pool Operator’s 
certification, and shall be able to provide it upon request.  Pool Operator certifications 
issued on or after April 1st, 2010 must be from the Swimming Pool and Spa Association.  
Original certifications issued before this date will be accepted so long as they were 
issued by the following vendors: ATCS, ALA, NPC, or NSPF.     
 
Please remember that failure to provide the proper (and original) certifications upon 
request may result in suspension of the facility’s permit and/or a civil fine.  
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Certification Requirements 

“...insufficient 

disinfectant in 

the pool may 

lead to algae, 

cloudy water, 

and/or 

recreational 

water illness.” 

Disinfectant Levels 

Another aspect of complying with the Aquatic Health Ordinance is maintaining 
proper disinfectant levels and water chemistry.  Pool operators should familiarize 
themselves with the required levels and ensure that levels remain within the 
acceptable range at all times.  Pool operators who are unsure of the acceptable 
levels should call their supervisor or speak with an Environmental Health Specialist.  
  

There may be times during the summer when the disinfectant residual falls below 
the acceptable range.  Insufficient disinfectant in the pool may lead to algae, cloudy 
water, and/or recreational water illness.  The steps taken to correct the problem are 
very important in order to prevent illness and poor sanitation from occurring.   
 

If the disinfectant is too low, ensure there are no bathers in the pool.  Adjust the 
disinfection device to increase the disinfectant level.  Use the test kit to test the 
water.  When the disinfectant level has reached the minimum allowed level, bathers 
may be allowed back into the water.  If chemicals are added to the pool by hand, 
the pool must remain closed for 30 minutes, even if the disinfectant level increases 
to an acceptable level quickly.   
 

Swimming Pools Min.   Max.  Spas / Hot Tubs  Min.    Max. 

Chlorine   1.0 ppm   5.0 ppm Chlorine    2.0 ppm   10.0 ppm 

Combined Chlorine 0.0 ppm   0.2 ppm Combined Chlorine 0.0 ppm    0.2 ppm 

Bromine   2.0ppm    4.0 ppm Bromine   2.0ppm     6.0 ppm 

pH   7.2   7.8  pH   7.2    7.8 

Total Alkalinity  60 ppm    180 ppm Total Alkalinity  60 ppm     180 ppm 

Calcium Hardness              150 ppm  1000 ppm Calcium Hardness              150 ppm   1000 ppm 
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