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4480 King Street 

Alexandria, VA 22302 
(703) 838-4400 

 
Questions about H1N1? 

Call 1-877-ASK-VDH3 

 
 
 

 
The flu season may not be something you 
have prepared for before in your workplace.  
However, this year, due to the worldwide 
spread of the 2009 H1N1 virus, the Alexan-
dria Health Department encourages you to 
plan and be prepared.  You should be  
familiar with simple measures to reduce the 
risk of infection in the workplace and be 
prepared for the impact of employee illness 
on operations. 
 
 
What is the 2009 H1N1 flu? 
The 2009 H1N1 flu (sometimes called 
“swine flu”) is a new influenza virus causing 
illness in people. This new virus was first 
detected in the United States in April, 2009. 
Like the seasonal flu, it is spread mainly 
from person 
to person 
through the 
coughs and 
sneezes of  
people who 
have the flu.  
It can also 
spread by touching a  
surface or an object – such as a doorknob 
or faucet– with live flu viruses on it and 
then touching your eyes, mouth or nose.  It 
is not more severe than seasonal flu, but is 
spreading rapidly as many people have little 
to no immunity against it. 
 

 
Tips for  

Preparing for the  
2009 H1N1  
Flu in Your 

Establishment 
 

Important Resources 

• To find out where you can get the 
flu vaccine:           
www.flucliniclocator.org 

 

• For up to date 2009 H1N1 flu      
information visit : 
www.cdc.gov/H1N1flu 

 

• For printable materials for          
distribution in your business visit: 
www.cdc.gov/germstopper/materials.htm 

 

• Registered disinfectants and an-
timicrobial products:                                           
www.epa.gov/oppad001/influenza-
disinfectants.html    

 
• Additional Business Resources: 
 www.flu.gov 
 www.ready.gov/business 
        www.cdc.gov/H1N1flu/business 

“As a small business leader, you are a valuable 
partner in our nation’s defense against natural and 
man-made threats. Preparedness is the best method 

to defend against the impacts of all threats and 
hazards, including, public health threats.” 

 
Janet Napolitano  

Secretary of Homeland Security 



Promote good hygiene  
Encourage employees to: 
 
• Wash hands often and for 20 seconds  
      using soap and water. 
 
• An alcohol-based hand sanitizer containing 

60% to 95% alcohol can also be used to      
disinfect hands after washing. 

 
• Cover coughs and  sneezes with elbows or  

tissues (throw away tissues when done and 
wash hands). 

 
• Avoid touching their eyes, noses or 

mouths. 
 

Recommend vaccination 
• Encourage employees to get both the  
     seasonal and the H1N1 flu vaccines.  
 
• Provide information to employees about 

where they can get vaccinated. 
 
Be Aware of Proper Cleaning Techniques 

• Flu viruses can live on surfaces for  2-8 
hours.  They can be killed with common 
household or commercial detergents,    
disinfectants or with soap and water.   

• Disinfectants should be used on             
frequently-touched surfaces.  A chlorine 
bleach solution made with 1 tablespoon of 
bleach and a quart of water can be used.   
Discard solution after use.  

 
 
 

 
 
 

. 
Prepare for absenteeism  

• Cross-train for those positions your business  
     absolutely needs to function. 
 
• Consider over-scheduling employees to allow 

flexibility in staffing. 
 
• Develop a communication plan for your 

business.  If you cannot continue operations 
because of widespread absenteeism, how will 
employees be notified?  

 
• Anticipate the questions which could arise 

regarding operations as you plan.  The flu 
season could go until March or later, so these 
plans should be on a long-term scale. 

 
 
 
 

 
 

Common Flu Symptoms  
 

•  fever (>100.4°F) 
• cough 
• sore throat 
• headache 
• chills 
• chest discomfort  
•  feeling tired and weak  

Encourage employees to stay home 
when sick  

• Develop leave policies that encourage 
employees to stay home if ill. 

 
• If an employee comes to work with flu-

like symptoms send the individual home. 
One sick employee in the food service 
industry can quickly lead to many sick 
employees, as well as sick customers. 

 
• Employees with flu-like symptoms, such 

as fever  (temperature at or above 
100.4°F) and cough or sore throat 
should stay home until at least 24-hours 
after their fever resolves.  

 
• Employees who are well but who have 

an ill family member at home with flu-
like symptoms can come to work as 
usual.  

 
• All employees should monitor their 

health every day, notify their supervisor 
and stay home if they become ill. 
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