DATE


Dear [NAME OF BUSINESS]

I am a loyal customer of [NAME OF BUSINESS], and I would love to continue to [use your services/shop there/eat there], but I do not feel safe there based on a recent visit. 

[ADD YOUR SPECIFIC CONCERNS ABOUT THE VIOLATIONS WITNESSED]

As you know, the U.S. Centers for Disease Control and Prevention, the Virginia Department of Health, and the Alexandria Health Department have given guidance to prevent the spread of COVID-19 and help businesses to reopen as safely as possible. It is the same advice I implement in my personal life to help keep myself and others safe. It is also what is required in Governor Northam’s Executive Orders allowing businesses to operate. 

It is essential that everyone does their part to keep everyone safe by ensuring all staff and customers are wearing face coverings over their noses and mouths and maintaining 6 feet of physical distance. Disinfecting high touch surfaces frequently and providing opportunities for staff and customers to hand sanitize frequently will also help prevent the continued spread of this virus. For more guidance, please refer to the CDC’s website. 

I know this time has presented many difficulties for us all, especially for business owners. There are resources to help businesses become compliant. I encourage you to reach out to the Alexandria Health Department for support. Please check the City’s webpage at alexandriava.gov/Coronavirus or call the Alexandria Health Department’s COVID-19 hotline at 703.746.4988 to obtain that support. 

Thank you in advance for helping keep us all safe. I look forward to using your services when you are in compliance with public health recommendations and the requirements of the Executive Orders. 


Sincerely,

[YOUR NAME]
