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Community Spotlight – Danette Campbell, Senior Advisor, Telework, 
United States Patent and Trademark Office (USPTO)

W e’ve heard the news. In 2006, the United States Patent 
and Trademark Office (USPTO) announced it would add 
approximately 1,200 new patent examiners each year through 

2013. Danette Campbell, Senior Advisor for Telework at the USPTO, 
has the job of helping employees access their desktops without 
having to travel to the Alexandria campus. It’s not magic, it’s 
telework. 

Donna Norfleet, Alexandria’s Transportation Demand Management 
Coordinator, recently spoke with Ms. Campbell to nominate 
USPTO for the Commuter Connections Employer Recognition 
Award. Administered by the Metropolitan Washington Council 
of Governments, this regional award recognizes employers 
for transportation programs that greatly reduce drive-alone 
commuting, which improve the efficiency of our transportation 
system, reduce air pollutants, and decrease parking demand. 

How long have you been doing this type of work? 

I became involved with telework when I was working for the 

College of Southern Maryland.  The college had partnered with the 
General Services Administration to design, develop, and market 
telework centers in southern Maryland and my job was to direct 
and market the centers to increase employee utilization.  I oversaw 
the operation of the telework centers in Waldorf, Prince Frederick, 
and Laurel. 

I left the southern Maryland telework center project in 2001 to work 
for the Metropolitan Washington Council of Governments (COG).  
I worked for COG as the Telework Resource Center Manager until 
2005, which is when I came to the USPTO.

What are telework and hoteling as they relate to USPTO?

At the USPTO, telework or telecommuting is an alternative work 
arrangement for employees to conduct all or some of their work 
away from the primary workplace.  Hoteling is an arrangement in 
which employees are not assigned permanent space in a central 
office, but rather share offices and conference space as necessary 
when onsite.  Such space is assigned by electronic reservation, 
much like a hotel.

What other programs does USPTO offer staff that encourages use 
of public transportation, rideshare, bicycling, and walking?

We offer a complete menu of transportation programs and 
services. Employees may participate in the Transit Subsidy Program 
which provides up to $115 per month to use towards transit and 
vanpool costs. We currently have over 3,000 staff taking advantage 
of this program. We also provide preferential parking for vanpools; 
secured bicycle parking; shower facilities to members of the USPTO 
fitness facility; flextime; and compressed work weeks. 

There are two shuttle services provided to USPTO employees.  
In March 2005, the City of Alexandria revised its DASH bus 
schedule for buses serving the USPTO Alexandria campus and the 
surrounding Carlyle community.  The revised schedule includes 
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times throughout the day going to and from the Eisenhower 
Avenue and King Street Metrorail stations. All USPTO employees 
and contractors who display a USPTO-issued identification badge 
upon boarding the bus are entitled to ride for free to and from the 
Metro stations.  There are also two shuttle buses that serve the 
USPTO South Tower building in Crystal City, Virginia. The shuttle 
buses run at regularly scheduled intervals between the Crystal City 
building and the Alexandria campus for easy transit between the 
two locations. 

When did USPTO begin the telework program? 

In 1997, the Trademark Work at Home (TWAH) program started 
with 18 examining attorneys working from home three days per 
week. Trademarks has expanded this program and now has over 85 
percent of examining attorneys working from home four days per 
week. The Patents Hoteling Program (PHP) was initially deployed in 
2006 and now has more than 1,000 patent examiners working from 
home 4 days per week.  The Patents organization also incorporates 
a one-day-per-week telework program for patent managers and 
patent examiners.

How many employees are participating in the USPTO telework 
programs? 

Combined, the trademark and patent programs have 1,323 
employees working from home four days per week. There are also 
2,265 employees who telework from one to three days per week.  

How has USPTO dealt with security of the information to which 
teleworkers must have access?

The online environment we use is very secure. Our IT department 
works diligently to ensure that information is properly encrypted. 
We extensively train staff on processes and procedures of proper 
data handling, integration, and storage. 

What is the goal for having more teleworkers in the future?

At the rate we’re going, we expect to have 2,000 more patent 
examiners working from home four days per week by 2011. We 
also intend to maintain the 85 percent rate of trademark examining 
attorneys teleworking four days per week. 

What have been some of the benefits to the organization?

By combining telework and hoteling, USPTO has documented 
numerous space and cost savings. The program will eliminate the 
need to secure additional parking and office facilities as we increase 
our workforce. It has also greatly enhanced the agency’s ability 
to compete with the private sector to recruit and retain talented 
employees. Most importantly, employees value the program 
because it allows them to have control of their personal time while 
maximizing productivity. 

On that note, what are employees saying about the program?

In 2006, a survey of trademark teleworkers was conducted. Ninety-
nine percent of respondents report increased job satisfaction as 
a direct result of telework participation and 90 percent indicated 

the program has influenced them to stay at the USPTO.  Employees 
also appreciate the stress reduction and financial savings, citing 
reduced fuel, meal, and clothing expenses. 

I understand the USPTO telework program is a prototype for other 
government agencies. What agencies have turned to you for 
advice? 

We have a great deal of expertise in the design, development and 
implementation of telework initiatives at USPTO.  When we meet 
with outside agencies, I include representatives from Patents, 
Trademarks, and IT.  During my tenure at USPTO, we have met with:

Center for Advanced Study and Research in Intellectual Property  �
Studies (CASPIR)

Congressional Aides �

Department of the Interior – Fish & Wildlife Service �

Department of Transportation �

Federal Reserve, GSA, IRS �

Library of Congress �

Treasury Inspector General Tax Administration �

Department of Homeland Security �

The European Patent Organization �

In addition to hosting agencies here on the Alexandria campus, 
I have had the honor of speaking to the Federal Real Property 
Advisory Group, the International Telework Advisory Council, 
and the Subcommittee on the Federal Workforce and Agency 
Organization Committee on Government Reform, United States 
House of Representatives, in a hearing titled “Telecommuting: A 
21st Century Solution to Traffic Jams and Terrorism” in July 2006.  

What is management saying about the program?

At the U.S. Patent and Trademark Office, managers and supervisors 
are critical to the success of the work-at-home programs.  They 
help define the programs and ultimately set the parameters of the 
remote working arrangements for employees.  Therefore, training 
for managers is vital to ensuring that they are comfortable and 
adept at managing their off-site workers. 

When supervisors understand the corporate benefits of telework, 
they are able to identify those work tasks that are lent to telework.  
Training assists managers in utilizing the communication tools they 
need to successfully supervise employees who are teleworking.

Thank you to Ms. Campbell and USPTO staff for their commitment 
and continuing efforts to improve our transportation system and 
environment. We wish them the best of luck on winning the highly 
deserved Commuter Connections Employer Recognition Award!

Where: 600 Dulany Street in Alexandria 
Current number of staff: 8,890 
Number of staff teleworking four days per week: 1,320
Number of staff using transit and vanpools: 3,000
Approximate number of auto trips not taken monthly: 170,880
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City launches “Local Motion Ambassadors” program
Kick-off event features Bicycle Valet Parking at Waterfront Festival, June 14-15

Leaders. Teachers. Believers. Champions.

W e know you’re out there! And the City needs YOU for our new Local 
Motion Ambassador program. 

The City is looking for volunteers who can put their transportation 
expertise to a meaningful use by encouraging and assisting others to make 
the choice to stop driving alone and instead use transit, walk, and bicycle. By 
volunteering as a Local Motion Ambassador, you will have the opportunity 
to interact with the public, meet other transportation champions, and win 
fabulous prizes ranging from Trader Joe’s gift cards to MP3 players! 

Local Motion Ambassadors are persons living and/or working in the City 
who are interested in volunteering to assist with promoting transit, walking, 
and bicycling as realistic travel options. Transit riders and cyclists are often 
enthusiastic about their travel decisions and genuinely celebrate when a 
neighbor, friend, or coworker tries transit or cycling and experiences the 
benefits for themselves. 

Ambassadors help others make the choice to try a new travel option and, in 
many cases, hold his or her hand through the process. Once you get involved, 
you’ll help represent the City at festivals, transportation fairs, and even on the 
Mount Vernon Trail with our partners like the National Park Service. Additional 
ambassador opportunities include hosting the Local Motion display in your 
community or at your workplace; writing an article for your community and 
workplace newsletter; and speaking at a resident or work event. 

The Local Motion Ambassador program kicks off with a special event: bicycle 
valet parking at the Alexandria Red Cross Waterfront Festival on June 14-15. 
Working with the Washington Area Bicycle Association and students and staff 
of the Jefferson-Houston Elementary School Safe Routes to School program, 
ambassadors will distribute City bikeways maps and safety information, and 
help oversee bicycle valet operations. 

Stop by to say “hi!” to our volunteer Local Motion Bicycle Ambassadors 
at the Red Cross Waterfront Festival bicycle valet parking area or the Local 
Motion table. Learn more about the Local Motion Ambassador program at 
alexandriava.gov/localmotion. 

King Street Trolley
Making the connection from Metrorail to Old Town

T he King Street Trolley debuted at the George 
Washington Birthday parade and made an 
encore appearance in the St. Patrick’s Day 

parade. On April 1 the trolley opened for business, 
transporting riders between the King Street 
Metrorail station and the Old Town waterfront. 

The trolley is part of the City’s continuing efforts to 
manage congestion and reduce mobile emissions 
through encouraging residents, commuters, and 
visitors to choose travel options outside of driving 
alone. 

Every 15 minutes riders can board at the King 
Street Metrorail station and at any of the flagged 
stops along King Street, which are approximately 
2-3 blocks apart. Going eastbound toward the 
waterfront, the last stop is at King and Lee Streets. 
Heading westbound toward King Street Metro, 
riders can begin boarding at King and Strand 
streets.

The King Street Trolley operates seven days per 
week, 10:00 a.m. - 10:00 p.m. 

The best part? It’s free! 

Enjoy the ride. When planning your trip to Old 
Town Alexandria, plan to skip the traffic and the 
parking – make King Street Trolley a part of your 
transportation equation! 
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April 30 Ride Free event kicks off Air Quality Action season
Transit systems offer free rides during season to decrease mobile emissions 
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Shelter upgrades and 
replacements continue
Duke Street shelter replacement completed

I n January, the City of Alexandria replaced the bus shelter located 
on the south side of Duke Street at Ewald Park. This shelter is 
heavily used, serving residents of the 4600 Duke building, the 

Foxchase community, and patrons of the surrounding retail area. 
Buses making stops at this shelter are from the popular DASH AT8 
and Metrobus 29K and 29N routes.  

The Washington Metropolitan Area Transit Authority (WMATA) 
owned the previous shelter, which had been there for more than 
25 years and was on a list with other Metrobus shelters needing 
replacement. Because of the Duke Street shelter’s dilapidated 
condition and comments from residents and riders, it became 
a priority. The City replaced the shelter with a brand new one, 
fully equipped with a metal roof, a front windscreen, and bench. 
It also complies with guidelines set forth by the Americans with 
Disabilities Act (ADA). 

Calls and e-mails from residents and riders are extremely helpful 
with maintaining the condition of shelters and stops. The City 
strives to ensure riders are comfortable with their surroundings 
and, where shelters exist, protected from the elements. It doesn’t 
happen often, but when it does, residents help by reporting broken 
shelter panels, graffiti, and other items that need the attention of 
the City’s Office of Transit Services and Programs. 

We like to hear the good stuff, too! Comments on the new shelter 
have been very positive. Residents have called to say that they 
appreciate the replacement. One bus rider, who doesn’t even use 
the stop where the new shelter is located, noticed it in passing and 
contacted the office to say thanks. 

There are currently 37 shelters on the list scheduled for replacement 
over the next couple of years. Expect to see more shelters replaced 
and upgraded in the near future!

If you have a comment or question on bus shelters, please 
contact Pierre Holloman, Urban Planner, City of Alexandria at 
pierre.holloman@alexandriava.gov or 703-838-3800.

T he Air Quality Action season begins May 1 and the Northern 
Virginia Transportation Commission (NVTC) and Northern 
Virginia bus systems are offering free rides on forecast Code 

Red Days.  

This year’s Ride Free kickoff event is April 30 at the King Street 
Metrorail station from 6:00 a.m. – 10:00 a.m. This day, all Northern 
Virginia bus passengers will receive a free ride the entire day. 
Additionally, promotional materials, such as mini pullout transit 
maps and free SmarTrip cards will be distributed to select riders 
during the event. 

The Ride Free program is part of the region’s continual effort to 
reduce air pollution caused by vehicle emissions. Code Red Air 
Quality Action Days are forecast when ozone levels are high, 
affecting the air we breathe and becoming a direct health hazard. 

Be a part of the solution! Choosing to ride public transportation, 
rideshare, walk, or bicycle whenever possible is best for our 
environment; however, it’s critical on Code Red Air Quality Action 
Days. Ride Free makes it easy and affordable. 

Alexandria recognized as one of the 
best walking cities in America
And best walking City in Virginia

The City of Alexandria was recently recognized by 
Prevention magazine and the American Podiatric Medical 
Association as one of the top 100 Walking Cities in America. 
Alexandria ranked 21 in a survey of 500 cities. 

For the first time this year, the survey also chose a Best 
Walking City in each state, and Alexandria was selected as 
the Best Walking City in Virginia. 

The American Podiatric Medical Association and Prevention 
magazine team up annually to measure the walkability 
of America’s cities. This year, cities were evaluated on 14 
criteria, including the percentage of adults who walk to 
work, number of parks per square mile, use of mass transit, 
and percentage of adults who walk for fitness. 

“We are pleased that Alexandria has been recognized as one 
of the best walking cities in America,” said Mayor William 
D. Euille. “Our City prides itself on providing plentiful 
opportunities for residents and visitors to walk to any 
destination—whether it is a historic site, a neighborhood 

park, or their workplace.” 
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Mark your calendar for popular area bike rides
Bike to Work Day and Community Bike Ride expected to draw record numbers

� � �

5

More bicycle racks coming 
to a corner near you!
Bicycle parking a major component of Spin City 2009 initiative

B icycle friendly communities are places where 
there is ample bicycle parking. As part of 
Alexandria’s “Spin City 2009” initiative to earn 

designation from the League of American Bicyclists, 
the City proposed to add over 500 new bicycle 
parking spaces by 2009.

Adding spaces proposed in new developments since 
2006 with City-installed racks, Alexandria is likely to 
double that number by late next year!

Since late fall, City work crews have been adding 
racks citywide. In Old Town and Del Ray, crews have 
installed nearly 30 “Bike Circle” racks (60 spaces) in 
high profile locations along King Street and Mount 
Vernon Avenue. 

Those installations include a unique on-street space 
for six bicycles near the Del Ray Farmer’s Market on 
Mount Vernon Avenue. The City and our partners at 
BikeWalk Alexandria hired a consultant to develop 
standards for future on-street locations and plan to 
install racks on-street where curbspace allows.

As part of the Safe Routes to School initiative, the 
City plans to install 60 new racks at public schools 
citywide – 120 spaces overall, including covered 
parking at Hammond Middle School. 

The number of spaces required in new developments 
such as mixed-use housing, shopping malls, and 
condominiums adds up to nearly 275 short- and 
long-term racks – 550 spaces!

If you’re counting… that’s 730 spaces total and we’re 
just getting started!

Request a Rack

Do you know of a location in Alexandria that needs 
bicycle parking? If the location meets minimum 
requirements, it’s possible that a free bicycle rack 
can be installed. 

Please visit the Bicycle Parking page of the Bike & 
Walk section at alexandriava.gov/localmotion.

T he City of Alexandria plays key roles in the DC metropolitan region’s Bike to 
Work Day celebration and the Arlington & Alexandria Community Bike Ride. 
These events are great opportunities to experience and enjoy a healthy, 

clean form of transportation with fellow commuters, family, and friends. 
Confident City Cycling Classes provide information for enhancing your skills to 
ensure you get the most out of your riding.

B i k e  t o  W o r k  D ay  –  F r i d ay ,  M ay  1 6

In recognition of national Bike to Work Day, the DC area celebrates and 
promotes bicycle commuting as an affordable, efficient, and environmentally-
friendly way of getting to work. Thousands of area commuters, many for the first 
time, ride their bikes to work to demonstrate that the region’s transportation 
network makes bicycling a feasible travel option. Throughout the region more 
than 20 “pit stops” are available for commuter cyclists to interact and enjoy 
free food, beverages, and services provided by local businesses and sponsors. 
The City’s pit stop regularly draws one of largest crowds and is expecting to 
surpass 500 participants this year. For 2008, the City has partnered with Wheel 
Nuts Bicycle Shop to offer participants the chance to win a brand new bike! 
Other prizes include a Wheel Nuts Performance Overhaul precision tune-up 
and a weekend night stay at the new Hotel Monaco! Alexandria’s pit stop is 
at City Hall/Market Square, 301 King Street, 6:30 a.m. – 8:30 a.m. Registration 
required; free.

A r l i n g t o n  &  A l e x a n d r i a  C o m m u n i t y  B i k e  R i d e  –  S a t u r d ay ,  J u n e  7

Bring your family and friends to this non-competitive riding event, designed 
for families and people of all ages. This community bike ride provides a fun, 
first-hand view of some of the best trails, bike routes, and facilities the region 
has to offer. The ride offers two routes – the Family Ride, an 8-mile ride along 
the Potomac River; and the Community Tour, a 23-mile ride along numerous 
scenic trails. There are full-service rest stops along each route and at the finish 
line cyclists will enjoy valet bike parking, music, and other entertainment. The 
Arlington & Alexandria Community Bike Ride will start in Crystal City at 2121 
Crystal Drive (between 20th Street, S. and 23rd Street, S.); Community Tour 
begins at 8:00 a.m., and the Family Ride at 8:30 a.m. Registration required; cost 
for participants over 13 years of age.  

C o n f i d e n t  C i t y  C y c l i n g  C l a s s e s

Saturday, April 12 �  
Alexandria Beatley Library, 5005 Duke St., 
1:00 p.m. – 4:00 p.m.

Saturday, May 10 �  
Mt. Vernon Recreation Center, 2701 Commonwealth Ave. 
1:00 p.m. – 4:00 p.m.

This year, the Washington Area Bicyclist Association will present two 
educational cycling classes in Alexandria. These classes, available for cyclists 
16 years of age and over, cover topics every cyclist should know for safe and 
confident cycling – rules of the road; avoiding the common causes of crashes; 
lane positioning; improving pedaling efficiency; useful accessory equipment; 
and, basic bike maintenance and repair. Confident City Cycling Classes are 
perfect for those planning to participate in Bike to Work Day and the Arlington 
& Alexandria Community Bike Ride! Registration required; free.
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Local Motion display now available for businesses and communities! � � �

WANTED: Your valuable feedback. 
(And the opportunity to buy you a cup of java!)

E very three years the City of Alexandria reports to the 
Metropolitan Washington Council of Governments 
(MWCOG) information on the voluntary transportation 

benefits programs being administered by Alexandria 
businesses. This information is factored into the region’s 
Transportation Emissions Reduction Measure (TERM) for air 
quality conformity. 

The City is administering a questionnaire that will help 
most accurately represent all of the great work you’re doing 
to reduce greenhouse gas emissions and improve the 
efficiency of our transportation network. 

Even if you are not currently offering “transportation 
benefits” this is your opportunity to indicate any programs 
that you do offer and get assistance with programs you are 
interested in offering.

Complete the questionnaire online by visiting 

alexandriava.gov/localmotion. It takes less than five 

minutes. 

*BONUS: The first 100 representatives to complete the 
questionnaire will receive a $5.00 Starbucks gift card! (Please 

remember this is for businesses located in the City 
of Alexandria.)

A T T E N T I O N  E M P L O Y E R S !
Introducing…your Local 
Motion employer services team!

U rbanTrans Consultants has joined the City’s 
Local Motion team to work with Alexandria 
businesses interested in implementing or 

expanding a transportation benefits program. 
Companies can also count on the Local Motion employer 
services team for marketing transportation options to staff and 
ongoing program support. UrbanTrans has a local presence 
and extensive experience working with businesses and 
commuters. 

The employer services team is here for YOU! 

Help staff reduce commuting costs and stress �

Build your company’s image as a good steward of the  �
environment

Increase your bottom line while recruiting and retaining top  �
talent

Have a transportation benefits program tailored to your  �
company’s and employees’ needs

Contact Lisa DuMetz or Alex Block of the Local Motion employer 
services team at 202-293-1391 or localmotion@urbantrans.com 
today to take advantage of this free assistance! Your employees 
will thank you. 

T he Local Motion display provides a unique opportunity for 
businesses and communities to promote economical and 
environmentally-friendly transportation options. 

This colorful and informative display is accompanied by public 
transportation maps and schedules, the City’s Bikeways Map, 
safety tips, Carshare Alexandria! flyers, ridematching and 
Guaranteed Ride Home brochures, Telework!VA pamphlets, 
and free giveaway items!

Having a Local Motion presence at your worksite/community is 
easy!

Host the display for a week in the cafeteria, lobby, or other  �
well-traveled area

Have the Local Motion display and representatives available  �
to talk with staff or residents during lunch, your next benefits 
fair, or community event

Simply complete the Local Motion display request under 
Programs & Resources at alexandriava.gov/localmotion and 
a team member will be in touch to make arrangements. 



More Alexandria students walking, bicycling to school
Councilman Krupicka to chair state Safe Routes to School Network
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I n January, Barrett Elementary parents and teachers appeared before the 
City’s Traffic and Parking Board where they lobbied successfully for new 
stop signs and a crosswalk at the school’s main entrance. Polk Elementary is 

one of nine schools in the entire country to pilot a children’s pedestrian safety 
education curriculum. And students at Jefferson-Houston Elementary School 
are learning safety skills from the Washington Area Bicyclist Association 
(WABA).

These are just a few of the success stories from Alexandria’s new Safe Routes to 
School program. Now, with Alexandria City Councilman Rob Krupicka chairing 
the newly established Virginia Safe Routes to School Network, there is even 
more cause for optimism. 

“Safe Routes to School is starting to make a difference for us. We are educating 
kids about the importance of exercising and pollution reduction through 
biking and walking to school’,” said Linda Critchfield, a member of the George 
Mason Elementary PTA. The school recently held a bicycle safety rodeo with 
WABA and is encouraging students to walk or bicycle several times a week by 
providing various prizes and punch cards for “frequent walkers.”  

In April, four City schools received new “Safe Walking Maps” and all K-8 public 
schools will have the opportunity to participate in a survey to determine how 
many students walk and bicycle. The data will help City planners determine 
where to focus future Safe Routes to School efforts.

Even while the City anticipates receiving grant funding totaling nearly 
$500,000, crews are completing a number of spot safety improvements 
including:

A new bulb-out and a mid-block crosswalk at Polk Elementary School �

Pedestrian countdown timers and curb ramps at Hammond Middle School �

1.5 miles of bicycle lanes near George Mason, Patrick Henry and Mount  �
Vernon Elementary Schools 

New sidewalks, a median refuge and pedestrian signals at Mount Vernon �

A d d i t i o n a l  e d u c a t i o n  a n d  e n c o u r a g e m e n t  p r o g r a m s

Hammond Middle School: Since 2003, the school has been teaching all  �
sixth and seventh grade physical education  students a three-week course 
on bicycle safety through  its Bike Smart Hammond program. The school 
has 33 bicycles and helmets and federal Safe Routes to School funding has 
allowed Hammond to purchase a video camera and helmet camera to assist 
in bicycle safety education.

Jefferson-Houston: In May, the school will host a safety summit for fourth   �
and fifth  graders. Selected students from that class will participate in a 
two-day Local Motion Bicycle Ambassador event at the Waterfront Festival 
in Old Town where they will distribute City bike maps and assist with valet 
bicycle parking.

For more information about the City’s Safe Routes to School program and 
details of each school’s efforts, visit the Safe Routes to School page of the Bike 
& Walk section at alexandriava.gov/localmotion. 

Information about the Virginia Safe Routes to School Network is available at  
www.saferoutespartnership.org/virginia.

Local Motion Lineup
Look for Local Motion at these exciting events! 

April 12, 1:00 p.m. – 4:00 p.m.   �
Confident City Cycling Class 
Beatley Central Library, 5005 Duke Street

April 26, 10:00 a.m. – 2:00 p.m.  �
Earth Day celebration 
Ben Brenman Park, 5000 Duke Street

April 30, 6:00 a.m. – 10:00 a.m. �
Ride Free Air Quality Action Day promotion
King Street Metrorail Station, 1900 King Street

May 10, 8:30 a.m. – 3:30 p.m.  �
Eco-City Summit 
T.C. Williams High School, 3330 King Street

May 10, 1:00 p.m. – 4:00 p.m.   �
Confident City Cycling Class 
Mt. Vernon Rec Center, 2701 Commonwealth Ave. 

May 16, 6:30 a.m. – 8:30 a.m.  �
Bike to Work Day 
City Hall/Market Square, 301 King Street

June 7, 8:00 a.m. – 2:00 p.m.  �
Arlington & Alexandria Community Bike Ride 
Crystal City, 2121 Crystal Drive

June 14, 10:00 a.m. – 11:00 p.m. �
& June 15, 11:00 a.m. – 7:00 p.m.

Alexandria Red Cross Waterfront Festival
Oronoco Bay Park, 700 N. Fairfax

July 12, 6:00 p.m. – 10:00 p.m.  �
USA and Alexandria birthday celebration  
Oronoco Bay Park, 700 N. Fairfax

Photo courtesy Britt Leckman



The City of Alexandria is a member of

OUR MISSION: The City of Alexandria’s Office of 
Transit Services and Programs is committed to 
developing and administering plans and programs 
that provide residents, commuters, and visitors the 
transportation tools necessary to efficiently get 
to, from, and through the City while ambitiously 
decreasing traffic congestion and air pollution, 
resulting in a favorable quality of life for residents and 
making the City an ideal destination for all.

In compliance with the American with Disabilities 
Act, this publication is available in alternate 
formats. Please e-mail Donna Norfleet at donna.
norfleet@alexandriava.gov or call 703-838-3800  
(TTY 703-838-5056).
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CONTACT US

Public Transportation, Rideshare, Carshare, Trip Planning, 
Community Outreach, Employer Services

Donna Norfleet, Transportation Demand Mgmt. Coordinator
Department of Transportation & Environmental Services

Office of Transit Services & Programs
703-519-3400 ext. 179

donna.norfleet@alexandriava.gov

Bicycle & Pedestrian Programs
Yon Lambert, Pedestrian and Bicycle Program Coordinator

Department of Transportation & Environmental Services
703-838-4966 ext. 183

yon.lambert@alexandriava.gov

STAY INFORMED!  

Sign up for eNews – Transportation Alternatives 

Whether it’s updates to the Safe Routes to School program, a 
community meeting you won’t want to miss, or an upcoming 
carshare event, stay informed by signing up for eNews— 
Transportation Alternatives. Visit enews.alexandriava.gov to 
subscribe.


