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Appendix A: Complete Survey Responses

The following pages contain a complete set of responses to each question on the survey, excluding the “don’t know” responses. The percent of respondents
giving a particular response is shown followed by the number of respondents (denoted with “N=").

Table 1: Question 1

Please rate each of the following aspects of quality of life in Alexandria: Excellent Good Fair Poor Total
Alexandria as a place to live 43% N=151 48% N=169 9% N=30 0% N=0 100% N=349
Your neighborhood as a place to live 44% N=154 39% N=136 15% N=51 2% N=9 100% N=351
Alexandria as a place to raise children 28% N=73 45% N=116 23% N=59 4% N=10 100% N=258
Alexandria as a place to work 35% N=82 46% N=106 18% N=41 2% N=4 100% N=233
Alexandria as a place to visit 55% N=186 35% N=120 10% N=35 0% N=0 100% N=342
Alexandria as a place to retire 24% N=59 28% N=67 31% N=76 17% N=42 100% N=244
The overall quality of life in Alexandria 33% N=117 50% N=177 17% N=59 0% N=0 100% N=354
Table 2: Question 2

Please rate each of the following characteristics as they relate to Alexandria as a whole: Excellent Good Fair Poor Total
Overall feeling of safety in Alexandria 20% N=72 60% N=210 18% N=64 2% N=6 100% N=351
Overall ease of getting to the places you usually have to visit 26% N=90 47% N=165 24% N=85 3% N=10 100% N=350
Quality of overall natural environment in Alexandria 21% N=73 58% N=199 17% N=60 4% N=13 100% N=345
Overall "built environment" of Alexandria (including overall design, buildings, parks and transportation

systems) 15% N=51 60% N=206 20% N=69 5% N=16 100% N=341
Health and wellness opportunities in Alexandria 24% N=74 53% N=165 22% N=67 2% N=7 100% N=312
Overall opportunities for education and enrichment 21% N=56 48% N=131 26% N=72 5% N=13 100% N=272
Overall economic health of Alexandria 18% N=53 56% N=165 24% N=71 1% N=4 100% N=293
Sense of community 17% N=55 42% N=137 33% N=110 8% N=25 100% N=328
Overall image or reputation of Alexandria 33% N=112 54% N=187 13% N=44 0% N=0 100% N=343
Historic character reflected in built environment, exhibits, and events 50% N=174 42% N=144 6% N=22 2% N=7 100% N=347
Table 3: Question 3

Please indicate how likely or unlikely you are to do each of the following: Very likely Somewhat likely Somewhat unlikely Very unlikely Total
Recommend living in Alexandria to someone who asks 55% N=191 38% N=132 4% N=14 3% N=11 100% N=349
Remain in Alexandria for the next five years 49% N=159 30% N=97 11% N=36 9% N=29 100% N=321
Table 4: Question 4

Please rate how safe or unsafe you feel: Very safe Somewhat safe Neither safe nor unsafe Somewhat unsafe Very unsafe Total

In your neighborhood during the day 66% N=229 27% N=94 4% N=15 3% N=9 0% N=1 100% N=348
In Alexandria's downtown area (i.e. Old Town) during the day 74%  N=249 22% N=76 3% N=10 1% N=3 0% N=1 100% N=339
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Table 5: Question 5

Please rate each of the following characteristics as they relate to Alexandria as a whole: Excellent Good Fair Poor Total

Traffic flow on major streets 7% N=26 35% N=124 40% N=140 17% N=61 100%  N=351
Ease of public parking 6% N=21 21% N=71 45%  N=155  28% N=97 100%  N=344
Ease of travel by car in Alexandria 11% N=39 40% N=141 41% N=144 8% N=27 100%  N=350
Ease of travel by public transportation in Alexandria 16% N=50 51% N=160 26% N=81 6% N=19 100% N=311
Ease of travel by bicycle in Alexandria 21% N=47 51% N=116 20% N=44 9% N=20 100% N=227
Ease of walking in Alexandria 32% N=111 51% N=177 14% N=49 3% N=10 100%  N=348
Availability of paths and walking trails 30% N=99 48%  N=158 19% N=63 3% N=10 100%  N=330
Air quality 23% N=75 53% N=178 20% N=67 4% N=13 100%  N=333
Cleanliness of Alexandria 22% N=77 61% N=215 16% N=58 1% N=2 100%  N=353
Overall appearance of Alexandria 28% N=98 60% N=213 12% N=41 0% N=2 100%  N=354
Public places where people want to spend time 28% N=96 54% N=186 17% N=57 1% N=5 100%  N=344
Variety of housing options 16% N=53 34% N=111 31% N=103 18% N=60 100%  N=328
Availability of affordable quality housing 7% N=20 15% N=45 32% N=98 47% N=144 100%  N=307
Fitness opportunities (including exercise classes and paths or trails, etc.) 25% N=84 49%  N=165 22% N=74 4% N=12 100%  N=335
Recreational opportunities 23% N=77 56% N=184 17% N=57 3% N=11 100%  N=328
Availability of affordable quality food 22% N=74 46% N=156 28% N=96 5% N=15 100%  N=341
Availability of affordable quality health care 22% N=62 40% N=112 33% N=91 5% N=15 100%  N=279
Availability of preventive health services 24% N=58 39% N=97 32% N=78 5% N=13 100%  N=246
Availability of affordable quality mental health care 20% N=30 30% N=44 36% N=54 14% N=21 100%  N=149

Table 6: Question 6

Please rate each of the following characteristics as they relate to Alexandria as a whole: Excellent Good Fair Poor Total

Availability of affordable quality child care/preschool 13% N=18 28% N=38 30% N=41 28% N=38 100%  N=136
K-12 education 16% N=27 36% N=59 28% N=46 20% N=34 100% N=166
Adult educational opportunities 16% N=31 52% N=102 25% N=48 7% N=14 100%  N=195
Opportunities to attend cultural/arts/music activities 22% N=69 51% N=157 24% N=75 2% N=6 100% N=308
Employment opportunities 11% N=26 43% N=101 38% N=90 8% N=20 100%  N=236
Shopping opportunities 33% N=115 46% N=160 19%  N=65 2% N=7 100%  N=347
Cost of living in Alexandria 3% N=9 16% N=54 47% N=164 34% N=118 100% N=344
Overall quality of business and service establishments in Alexandria 22% N=73 56% N=189 21% N=71 1% N=5 100%  N=337
Vibrant downtown/commercial area 39% N=134 47% N=160 13% N=44 1% N=3 100% N=341
Overall quality of new development in Alexandria 17% N=50 47% N=140 29% N=85 7% N=22 100%  N=296
Opportunities to participate in social events and activities 27% N=79 49%  N=145 20% N=58 5% N=14 100%  N=297
Opportunities to volunteer 29% N=76 50% N=131 17% N=44 3% N=9 100%  N=260
Opportunities to participate in community matters 22% N=59 48% N=128 27% N=73 3% N=9 100% N=269
Openness and acceptance of the community toward people of diverse backgrounds 27% N=83 44%  N=137 23% N=72 5% N=17 100%  N=309
Neighborliness of residents in Alexandria 17% N=55 42% N=138 31% N=102 10% N=33 100%  N=328
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Table 7: Question 7

Please indicate whether or not you have done each of the following in the last 12 months. No Yes Total

Made efforts to conserve water 24% N=83 76% N=267 100% N=350
Made efforts to make your home more energy efficient 36% N=127 64% N=224 100% N=351
Observed a code violation or other hazard in Alexandria 74% N=257 26% N=92 100% N=349
Household member was a victim of a crime in Alexandria 91% N=320 9% N=32 100% N=353
Reported a crime to the police in Alexandria 86% N=298 14% N=49 100% N=347
Contacted the City of Alexandria (in-person, phone, email or web) for help or information 51% N=178 49% N=171 100% N=349
Contacted Alexandria elected officials (in-person, phone, email or web) to express your opinion 82% N=285 18% N=65 100% N=349
Had the flu shot 43% N=150 57% N=200 100% N=349

Table 8: Question 8

In the last 12 months, about how many times, if at all, have you or other household 2 times a week or 2-4 times a Once a month or

members done each of the following in Alexandria? more month less Not at all Total

Used Alexandria recreation centers or their services 7% N=26 14% N=50 29% N=101 50% N=174 100% N=350
Visited a neighborhood park or City park 20% N=70 34% N=119 32% N=110 15% N=52 100% N=350
Used Alexandria public libraries or their services 8% N=30 22% N=78 34% N=118 36% N=127 100% N=352
Attended a City-sponsored event 1% N=4 7% N=25 48% N=168 44% N=154 100% N=351
Used bus, rail, subway or other public transportation instead of driving 31% N=109 20% N=70 32% N=113 17% N=61 100% N=353
Carpooled with other adults or children instead of driving alone 12% N=41 13% N=43 14% N=47 62% N=214 100% N=345
Walked or biked instead of driving 31% N=109 20% N=72 20% N=69 29% N=101 100% N=350
Volunteered your time to some group/activity in Alexandria 8% N=27 6% N=20 17% N=59 70% N=245 100% N=351
Participated in a club 3% N=12 6% N=22 11% N=39 79% N=275 100% N=347
Talked to or visited with your immediate neighbors 33% N=117 25% N=86 19% N=68 23% N=79 100% N=350
Done a favor for a neighbor 15% N=51 19% N=65 37% N=130 30% N=103 100% N=350

Table 9: Question 9

Thinking about local public meetings (of local elected officials like City Council or County
Commissioners, advisory boards, town halls, HOA, neighborhood watch, etc.), in the last 12 months,

about how many times, if at all, have you or other household members attended or watched a local 2 times a 2-4 times a Once a month

public meeting? week or more month or less Not at all Total
Attended a local public meeting 1% N=2 1% N=3 14% N=48 85% N=291 100% N=345
Watched (online or on television) a local public meeting 2% N=7 4% N=14 16% N=56 78% N=271 100% N=347

Table 10: Question 10

Please rate the quality of each of the following services in Alexandria: Excellent Good Fair Poor Total

Police services 41% N=105 49% N=128 7% N=19 3% N=7 100% N=259
Fire services 51% N=120 45% N=107 4% N=9 1% N=1 100% N=237
Ambulance or emergency medical services 50% N=105 45% N=93 4% N=9 1% N=2 100% N=209
Crime prevention 23% N=56 48% N=116 23% N=55 7% N=17 100% N=244
Fire prevention and education 31% N=60 48% N=92 18% N=35 3% N=5 100% N=192
Traffic enforcement 20% N=53 42% N=116 31% N=85 7% N=19 100% N=274
Street repair 12% N=38 30% N=98 31% N=101 27% N=88 100% N=325
Street cleaning 17% N=54 46% N=143 31% N=98 6% N=20 100% N=314
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Please rate the quality of each of the following services in Alexandria:
Street lighting

Snow removal

Sidewalk maintenance

Traffic signal timing

Bus or transit services

Garbage collection

Recycling

Yard waste pick-up

Storm drainage

Drinking water

Sewer services

City parks

Recreation programs or classes
Recreation centers or facilities
Land use, planning and zoning
Code enforcement (weeds, abandoned buildings, etc.)
Animal control

Economic development

Health services

Public library services

Public information services
Cable television

Emergency preparedness (services that prepare the community for natural disasters or other
emergency situations)

Preservation of natural areas such as open space and greenbelts
Alexandria open space

City-sponsored special events

Overall customer service by Alexandria employees

Museums

Historic preservation

Street signs

Elections and voting process

Voter registration process

Tax collection

Table 11: Question 11

Overall, how would you rate the quality of the services provided by each of the following?
The City of Alexandria

The Federal Government

Excellent Good
16% N=53 44% N=145
14% N=41 40% N=115
12% N=38 40% N=127
14% N=46 38% N=125
27% N=73 47% N=128
36% N=104 48% N=136
32% N=96 49% N=145
30% N=61 54% N=110
19% N=49 51% N=134
28% N=91 49% N=161
28% N=80 50% N=142
36% N=111 54% N=166
26% N=49 57% N=107
28% N=58 55% N=115
13% N=31 47% N=112
20% N=41 45% N=9%4
29% N=52 55% N=99
15% N=35 50% N=119
22% N=49 54% N=117
41% N=106 47% N=124
26% N=61 52% N=121
8% N=25 23% N=69
20% N=36 46% N=84
22% N=63 43% N=122
22% N=64 42% N=122
24% N=55 51% N=114
22% N=57 47% N=122
23% N=50 43% N=92
30% N=92 53% N=158
20% N=69 55% N=186
29% N=79 56% N=152
28% N=77 53% N=143
18% N=51 45% N=124

Excellent Good
21% N=70 56% N=184
13% N=39 44% N=136

Fair Poor
31% N=103 9% N=31
34% N=99 11% N=31
35% N=110 13% N=42
36% N=120 13% N=42
23% N=62 3% N=7
13% N=36 3% N=9
12% N=36 7% N=21
12%  N=25 4% N=8
22%  N=58 9% N=23
16%  N=53 7% N=22
15% N=42 7% N=19
10% N=30 1% N=2
14% N=26 2% N=4
15%  N=32 2% N=5
24% N=57 16% N=37
28%  N=59 7% N=14
13% N=24 3% N=5
30% N=70 5% N=12
21% N=47 3% N=6
10% N=26 2% N=6
20% N=47 3% N=6
33% N=97 36% N=106
29%  N=54 5% N=9
28% N=78 7% N=20
26% N=74 10% N=29
21% N=48 4% N=8
26%  N=67 5% N=13
28%  N=61 5% N=12
16% N=47 1% N=4
22% N=74 2% N=7
13% N=34 2% N=6
15% N=42 3% N=9
27% N=76 10% N=27
Fair Poor
19% N=63 3% N=10
31% N=97 12% N=36

Total
100% N=332
100% N=286
100% N=317
100% N=333
100% N=270
100% N=285
100% N=298
100% N=205
100% N=264
100% N=328
100% N=284
100% N=310
100% N=186
100% N=210
100% N=237
100% N=207
100% N=179
100% N=237
100% N=219
100% N=262
100% N=235
100% N=296
100% N=184
100% N=284
100% N=290
100% N=225
100% N=260
100% N=216
100% N=301
100% N=337
100% N=271
100% N=271
100% N=278

Total
100%  N=328
100%  N=308
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Table 12: Question 12

Please rate the following categories of Alexandria government performance: Excellent Good Fair Poor Total

The value of services for the taxes paid to Alexandria 13% N=40 39% N=118 35% N=105 14% N=42 100% N=305
The overall direction that Alexandria is taking 14% N=42 45% N=140 32% N=100 9% N=26 100% N=309
The job Alexandria government does at welcoming resident involvement 14% N=37 38% N=101 30% N=80 18% N=47 100% N=266
Overall confidence in Alexandria government 12% N=37 42% N=127 38% N=115 7% N=22 100% N=301
Generally acting in the best interest of the community 14% N=42 44% N=129 29% N=85 13% N=38 100% N=294
Being honest 17% N=41 41% N=100 28% N=68 14% N=33 100% N=242
Treating all residents fairly 17% N=44 36% N=94 27% N=71 20% N=53 100% N=262
Transparency to the public 13% N=34 37% N=95 32% N=83 18% N=46 100% N=258

Table 13: Question 13

Please rate how important, if at all, you think it is for the Alexandria community to focus on Very Somewhat Not at all

each of the following in the coming two years: Essential important important important Total
Overall feeling of safety in Alexandria 55% N=191 35% N=123 9% N=32 1% N=3 100% N=349
Overall ease of getting to the places you usually have to visit 37% N=129 45% N=156 16% N=55 2% N=6 100% N=345
Quality of overall natural environment in Alexandria 36% N=124 48% N=167 14% N=49 2% N=8 100% N=348
Overall "built environment" of Alexandria (including overall design, buildings, parks and

transportation systems) 35% N=123 47% N=163 16% N=57 2% N=6 100% N=350
Health and wellness opportunities in Alexandria 26% N=88 42% N=145 29% N=100 3% N=9 100% N=343
Overall opportunities for education and enrichment 32% N=111 37% N=128 28% N=97 3% N=12 100% N=348
Overall economic health of Alexandria 45% N=156 42% N=146 12% N=41 1% N=3 100% N=346
Sense of community 23% N=82 45% N=155 28% N=96 4% N=16 100% N=349
Housing affordability 49% N=171 32% N=113 13% N=47 5% N=18 100% N=349
Parking and traffic management 39% N=135 38% N=130 21% N=72 3% N=10 100% N=346
Pre-K and child care (including access for low-income families) 37% N=128 31% N=108 18% N=64 14% N=49 100% N=349

Table 14: Question 14

Please indicate whether or not you currently perceive barriers to living in Alexandria based on your...: No Yes Total

Age 87% N=301 13% N=44 100% N=345
Gender 93% N=319 7% N=24 100% N=343
Race 89% N=301 11% N=38 100% N=339
National origin 94% N=321 6% N=21 100% N=341
Religion 97% N=334 3% N=11 100% N=345
Disability 93% N=317 7% N=25 100% N=342
Sexual orientation or gender identity 96% N=331 4% N=13 100% N=344

Table 15: Question 15

Have you had contact with a City of Alexandria police officer within the last 12 months? Percent Number
Yes 30% N=106
No 70% N=242
Total 100% N=347
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Table 16: Question 15A

Thinking about your most recent contact, how would you rate the police officer? Percent Number
Excellent 63% N=67
Good 27% N=28

Fair 4% N=4

Poor 7% N=7

Total 100% N=107
Table 17: Question 16

Do you currently have 72 hours’ worth of food, water (three gallons per person), medicines, and other supplies stocked for each person in your household in case of an

emergency? Percent = Number
No 54% N=189
Yes 46% N=161
Total 100% N=350
Table 18: Question 17

Have you discussed your household’s emergency plan, which includes instructions for household members about where to go and what to do in the event of a disaster,

with all members of your household? Percent = Number
No 61% N=211
Yes 39% N=137
Total 100% N=348
Table 19: Question 18

Do you smoke cigarettes... Percent Number

Every day 3% N=9

Some days 7% N=23

Not at all 91% N=318

Total 100% N=350

Table 20: Question D1

How often, if at all, do you do each of the following, considering all of the times you

could? Never Rarely Sometimes Usually Always Total
Recycle at home 5% N=18 7% N=22 13% N=43 25% N=85 51% N=176 100% N=345
Purchase goods or services from a business located in Alexandria 2% N=6 4% N=15 21% N=74 48% N=166 25% N=87 100% N=347
Eat at least 5 portions of fruits and vegetables a day 1% N=4 16% N=56 40% N=138 28% N=97 14% N=49 100% N=345
Participate in moderate or vigorous physical activity 3% N=11 9% N=31 31% N=108 37% N=126 20% N=68 100% N=344
Read or watch local news (via television, paper, computer, etc.) 6% N=20 10% N=33 22% N=76 22% N=78 40% N=139 100% N=346
Vote in local elections 15% N=51 7% N=25 15% N=52 18% N=63 45% N=155 100% N=347



Table 21: Question D2

Would you say that in general your health is:
Excellent

Very good

Good

Fair

Poor

Total

Table 22: Question D3

What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you think the impact will be:

Very positive
Somewhat positive
Neutral

Somewhat negative
Very negative

Total

Table 23: Question D4

What is your employment status?
Working full time for pay

Working part time for pay
Unemployed, looking for paid work
Unemployed, not looking for paid work
Fully retired

Total

Table 24: Question D5

Do you work inside the boundaries of Alexandria?
Yes, outside the home

Yes, from home

No

Total

Table 25: Question D6

How many years have you lived in Alexandria?
Less than 2 years

2 to 5 years

6 to 10 years

11 to 20 years

More than 20 years

Total

The National Citizen Survey™

Percent
22%
50%
22%

5%
0%
100%

Percent
79%
6%
2%
2%
10%
100%

Percent
27%
6%
67%
100%

Percent
28%
22%
15%
15%
21%

100%

Number
N=78
N=175
N=78
N=17
N=0
N=348

Percent
7%
26%
45%
19%
3%
100%

Number
N=274
N=20
N=9
N=7
N=35
N=345

Number
N=90
N=21

N=222
N=334

Number
N=97
N=77
N=52
N=51
N=73

N=350

Number
N=24
N=90
N=158
N=64
N=11
N=348
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Table 26: Question D7

Which best describes the building you live in? Percent
One family house detached from any other houses 16%
Building with two or more homes (duplex, townhome, apartment or condominium) 82%
Other 2%
Total 100%

Table 27: Question D8

Is this house or apartment... Percent
Rented 54%
Owned 46%
Total 100%

Table 28: Question D9

About how much is your monthly housing cost for the place you live (including rent, mortgage payment, property tax, property insurance and homeowners' association
(HOA) fees)?

Less than $300 per month

$300 to $599 per month

$600 to $999 per month

$1,000 to $1,499 per month

$1,500 to $2,499 per month

$2,500 or more per month

Total

Table 29: Question D10

Do any children 17 or under live in your household? Percent
No 73%
Yes 27%
Total 100%

Table 30: Question D11

Are you or any other members of your household aged 65 or older? Percent
No 82%
Yes 18%
Total 100%

Number
N=55
N=286
N=8
N=349

Number
N=190
N=159
N=350

Percent | Number

1% N=3
3% N=9
5% N=16
20% N=68
43% N=147
29% N=97

100% N=339

Number
N=255
N=95
N=349

Number
N=286
N=61
N=348
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Table 31: Question D11A

How many people (including yourself) live in your household? Percent Number
1 30% N=102
2 40% N=134
3 15% N=50
4 10% N=34
5 4% N=14
6 or more 1% N=4
Total 100% N=338

Table 32: Question D12
How much do you anticipate your household's total income before taxes will be for the current year? (Please include in your total income money from all sources for all

persons living in your household.) Percent = Number
Less than $25,000 9% N=28
$25,000 to $49,999 14% N=46
$50,000 to $99,999 24% N=81
$100,000 to $149,999 25% N=84
$150,000 or more 28% N=92
Total 100% N=333

Table 33: Question D13

Are you Spanish, Hispanic or Latino? Percent Number
No, not Spanish, Hispanic or Latino 86% N=293
Yes, I consider myself to be Spanish, Hispanic or Latino 14% N=48

Total 100% N=341

Table 34: Question D14

What is your race? (Mark one or more races to indicate what race(s) you consider yourself to be.) Percent Number
American Indian or Alaskan Native 1% N=2
Asian, Asian Indian or Pacific Islander 5% N=17
Black or African American 19% N=62
White 67% N=226
Other 13% N=44

Total may exceed 100% as respondents could select more than one option.



Table 35: Question D15
In which category is your age?
18 to 24 years

25 to 34 years

35 to 44 years

45 to 54 years

55 to 64 years

65 to 74 years

75 years or older

Total

Table 36: Question D16
What is your sex?

Female

Male

Total

Table 37: Question D17

Do you consider a cell phone or landline your primary telephone number?
Cell

Land line

Both

Total

Table 38: Question D18

Do you have access to wireless internet?
No

Yes

Total

The National Citizen Survey™

Percent
2%
34%
21%
18%
13%
7%
5%
100%
Percent
53%
47%
100%
Percent
7%
93%
100%

10

Number
N=7
N=116
N=71
N=62
N=46
N=24
N=17
N=343

Number
N=182
N=161
N=343

Percent Number
75% N=261
15% N=53
10% N=35

100% N=350

Number
N=26

N=323

N=349
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The following pages contain a complete set of responses to each question on the survey, including the “don’t know” responses. The percent of respondents

giving a particular response is shown followed by the number of respondents (denoted with “N=").

Table 39: Question 1

Please rate each of the following aspects of quality of life in Alexandria: Excellent Good Fair Poor

Alexandria as a place to live 43% N=151 48% N=169 8% N=30 0% N=0
Your neighborhood as a place to live 44% N=154 39% N=136 15% N=51 2% N=9
Alexandria as a place to raise children 21% N=73 33% N=116 17% N=59 3% N=10
Alexandria as a place to work 23% N=82 30% N=106 12% N=41 1% N=4
Alexandria as a place to visit 53% N=186 34% N=120 10% N=35 0% N=0
Alexandria as a place to retire 17% N=59 20% N=67 22% N=76 12% N=42
The overall quality of life in Alexandria 33% N=117 50% N=177 17% N=59 0% N=0

Table 40: Question 2
Please rate each of the following characteristics as they relate to Alexandria as a

whole: Excellent Good Fair Poor
Overall feeling of safety in Alexandria 20% N=72 60% N=210 18% N=64 2% N

Overall ease of getting to the places you usually have to visit 26% N=90 47% N=165 24% N=85 3% N
Quality of overall natural environment in Alexandria 21% N=73 57% N=199 17% N=60 4% N=13
Overall "built environment" of Alexandria (including overall design, buildings, parks and

transportation systems) 15% N=51 59% N=206 20% N=69 5% N=1
Health and wellness opportunities in Alexandria 21% N=74 46% N=165 19% N=67 2%

Overall opportunities for education and enrichment 16% N=56 37% N=131 20% N=72 4%

Overall economic health of Alexandria 15% N=53 47% N=165 20% N=71 1% N
Sense of community 16% N=55 40% N=137 32% N=110 7% N
Overall image or reputation of Alexandria 32% N=112 54% N=187 13% N=44 0%

Historic character reflected in built environment, exhibits, and events 49% N=174 41% N=144 6% N=22 2%

Table 41: Question 3

Please indicate how likely or unlikely you are to do each of the following: Very likely Somewhat likely | Somewhat unlikely | Very unlikely
Recommend living in Alexandria to someone who asks 54% N=191 37% N=132 4% N=14 3% N=11
Remain in Alexandria for the next five years 46% N=159  28% N=97 10% N=36 8%  N=29

Table 42: Question 4

Somewhat Neither safe nor Somewhat Very
Please rate how safe or unsafe you feel: Very safe safe unsafe unsafe unsafe
In your neighborhood during the day 66% N=229 27% N=9%4 4% N=15 3% N=9 0%
In Alexandria's downtown area (i.e. Old Town) during the
day 71% N=249 22% N=76 3% N=10 1% N=3 0%

Don't know
1%
0%
26%
33%
3%
28%
1%

Don't know

0%
1%
1%

2%
12%
23%
17%

5%

2%

2%

Don't know

1%
8%

Don't know

0%

4%

Total

100%
100%
100%
100%
100%
100%
100%

N=352
N=352
N=350
N=349
N=351
N=341
N=356

Total

100%
100%
100%

100%
100%
100%
100%
100%
100%
100%

N=352
N=352
N=350

N=347
N=355
N=352
N=352
N=345
N=349
N=354

Total

100%
100%

N=353
N=348

Total

100%

100%

N=349

N=352
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Table 43: Question 5

Please rate each of the following characteristics as they relate to Alexandria as a
whole:

Traffic flow on major streets

Ease of public parking

Ease of travel by car in Alexandria

Ease of travel by public transportation in Alexandria
Ease of travel by bicycle in Alexandria

Ease of walking in Alexandria

Availability of paths and walking trails

Air quality

Cleanliness of Alexandria

Overall appearance of Alexandria

Public places where people want to spend time
Variety of housing options

Availability of affordable quality housing

Fitness opportunities (including exercise classes and paths or trails, etc.)
Recreational opportunities

Availability of affordable quality food

Availability of affordable quality health care
Availability of preventive health services

Availability of affordable quality mental health care

Table 44: Question 6

Please rate each of the following characteristics as they relate to Alexandria as a
whole:

Availability of affordable quality child care/preschool

K-12 education

Adult educational opportunities

Opportunities to attend cultural/arts/music activities

Employment opportunities

Shopping opportunities

Cost of living in Alexandria

Overall quality of business and service establishments in Alexandria
Vibrant downtown/commercial area

Overall quality of new development in Alexandria

Opportunities to participate in social events and activities
Opportunities to volunteer

Opportunities to participate in community matters

Openness and acceptance of the community toward people of diverse backgrounds
Neighborliness of residents in Alexandria

Excellent
7% N=26
6% N=21
11% N=39
14% N=50
13% N=47

31% N=111
28%  N=99
21% N=75
22% N=77
28%  N=98
27%  N=96
15%  N=53
6% N=20
24%  N=84
21% N=77
21% N=74
17%  N=62
17%  N=58
8% N=30

Excellent
5% N=18
8% N=27
9% N=31

20% N=69
7% N=26
33% N=115
3% N=9
21% N=73
38% N=134
14% N=50
22% N=79
22% N=76
17%  N=59
24%  N=83
16%  N=55

35%
20%
40%
45%
33%
50%
45%
50%
60%
60%
52%
32%
13%
47%
52%
45%
31%
28%
12%

11%
17%
29%
45%
29%
46%
16%
54%
45%
40%
41%
37%
36%
39%
39%

Good

N=124
N=71
N=141
N=160
N=116
N=177
N=158
N=178
N=215
N=213
N=186
N=111
N=45
N=165
N=184
N=156
N=112
N=97
N=44

Good

N=38
N=59
N=102
N=157
N=101
N=160
N=54
N=189
N=160
N=140
N=145
N=131
N=128
N=137
N=138

40%
44%
41%
23%
13%
14%
18%
19%
16%
11%
16%
29%
28%
21%
16%
28%
26%
22%
15%

12%
13%
14%
21%
26%
19%
47%
20%
12%
24%
17%
13%
21%
20%
29%

Fair

N=140
N=155
N=144
N=81
N=44
N=49
N=63
N=67
N=58
N=41
N=57
N=103
N=98
N=74
N=57
N=96
N=91
N=78
N=54

Fair

N=41
N=46
N=48
N=75
N=90
N=65
N=164
N=71
N=44
N=85
N=58
N=44
N=73
N=72
N=102

Don't know
1% N=3
3% N=11
1% N=5
12% N=43

36% N=127
2% N=7
6% N=23
6% N=22
1% N=4
1% N=2
3% N=11
7% N=25
14%  N=48
6% N=20
8% N=28
2% N=7

22% N=77

30% N=105

58% N=205

Don't know

61% N=212

52% N=180

44% N=154
12% N=41

31% N=109
1% N=3
1% N=5
4% N=13
3% N=12
16%  N=55
16%  N=55

26% N=91

23%  N=83
12%  N=43
7% N=24

Total
100% N=354
100% N=355
100% N=355
100% N=354
100% N=355
100% N=355
100% N=353
100% N=355
100% N=357
100% N=356
100% N=354
100% N=352
100% N=355
100% N=355
100% N=356
100% N=348
100% N=357
100% N=351
100% N=355

Total
100% N=348
100% N=346
100% N=348
100% N=349
100% N=345
100% N=351
100% N=349
100% N=351
100% N=353
100% N=351
100% N=352
100% N=351
100% N=352
100% N=352
100% N=352
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Table 45: Question 7

Please indicate whether or not you have done each of the following in the last 12 months. No Yes Total

Made efforts to conserve water 24% N=83 76% N=267 100% N=350
Made efforts to make your home more energy efficient 36% N=127 64% N=224 100% N=351
Observed a code violation or other hazard in Alexandria 74% N=257 26% N=92 100% N=349
Household member was a victim of a crime in Alexandria 91% N=320 9% N=32 100% N=353
Reported a crime to the police in Alexandria 86% N=298 14% N=49 100% N=347
Contacted the City of Alexandria (in-person, phone, email or web) for help or information 51% N=178 49% N=171 100% N=349
Contacted Alexandria elected officials (in-person, phone, email or web) to express your opinion 82% N=285 18% N=65 100% N=349
Had the flu shot 43% N=150 57% N=200 100% N=349

Table 46: Question 8

In the last 12 months, about how many times, if at all, have you or other household 2 times a week or 2-4 times a Once a month or

members done each of the following in Alexandria? more month less Not at all Total

Used Alexandria recreation centers or their services 7% N=26 14% N=50 29% N=101 50% N=174 100% N=350
Visited a neighborhood park or City park 20% N=70 34% N=119 32% N=110 15% N=52 100% N=350
Used Alexandria public libraries or their services 8% N=30 22% N=78 34% N=118 36% N=127 100% N=352
Attended a City-sponsored event 1% N=4 7% N=25 48% N=168 44% N=154 100% N=351
Used bus, rail, subway or other public transportation instead of driving 31% N=109 20% N=70 32% N=113 17% N=61 100% N=353
Carpooled with other adults or children instead of driving alone 12% N=41 13% N=43 14% N=47 62% N=214 100% N=345
Walked or biked instead of driving 31% N=109 20% N=72 20% N=69 29% N=101 100% N=350
Volunteered your time to some group/activity in Alexandria 8% N=27 6% N=20 17% N=59 70% N=245 100% N=351
Participated in a club 3% N=12 6% N=22 11% N=39 79% N=275 100% N=347
Talked to or visited with your immediate neighbors 33% N=117 25% N=86 19% N=68 23% N=79 100% N=350
Done a favor for a neighbor 15% N=51 19% N=65 37% N=130 30% N=103 100% N=350

Table 47: Question 9

Thinking about local public meetings (of local elected officials like City Council or County
Commissioners, advisory boards, town halls, HOA, neighborhood watch, etc.), in the last 12 months,

about how many times, if at all, have you or other household members attended or watched a local 2 times a 2-4 times a Once a month

public meeting? week or more month or less Not at all Total
Attended a local public meeting 1% N=2 1% N=3 14% N=48 85% N=291 100% N=345
Watched (online or on television) a local public meeting 2% N=7 4% N=14 16% N=56 78% N=271 100% N=347

Table 48: Question 10

Please rate the quality of each of the following services in Alexandria: Excellent Good Fair Poor Don't know Total

Police services 30% N=105 37% N=128 5% N=19 2% N=7 25%  N=88 100% N=347
Fire services 35% N=120 31% N=107 3% N=9 0% N=1 32% N=110 100% N=347
Ambulance or emergency medical services 31% N=105 27% N=93 2% N=9 1% N=2 39% N=133 100% N=342
Crime prevention 16% N=56 34% N=116 16% N=55 5% N=17 29% N=102 100% N=345
Fire prevention and education 17% N=60 27% N=92 10% N=35 1% N=5  45% N=155 100% N=347
Traffic enforcement 15% N=53 34% N=116 25% N=85 5% N=19 21% N=72 100% N=345
Street repair 11% N=38 28% N=98 29% N=101 25% N=88 6% N=22 100% N=347
Street cleaning 16% N=54 42% N=143 28% N=98 6% N=20 9% N=31 100% N=345

3
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Please rate the quality of each of the following services in Alexandria: Excellent Good Fair Poor Don't know
Street lighting 15% N=53 42% N=145 30% N=103 9% N=31 4% N=14
Snow removal 12% N=41 33% N=115 28% N=99 9% N=31 18% N=61
Sidewalk maintenance 11% N=38 37% N=127 32% N=110 12% N=42 7% N=26
Traffic signal timing 13% N=46 36% N=125 35% N=120 12% N=42 3% N=12
Bus or transit services 21% N=73 37% N=128 18% N=62 2% N=7 21% N=74
Garbage collection 30% N=104 39% N=136 11% N=36 3% N=9 18%  N=61
Recycling 28% N=96 42% N=145 10% N=36 6% N=21 14%  N=49
Yard waste pick-up 18% N=61 32% N=110 7% N=25 2% N=8 41% N=140
Storm drainage 14% N=49 39% N=134 17% N=58 7% N=23 24% N=82
Drinking water 26% N=91 46% N=161 15% N=53 6% N=22 6% N=20
Sewer services 23% N=80 41% N=142 12% N=42 6% N=19 18% N=62
City parks 33% N=111 49% N=166 9% N=30 1% N=2 9% N=32
Recreation programs or classes 14% N=49 31% N=107 8% N=26 1% N=4 46% N=157
Recreation centers or facilities 17% N=58 34% N=115 9% N=32 1% N=5 39% N=133
Land use, planning and zoning 9% N=31 33% N=112 17% N=57 11% N=37 30% N=104
Code enforcement (weeds, abandoned buildings, etc.) 12% N=41 27% N=94 17% N=59 4% N=14 40% N=136
Animal control 15% N=52  29% N=99 7% N=24 1% N=5 48% N=165
Economic development 10% N=35 35% N=119 21% N=70 4% N=12 31% N=106
Health services 14% N=49 34% N=117 14% N=47 2% N=6 36% N=124
Public library services 31% N=106 36% N=124 8% N=26 2% N=6 24%  N=81
Public information services 18% N=61 35% N=121 14% N=47 2% N=6 32% N=109
Cable television 7% N=25 20% N=69 28% N=97 31% N=106 14% N=49
Emergency preparedness (services that prepare the community for natural

disasters or other emergency situations) 10% N=36 24% N=84 16% N=54 3% N=9 47% N=162
Preservation of natural areas such as open space and greenbelts 18% N=63 35% N=122 23% N=78 6% N=20 18% N=60
Alexandria open space 19% N=64 35% N=122 21% N=74 8% N=29 16% N=56
City-sponsored special events 16% N=55 33% N=114 14% N=48 2% N=8 35% N=120
Overall customer service by Alexandria employees 17% N=57 35% N=122 19% N=67 4% N=13 25% N=86
Museums 15% N=50 27% N=92 18% N=61 3% N=12 37% N=128
Historic preservation 27% N=92 47% N=158 14% N=47 1% N=4 11% N=38
Street signs 20% N=69 54% N=186 21% N=74 2% N=7 2% N=9
Elections and voting process 23% N=79 44% N=152 10% N=34 2% N=6 22% N=76
Voter registration process 22% N=77 41% N=143 12% N=42 3% N=9 22% N=76
Tax collection 15% N=51 36% N=124 22% N=76 8% N=27 19%  N=66
Table 49: Question 11

Overall, how would you rate the quality of the services provided by each of the

following? Excellent Good Fair Poor Don't know
The City of Alexandria 20% N=70 53% N=184 18% N=63 3% N=10 6% N=20
The Federal Government 12% N=39 40% N=136 28% N=97 11% N=36 10% N=34

Total
100% N=346
100% N=347
100% N=343
100% N=345
100% N=343
100% N=347
100% N=347
100% N=345
100% N=346
100% N=348
100% N=346
100% N=342
100% N=344
100% N=343
100% N=340
100% N=344
100% N=343
100% N=343
100% N=344
100% N=344
100% N=344
100% N=345
100% N=345
100% N=344
100% N=346
100% N=344
100% N=345
100% N=344
100% N=339
100% N=345
100% N=347
100% N=347
100% N=344

Total
100% N=348
100% N=342



Table 50: Question 12

Please rate the following categories of Alexandria government performance:

The value of services for the taxes paid to Alexandria

The overall direction that Alexandria is taking

The job Alexandria government does at welcoming resident involvement
Overall confidence in Alexandria government

Generally acting in the best interest of the community

Being honest

Treating all residents fairly

Transparency to the public

Table 51: Question 13

Please rate how important, if at all, you think it is for the Alexandria community to focus on

each of the following in the coming two years:

Overall feeling of safety in Alexandria

Overall ease of getting to the places you usually have to visit
Quality of overall natural environment in Alexandria

The National Citizen Survey™

Excellent
12% N=40
12% N=42
11% N=37
11% N=37
12% N=42
12% N=41
13% N=44
10% N=34

Overall "built environment" of Alexandria (including overall design, buildings, parks and

transportation systems)

Health and wellness opportunities in Alexandria

Overall opportunities for education and enrichment

Overall economic health of Alexandria

Sense of community

Housing affordability

Parking and traffic management

Pre-K and child care (including access for low-income families)

Table 52: Question 14

Please indicate whether or not you currently perceive barriers to living in Alexandria based on your...:

Age

Gender

Race

National origin

Religion

Disability

Sexual orientation or gender identity

Table 53: Question 15

Have you had contact with a City of Alexandria police officer within the last 12 months?

Yes
No
Total

Good Fair Poor
34% N=118 30% N=105 12% N=42
40% N=140 29% N=100 8% N=26
29% N=101 23% N=80 14%  N=47
37% N=127 33% N=115 6% N=22
37% N=129 24% N=85 11% N=38
29% N=100 20% N=68 10% N=33
27% N=94 21% N=71 16%  N=53
27% N=95 24% N=83 13% N=46
Very Somewhat
Essential important important
55% N=191 35% N=123 9% N=32
37% N=129 45% N=156 16% N=55
36% N=124 48% N=167 14% N=49
35% N=123 47% N=163 16% N=57
26% N=88 42% N=145 29% N=100
32% N=111 37% N=128 28% N=97
45% N=156 42% N=146 12% N=41
23% N=82 45% N=155 28% N=96
49% N=171 32% N=113 13% N=47
39% N=135 38% N=130 21% N=72
37% N=128 31% N=108 18% N=64
No
87% N=301 13%
93% N=319 7%
89% N=301 11%
94% N=321 6%
97% N=334 3%
93% N=317 7%
96% N=331 4%

Do
12%
11%
24%
13%
15%
30%
24%
26%

N

n't know
N=42
N=38
N=82
N=46
N=53
N=104
N=82
N=89

ot at all

important

1%
2%
2%

2%
3%
3%
1%
4%
5%
3%
14%

Yes

Percent
30%
70%

100%

Total

100%
100%
100%
100%
100%
100%
100%
100%

To
100%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%

Total
100%
100%
100%
100%
100%
100%
100%

N=346
N=347
N=347
N=346
N=347
N=346
N=344
N=347

tal
N=349
N=345
N=348

N=350
N=343
N=348
N=346
N=349
N=349
N=346
N=349

N=345
N=343
N=339
N=341
N=345
N=342
N=344

Number
N=106
N=242
N=347
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Table 54: Question 15A

Thinking about your most recent contact, how would you rate the police officer? Percent Number
Excellent 63% N=67
Good 27% N=28
Fair 4% N=4
Poor 7% N=7
Don't know 0% N=0
Total 100% N=107

Table 55: Question 16
Do you currently have 72 hours’ worth of food, water (three gallons per person), medicines, and other supplies stocked for each person in your household in case of an

emergency? Percent = Number
No 54% N=189
Yes 46% N=161
Total 100% N=350
Table 56: Question 17

Have you discussed your household’s emergency plan, which includes instructions for household members about where to go and what to do in the event of a disaster,

with all members of your household? Percent = Number
No 61% N=211
Yes 39% N=137
Total 100% N=348
Table 57: Question 18

Do you smoke cigarettes... Percent Number

Every day 3% N=9

Some days 7% N=23

Not at all 91% N=318

Total 100% N=350

Table 58: Question D1

How often, if at all, do you do each of the following, considering all of the times you

could? Never Rarely Sometimes Usually Always Total
Recycle at home 5% N=18 7% N=22 13% N=43 25% N=85 51% N=176 100% N=345
Purchase goods or services from a business located in Alexandria 2% N=6 4% N=15 21% N=74 48% N=166 25% N=87 100% N=347
Eat at least 5 portions of fruits and vegetables a day 1% N=4 16% N=56 40% N=138 28% N=97 14% N=49 100% N=345
Participate in moderate or vigorous physical activity 3% N=11 9% N=31 31% N=108 37% N=126 20% N=68 100% N=344
Read or watch local news (via television, paper, computer, etc.) 6% N=20 10% N=33 22% N=76 22% N=78 40% N=139 100% N=346
Vote in local elections 15% N=51 7% N=25 15% N=52 18% N=63 45% N=155 100% N=347



Table 59: Question D2

Would you say that in general your health is:
Excellent

Very good

Good

Fair

Poor

Total

Table 60: Question D3

What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you think the impact will be:

Very positive
Somewhat positive
Neutral

Somewhat negative
Very negative

Total

Table 61: Question D4

What is your employment status?
Working full time for pay

Working part time for pay
Unemployed, looking for paid work
Unemployed, not looking for paid work
Fully retired

Total

Table 62: Question D5

Do you work inside the boundaries of Alexandria?
Yes, outside the home

Yes, from home

No

Total

Table 63: Question D6

How many years have you lived in Alexandria?
Less than 2 years

2 to 5 years

6 to 10 years

11 to 20 years

More than 20 years

Total
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Percent
22%
50%
22%

5%
0%
100%

Percent
79%
6%
2%
2%
10%
100%

Percent
27%
6%
67%
100%

Percent
28%
22%
15%
15%
21%

100%

Number
N=78
N=175
N=78
N=17
N=0
N=348

Percent
7%
26%
45%
19%
3%
100%

Number
N=274
N=20
N=9
N=7
N=35
N=345

Number
N=90
N=21

N=222
N=334

Number
N=97
N=77
N=52
N=51
N=73

N=350

Number
N=24
N=90
N=158
N=64
N=11
N=348
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Table 64: Question D7

Which best describes the building you live in? Percent
One family house detached from any other houses 16%
Building with two or more homes (duplex, townhome, apartment or condominium) 82%
Other 2%
Total 100%

Table 65: Question D8

Is this house or apartment... Percent
Rented 54%
Owned 46%
Total 100%

Table 66: Question D9

About how much is your monthly housing cost for the place you live (including rent, mortgage payment, property tax, property insurance and homeowners' association
(HOA) fees)?

Less than $300 per month

$300 to $599 per month

$600 to $999 per month

$1,000 to $1,499 per month

$1,500 to $2,499 per month

$2,500 or more per month

Total

Table 67: Question D10

Do any children 17 or under live in your household? Percent
No 73%
Yes 27%
Total 100%

Table 68: Question D11

Are you or any other members of your household aged 65 or older? Percent
No 82%
Yes 18%
Total 100%

Number
N=55
N=286
N=8
N=349

Number
N=190
N=159
N=350

Percent | Number

1% N=3
3% N=9
5% N=16
20% N=68
43% N=147
29% N=97

100% N=339

Number
N=255
N=95
N=349

Number
N=286
N=61
N=348
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Table 69: Question D11A

How many people (including yourself) live in your household? Percent Number
1 30% N=102
2 40% N=134
3 15% N=50
4 10% N=34
5 4% N=14
6 or more 1% N=4
Total 100% N=338

Table 70: Question D12
How much do you anticipate your household's total income before taxes will be for the current year? (Please include in your total income money from all sources for all

persons living in your household.) Percent = Number
Less than $25,000 9% N=28
$25,000 to $49,999 14% N=46
$50,000 to $99,999 24% N=81
$100,000 to $149,999 25% N=84
$150,000 or more 28% N=92
Total 100% N=333

Table 71: Question D13

Are you Spanish, Hispanic or Latino? Percent Number
No, not Spanish, Hispanic or Latino 86% N=293
Yes, I consider myself to be Spanish, Hispanic or Latino 14% N=48

Total 100% N=341

Table 72: Question D14

What is your race? (Mark one or more races to indicate what race(s) you consider yourself to be.) Percent Number
American Indian or Alaskan Native 1% N=2
Asian, Asian Indian or Pacific Islander 5% N=17
Black or African American 19% N=62
White 67% N=226
Other 13% N=44

Total may exceed 100% as respondents could select more than one option.



Table 73: Question D15
In which category is your age?
18 to 24 years

25 to 34 years

35 to 44 years

45 to 54 years

55 to 64 years

65 to 74 years

75 years or older

Total

Table 74: Question D16
What is your sex?

Female

Male

Total

Table 75: Question D17

Do you consider a cell phone or landline your primary telephone number?
Cell

Land line

Both

Total

Table 76: Question D18

Do you have access to wireless internet?
No

Yes

Total

The National Citizen Survey™

Percent
2%
34%
21%
18%
13%
7%
5%
100%
Percent
53%
47%
100%
Percent
7%
93%
100%
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Number
N=7
N=116
N=71
N=62
N=46
N=24
N=17
N=343

Number
N=182
N=161
N=343

Percent Number
75% N=261
15% N=53
10% N=35

100% N=350

Number
N=26

N=323

N=349
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Appendix B: Benchmark Comparisons

NRC’s database of comparative resident opinion is comprised of resident perspectives gathered in surveys from
over 500 communities whose residents evaluated the same kinds of topics on The National Citizen Survey™. The
comparison evaluations are from the most recent survey completed in each community; most communities
conduct surveys every year or in alternating years. NRC adds the latest results quickly upon survey completion,
keeping the benchmark data fresh and relevant. The communities in the database represent a wide geographic
and population range. The City of Alexandria chose to have comparisons made to the entire database and subsets
of similar jurisdictions from the database. The first subset included other jurisdictions near Washington, D.C. and
the second subset consisted of jurisdictions across the nation with populations between 80,000 to 180,000 and
were in close proximity is major metropolitan areas.

Benchmark Database Characteristics

Region Percent
Ratings are compared when there are at least five communities in which a New England 3%
similar question was asked. Where comparisons are available, four columns Middle Atlantic 5%
are provided in the table. The first column is Alexandria’s “percent positive.”  East North Central 15%
The percent positive is the combination of the top two most positive response  West North Central 13%
options (i.e., “excellent” and “good,” “very safe” and “somewhat safe,” South Atlantic 22%
“essential” and “very important,” etc.), or, in the case of resident East South Central 3%
behaviors/participation, the percent positive represents the proportion of West South Central 7%
respondents indicating “yes” or participating in an activity at least once a Mountain 16%
month. The second column is the rank assigned to Alexandria’s rating among _Pacific 16%
communities where a similar question was asked. The third column is the Population Percent
number of communities that asked a similar question. The final column Less than 10,000 10%
shows the comparison of Alexandria’s rating to the benchmark. 10,000 to 24,999 22%

25,000 to 49,999 23%
In that final column, Alexandria’s results are noted as being “higher” than the =~ 50,000 to 99,999 22%
benchmark, “lower” than the benchmark or “similar” to the benchmark, 100,000 or more 23%

meaning that the average rating given by Alexandria residents is statistically
similar to or different (greater or lesser) than the benchmark. More extreme differences are noted as “much
higher” or “much lower.”
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Table 77: Community Characteristics General

Percent

positive Rank
The overall quality of life in Alexandria 83% 168
Overall image or reputation of
Alexandria 87% 72
Alexandria as a place to live 91% 128
Your neighborhood as a place to live 83% 104
Alexandria as a place to raise children 73% 223
Alexandria as a place to retire 52% 240
Overall appearance of Alexandria 88% 67

Table 78: Community Characteristics by Facet

Safety

Mobility

Natural
Environment

Built
Environment

Economy

Recreation and
Wellness

Overall feeling of safety in Alexandria
In your neighborhood during the day

In Alexandria's downtown area (i.e. Old Town)
during the day

Overall ease of getting to the places you usually
have to visit

Availability of paths and walking trails
Ease of walking in Alexandria
Ease of travel by bicycle in Alexandria
Ease of travel by public transportation in Alexandria
Ease of travel by car in Alexandria
Ease of public parking
Traffic flow on major streets
Quality of overall natural environment in Alexandria
Cleanliness of Alexandria
Air quality
Overall "built environment" of Alexandria (including

overall design, buildings, parks and transportation
systems)

Overall quality of new development in Alexandria
Availability of affordable quality housing
Variety of housing options
Public places where people want to spend time
Overall economic health of Alexandria
Vibrant downtown/commercial area

Overall quality of business and service
establishments in Alexandria

Cost of living in Alexandria
Shopping opportunities
Employment opportunities
Alexandria as a place to visit
Alexandria as a place to work
Health and wellness opportunities in Alexandria
Availability of affordable quality mental health care
Availability of preventive health services
Availability of affordable quality health care
Availability of affordable quality food
Recreational opportunities

12

Number of communities in

comparison
402
301
345
267
336
319
314
Percent
positive Rank
80% 143
93% 168
96% 65
73% 76
78% 60
83% 49
72% 56
68% 17
51% 186
27% 111
43% 198
79% 131
83% 97
76% 109
75% 42
64% 75
21% 236
50% 164
82% 24
74% 53
86% 5
78% 33
18% 130
79% 28
53% 34
90% 14
81% 38
76% 63
50% 35
63% 74
62% 77
67% 78
79% 80

Number of
communities in
comparison
234
307

261

150
270
251
255
132
258
125
304
239
232
215

144
247
259
238
137
149
134

232
143
257
271
156
310
146
124
196
220
196
263

Comparison to
benchmark

Similar

Higher
Similar
Similar
Similar
Similar
Similar

Comparison to
benchmark

Similar
Similar

Similar

Similar
Higher
Higher
Higher
Higher
Similar
Lower
Similar
Similar
Similar
Similar

Similar
Similar
Lower
Similar
Higher
Similar
Much higher

Similar
Lower
Higher
Higher
Much higher
Higher
Similar
Similar
Similar
Similar
Similar
Similar



Education and
Enrichment

Community
Engagement
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Fitness opportunities (including exercise classes and
paths or trails, etc.)

Overall opportunities for education and enrichment
Opportunities to attend cultural/arts/music activities
Adult educational opportunities
K-12 education
Availability of affordable quality child care/preschool
Opportunities to participate in social events and
activities
Neighborliness of Alexandria

Openness and acceptance of the community toward
people of diverse backgrounds

Opportunities to participate in community matters
Opportunities to volunteer

Table 79: Governance General

Percent

positive
Services provided by the City of Alexandria 78%
Overall customer service by Alexandria employees 69%
Value of services for the taxes paid to Alexandria 52%
Overall direction that Alexandria is taking 59%
Job Alexandria government does at welcoming
resident involvement 52%
Overall confidence in Alexandria government 54%
Generally acting in the best interest of the
community 58%
Being honest 58%
Treating all residents fairly 53%
Services provided by the Federal Government 57%

Table 80: Governance by Facet

Safety

Mobility

Natural
Environment

Police services
Fire services
Ambulance or emergency medical services
Crime prevention
Fire prevention and education
Animal control

Emergency preparedness (services that prepare
the community for natural disasters or other
emergency situations)

Traffic enforcement
Street repair
Street cleaning
Street lighting
Snow removal
Sidewalk maintenance
Traffic signal timing
Bus or transit services
Garbage collection
Recycling
Yard waste pick-up
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Percent
positive

Rank

177
225
194
135

140
58

66
67
75

Percent
positive

74%
69%
74%
68%
52%
42%

75%
59%

71%
69%
80%

90%
96%
95%
71%
79%
84%

65%
62%
42%
63%
60%
55%
52%
51%
74%
84%
81%
84%

Rank

52
76
53
48
185
174

34
78

35
56
53

Number of
communities in
comparison

140
144
256
130
229
218

219
139

249
232
226

Number of communities in

comparison

390

325

351

282

269

144

144

140

143

210

Number of
communities in
Rank comparison

77 387
83 314
76 303
159 311
108 248
8 299
93 244
161 331
253 376
136 280
133 275
174 262
151 279
81 220
10 188
163 312
185 318
79 231

Comparison to
benchmark

Similar
Similar
Higher
Similar
Lower
Similar

Similar
Similar

Similar
Similar
Similar

Comparison to
benchmark

Similar
Similar
Similar
Similar

Similar
Similar

Similar
Similar
Similar
Higher

Comparison to
benchmark

Similar
Similar
Similar
Similar
Similar
Higher

Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Higher
Similar
Similar
Similar



Number of
Percent communities in
positive Rank comparison
Drinking water 77% 114 296
Preservation of natural areas such as open space
and greenbelts 65% 70 222
Alexandria open space 64% 53 135
Storm drainage 69% 129 319
Sewer services 78% 125 280
Land use, planning and zoning 60% 75 259
Code enforcement (weeds, abandoned buildings,
Built etc.) 65% 55 319
Environment Cable television 32% 166 167
Economy Economic development 65% 56 247
City parks 90% 85 289
Recreation programs or classes 84% 95 302
Recreation and Recreation centers or facilities 83% 65 246
Wellness Health services 76% 43 172
Education and City-sponsored special events 75% 42 153
Enrichment Public library services 88% 116 305
Community
Engagement Public information services 78% 50 252
Table 81: Participation General
Percent Number of communities in
positive Rank comparison
Sense of community 59% 162 266
Recommend living in Alexandria to someone who asks 93% 75 240
Remain in Alexandria for the next five years 80% 169 235
Contacted Alexandria (in-person, phone, email or web)
for help or information 49% 97 272
Table 82: Participation by Facet
Number of
Percent communities in
positive Rank comparison
Did NOT report a crime to the police 86% 26 140
Household member was NOT a victim of a
Safety crime 91% 79 232
Used bus, rail, subway or other public
transportation instead of driving 83% 2 116
Carpooled with other adults or children instead
of driving alone 38% 101 134
Mobility Walked or biked instead of driving 71% 28 139
Made efforts to conserve water 76% 104 130
Made efforts to make your home more energy
Natural efficient 64% 129 130
Environment Recycle at home 88% 112 219
Did NOT observe a code violation or other
hazard in Alexandria 74% 9 132
Built Environment NOT experiencing housing costs stress 56% 190 215
Purchase goods or services from a business
located in Alexandria 94% 112 136
Economy will have positive impact on income 33% 46 217
Economy Work inside boundaries of Alexandria 33% 82 136
Used Alexandria recreation centers or their
Recreation and services 50% 155 204
Wellness Visited a neighborhood park or City park 85% 104 235

The National Citizen Survey™
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Comparison to
benchmark

Similar

Similar
Similar
Similar
Similar
Similar

Higher
Lower
Similar
Similar
Similar
Similar
Similar
Similar
Similar

Similar

Comparison to
benchmark

Similar
Similar
Similar

Similar

Comparison to
benchmark

Similar
Similar
Much higher
Similar
Higher

Similar

Lower
Similar

Much higher
Lower

Similar
Similar
Similar

Similar
Similar
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Eat at least 5 portions of fruits and vegetables
a day
Participate in moderate or vigorous physical
activity
In very good to excellent health

Used Alexandria public libraries or their
services

Attended City-sponsored event
Contacted Alexandria elected officials (in-
person, phone, email or web) to express your
opinion
Volunteered your time to some group/activity
in Alexandria
Participated in a club

Talked to or visited with your immediate
neighbors

Done a favor for a neighbor
Attended a local public meeting

Watched (online or on television) a local public
meeting

Read or watch local news (via television,

paper, computer, etc.)
Vote in local elections

Community
Engagement

Communities included in national comparisons

Number of

Percent communities in Comparison to

positive Rank comparison benchmark
83% 74 133 Similar
88% 34 134 Similar
73% 33 135 Similar
64% 119 205 Similar
56% 52 137 Similar
18% 50 134 Similar
30% 176 224 Lower
21% 156 202 Similar
77% 134 135 Lower
70% 127 131 Lower
15% 179 224 Similar
22% 125 188 Similar
85% 89 135 Similar
78% 135 217 Similar

The communities included in Alexandria’s comparisons are listed on the following pages along with their

population according to the 2010 Census.

Adams County, CO..uuvivviiiiiiriri s
Airway Heights city, WA ....
Albany city, OR.........ccce....
Albemarle County, VA.....
Albert Lea city, MN.........
Alexandria city, VA.........
Algonquin village, IL.......
Aliso Viejo city, CA..........
Altoona city, IA......cccvveeen.
American Canyon city, CA..
Ames city, IA......cooeeeeennn.
Andover CDP, MA...........
Ankeny city, IA .....cccee..
Ann Arbor city, MI..........
Annapolis city, MD ............
Apache Junction city, AZ....
Apple Valley town, CA........
Arapahoe County, CO..... .
Arkansas City City, AR........cccverrirrrisinirrrrne s ssnnreeeees e
Arlington City, TX ccvveeeeereiirrreen e sssrrreeee s sssreeeees
Arlington County, VA .
Arvada city, CO.............. .
Asheville City, NC .....covvviiiiiiireries e sreeeeenn
Ashland City, OR ......ccevviiiiiiiiniree e
Ashland town, VA
Aspen city, CO...............

AUDbUIN City, AL .o
Auburn City, WA ...
Augusta CCD, GA .
Aurora city, CO .............. .
AUSEIN CitY, TX oo,
Bainbridge Island city, WA.......ccccceieivirneeeenseenneneen,
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Baltimore City, MD.......ccevvviiiniiiiiii s
Bartonville town, TX.....

Battle Creek city, MI.....

Bay City city, ML.......
Baytown city, TX...
Bedford city, TX.......
Bedford town, MA ....
Bellevue city, WA .....
Bellingham city, WA .....
Beltrami County, MN ....
Benbrook city, TX.....
Bend city, OR........
Benicia city, CA........
Bettendorf city, IA....
Billings city, MT........
Blaine city, MN........ccccvveenrnne
Bloomfield Hills city, MI
Bloomington city, MN ............

Blue Springs City, MO ....ccoovvicireieee e
Boise City city, ID
Boone County, KY ....
Boulder city, CO......ccccvverrrnnne

Bowling Green city, KY ..ccoooevciriiieniccerreeee e
Bozeman city, MT ..o,
Brentwood city, MO..
Brentwood city, TN ..
Brighton cCity, CO....cuvvriieiierrrriee e
Bristol City, TN cooiieciireiee e eerrreee e ee e
Broken Arrow city, OK
Brookfield city, WI ................

Brookline CDP, MA ......ccouiiiiiiiiieee e
Broomfield City, CO ....uvvveriiriirrieee e
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Brownsburg town, IN
Bryan City, TX oo
Burien city, WA.............. .
Burleson city, TX
Cabarrus County, NC
Cambridge city, MA......ccciiiiii s
Canton city, SD......cccee....
Cape Coral city, FL............
Cape Girardeau city, MO....
Carlisle borough, PA..........
Carlsbad city, CA............
Carroll city, IA......cccvvvnnee
Cartersville city, GA........
Cary town, NC .....ccovvnee
Casa Grande city, AZ......
Casper city, WY ....cceenen .
Casting town, ME .........uuuuiiimiimnniiiiiiiiinnees
Castle Pines North city, CO
Castle Rock town, CO........
Centennial city, CO.........
Centralia City, IL ...ovvvvvveveinnninnnnnnnnn
Chambersburg borough, PA
Chandler City, AZ .....cooovvviinneenninnnns
Chanhassen city, MN
Chapel Hill town, NC

Charlotte city, NC...........

Charlotte County, FL .
Charlottesville City, VA.....ccoccvee e
Chattanooga City, TN.....cccoerverrinrrrrrre e essreeeee e
Chesterfield County, VA .

Chippewa Falls city, WI .
Citrus Heights City, CA.....ccceeeee e ssrereeee e
Clackamas County, OR .......ceevvviiinrrrrrnnsnsssnneeeeesennns
Clarendon Hills village, IL ..
Clayton city, MO ............... .
Clearwater City, FL .....ooociiiiiriniiiiii s
Cleveland Heights city, OH
Clinton city, SC
Clive city, IA .
Clovis City, CA....viieiiiiiiiirr s
College Park City, MD ......ccccevveiiniirrrrees s ssnnneeeeee e
College Station city, TX .....
Colleyville city, TX..oovvvrrnnee
Collinsville city, IL ..........
Columbia city, MO..........
Columbia city, SC...........
Columbia Falls city, MT...
Columbus city, WI.............
Commerce City city, CO.....
Concord city, CA ....eevveennnee
Concord town, MA..........
Cookeville city, TN .........
Coon Rapids city, MN .....
Copperas Cove city, TX...
Coronado city, CA ..........
Corvallis city, OR............
Creve Coeur city, MO ..... .
Cross Roads town, TX ....uuuuuuuueumnmnmmmmnimmnmnnmnn..
Crystal Lake City, IL.....ccccvirreeeeniiisirnreees s sssneneeees e 40,743
Dacono City, CO ...oovvvviiiiiiiiiii

Dade City city, FL...........

Dakota County, MN ..
Dallas City, OR ....cccvvrrreeieissirrrrre e s sserrrr e e s e ssreneees 14,583
Dallas City, TX..ooiiiireereeeseisniireees e eee e 1,197,816
Danville city, KY ....cccvvveenn. 16,218
Dardenne Prairie city, MO.. .
Davenport city, IA ...,
Davidson town, NC........oooeeeiiiiiiie e,
Dayton city, OH
Decatur city, GA
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Del Mar City, CA...ccceereeee e esrr e 4,161
Delray Beach City, FL.....ccccoriiiiniiiiiinnieen e 60,522
Denison city, TX
Denton city, TX.....

Denver City, CO....oovvvrreiiiiiiiniiriiee i
Derby City, KS.....ooviiiriiiiiiiiiri i,
Des Peres city, MO...
Destin city, FL......ovvvvvvriiiennns
Dorchester County, MD .........
Dothan city, AL.......ccovvvvrrnne
Douglas County, CO.
Dover city, NH .........
Dublin city, CA......
Duluth city, MN........
Duncanville city, TX..
Durham city, NC ......
Eagle town, CO......cccvvvviiiinnnns
East Baton Rouge Parish, LA
East Grand Forks city, MN ........
East Lansing city, MI
Eau Claire city, WI ...
Eden Prairie city, MN
Edgerton city, KS .........
Edgewater city, CO ..
Edina city, MN ......
Edmond city, OK......
Edmonds city, WA....
El Cerrito City, CA...eveeeeeee e eeirrrree e e
El Dorado County, CA.....ceevvieeirrrrereesesssnneeeeeesssnnnnns
El Paso city, TX...oovivveeenninnns

Elk Grove city, CA ....
Elk River City, MN......ccovveriiirrrreee e snneeeens
Elko New Market city, MN.......ccccveerireiirereeen e
Elmhurst city, IL......ccccvvenrnn.

Encinitas city, CA
Englewood City, CO ...uvvvviiiiiiiniii e
Erie town, CO ...eeirrieeeccc e e
Escambia County, FL....
Estes Park town, CO.....
Fairview town, TX ..ccuueiiiiiiciii i e
Farmington Hills city, MI........cccccceiiiniieeeee e,
Fayetteville city, NC...............

Fishers town, IN ...................

Flower Mound town, TX
Forest Grove city, OR.............
Fort Collins city, CO...............
Fort Smith city, AR...
Fort Worth city, TX.......cccveee.
Fountain Hills town, AZ
Franklin city, TN.......ccccvverrnne
Fredericksburg city, VA..........
Fremont city, CA......
Friendswood city, TX
Fruita city, CO..........
Gahanna city, OH..........cccueeee
Gaithersburg city, MD............
Galveston city, TX ...oovvviiiinnns
Gardner city, KS
Geneva city, NY
Georgetown City, TX. ...
Gilbert town, AZ
Gillette city, WY
Glendora City, CA ..uvveeeieeirrieee e
Glenview village, IL......ccccviiiiiiiiiiieieee e
Globe city, AZ ......ccceeevvriiinnnns

Golden Valley city, MN
GOOAYEAr CitY, AZ .evvveeieeeireieee e e snrnree e
Grafton village, WI.......ccccveeeiiiieiirrreee e ernnneeee e
Grand Blanc city, ML..............

Grand Island city, NE
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Grass Valley city, CA .....cooiviiiiiienn e
Greeley City, CO...ovvvriiriiiiiiie i
Green Valley CDP, AZ .
Greenville city, NC.......... .
Greenwich tOWN, CT.......uuuuuiiuiiiiiiiiiriiinieraanees
Greenwood Village City, CO.....oovvivirrreiiiiiiiiiineinnnnnns
Greer city, SC....veeeriieeenns .
Guilford County, NC .......
Gunnison County, CO.....
Gurnee village, IL...........
Hailey city, ID................
Haines Borough, AK ..........
Hallandale Beach city, FL...
Hamilton city, OH..............
Hanover County, VA.......
Harrisonburg city, VA .....
Harrisonville city, MO .....
Hayward city, CA ...........
Henderson city, NV ........
Herndon town, VA..........
High Point city, NC.........
Highland Park city, IL........
Highlands Ranch CDP, CO .
Hillsborough town, NC.......
Holland city, MI..............
Honolulu County, HI.......
Hooksett town, NH......... .
Hopkins City, MN .......cerviiiiirrrrrie e
Hopkinton town, MA.........ooccimrienn e
Hoquiam city, WA
Horry County, SC .
Hudson City, OH......ccccevviiiirrreee e
Hudson town, CO....oooeveviiiiiiii e,
Hudsonville city, MI........

Huntersville town, NC .
Hurst city, TX. oo,
Hutchinson City, MN .....ooooiiiiirre e
Hutto city, TX .....ooeeenen. .
Hyattsville city, MD .
Independence City, MO......c.cccoovvmiririniiinniiinneeeee
Indian Trail town, NC ....ccovvviiiiiiiiiiiiiiiieeecceeeeeeeeeeeeees
Indianola city, IA ...........
Iowa City city, IA ...........
Issaquah city, WA...........
Jackson County, MI........
James City County, VA ...
Jefferson City city, MO ...
Jefferson County, CO .....
Jefferson County, NY......
Jerome city, ID ..............
Johnson City city, TN......
Johnston city, IA............
Jupiter town, FL.............
Kalamazoo city, MI.........
Kansas City city, KS........
Kansas City city, MO.......
Keizer city, OR........ccvveee
Kenmore city, WA .......... .
Kennedale City, TX cccvvreviriiiiiirrreees s ssssneneeee s ssssnnneees
Kennett Square borough, PA
Kettering city, OH
Key West city, FL
King County, WA
Kirkland city, WA
Kirkwood city, MO
Knoxville city, IA............

La Mesa City, CA ..o
La Plata town, MD..........ccceeeiiiiiii e,
La Porte city, TX .
La Vista city, NE
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Lafayette City, CO ...uevriririiiie e
Laguna Beach city, CA
Laguna Hills city, CA..............
Laguna Niguel city, CA
Lake Oswego city, OR
Lake Stevens city, WA
Lake Worth city, FL................
Lake Zurich village, IL
Lakeville city, MN ........ccceeene
Lakewood city, CO ...
Lakewood city, WA...
Lane County, OR......
Larimer County, CO..
Las Cruces city, NM..
Las Vegas city, NV ...
Lawrence city, KS.....
League City city, TX
Lee's Summit city, MO
Lehi city, UT .o
Lenexa city, KS........
Lewis County, NY.....
Lewisville city, TX.....
Libertyville village, IL
Lincoln city, NE........
Lindsborg city, KS ....
Littleton city, CO......
Livermore city, CA....
Lombard Village, IL ....eeeveeieeeirreereeeesssnereeee e s e ssnneeens
Lone Tree City, CO .oovvvvriiiiii,
Long Grove village, IL
Longmont city, CO ................

Longview City, TX ..o,

Los Alamos County, NM.......ccccvrerririninnnrennssesssnneeens 17,950
Louisville city, CO.....ccccvverrnnn.

Lynchburg city, VA...
Lynnwood City, WA ....covviiiiiiri e
Macomb County, MI.......cccoovviimrrrmeenisssnnrereeeessennnns
Madison city, WI.......cccceeennne

Manhattan Beach city, CA
Mankato City, MN .......coovviiiiiii e,
Maple Grove City, MN ......coovccimrienn e
Maple Valley city, WA............

Maricopa County, AZ

Martinez city, CA 35,824
Maryland Heights city, MO..... 27,472
Matthews town, NC............... 27,198
McAllen city, TX........ 129,877
McDonough city, GA..... 22,084
McKinney city, TX......... 131,117
McMinnville city, OR. 32,187
Medford city, OR...... 74,907
Menlo Park city, CA.......ccc..... 32,026
Mercer Island city, WA ............. 22,699
Meridian charter township, MI .. 39,688
Meridian city, ID .....cvevveriiiinnns 75,092
Merriam city, KS.................... 11,003
Mesa County, CO ... 146,723
Miami Beach city, FL ............. 87,779
Miami City, FL .ovvvriiiiiirreiee e ee e 399,457
Middleton City, WIL......coovviiiiiiiiiien e 17,442

Midland city, MI
Milford city, DE
Milton City, GA oot
Minneapolis city, MN
Mission Viejo city, CA
Modesto city, CA......cccvveeeenne

Monterey City, CA......oooriiri
Montgomery County, VA........cooooiiii, 94,392
Monticello city, UT ......ccee....

Monument town, CO
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Mooresville town, NC.......oovcvirreeinniiiiiineeee s essieeneeens 32,711
Morristown city, TN
Morrisville town, NC
Moscow city, ID ........c....... .
Mountain Village town, CO......cccceiviiiiiiiniiiineee,
Mountlake Terrace city, WA ...,
Muscatine city, IA ....covvieiiiiieeeennnn, .
Naperville city, IL...........
Needham CDP, MA.........
New Braunfels city, TX ...
New Brighton city, MN.......
New Hanover County, NC..
New Orleans city, LA..........
New Smyrna Beach city, FL
Newberg city, OR.....cccccvvrrrinnreeennn.
Newport Beach city, CA.....
Newport News city, VA...
Newton city, IA..............
Noblesville city, IN .........
Nogales city, AZ
Norfolk city, VA.....ooeeiiiiiieieee,
North Richland Hills city, TX
Northglenn city, CO
Novato city, CA
Novi city, MI.....
O'Fallon city, IL
O'Fallon city, MO............
Oak Park village, IL
Oakland City, CA ..oevveiiiccrrrree e
Oakland Park city, FL .
Oakley city, CA ..............

Ogdensburg city, NY
Oklahoma City City, OK......ceevviiiiiirrrrreeesssnnneeeeesennns
Olathe city, KS.....ccoe.... .
Old Town city, ME
Olmsted County, MN .......cccceviiiiiiini s
Olympia City, WA ...ooiii e
Orland Park village, IL.... .
Oshkosh city, Wl.....coooovvininnennninnnns

Oshtemo charter township, MI
Otsego County, MI.........euuvuiimmmmnniiiiiiienes
Overland Park city, KS.... .
Oviedo city, FL.....covvrnnee
Paducah city, KY ............
Palm Coast city, FL.........
Palo Alto city, CA ...........
Papillion city, NE.............
Park City city, UT ...........
Parker town, CO ............
Parkland city, FL............
Pasadena city, CA ..........
Pasco city, WA...............
Pasco County, FL ...........
Pearland city, TX............
Peoria city, AZ
Peoria city, IL
Peoria County, IL...........

Petoskey city, MI ...........

Pflugerville City, TX ..uvveiiriiiiirrrien e sssieeneeens
PhoeniX City, AZ .....cccceeiiiiiiiiiieiee e
Pinal County, AZ ............

Pinehurst village, NC ..
Piqua City, OH...coooeeieieeeee
Pitkin County, CO.....cuvvvviiiiirrrie e
Plano city, TX ....coovviunnnes .
Platte City city, MO
Plymouth City, MN.....covviiiiiiiiireieen e
Pocatello City, ID....ccovreeeriirirrrrrren s essrrreee e esreneeens
Polk County, IA.......cccveeenn. .
Pompano Beach city, FL
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Port Huron city, ML.........ooooiii, 30,184
Port Orange City, FL c.uuvvvviiiiiiiiiiineccce i, 56,048
Portland city, OR......

Post Falls city, ID

Prince William County, VA........ooooiiiiiii, 402,002
Prior Lake city, MN ..o, 22,796
Provo city, UT.......... 112,488
Pueblo city, CO........ 106,595
Purcellville town, VA........oooiiiii, 7,727
Queen Creek town, AZ .......... 26,361
Radnor township, PA 31,531
Ramsey city, MN....... 23,668
Rapid City city, SD ... 67,956
Raymore city, MO .... 19,206
Redmond city, WA ................ 54,144
Rehoboth Beach city, DE ..........ccoooeeeiiiiiiieeeeeeeeeeeee, 1,327
Reno city, NV........ 225,221
Reston CDP, VA....... 58,404
Richmond city, CA 103,701
Richmond Heights city, MO......ccccceeviiniiieeenee e, 8,603
Rifle City, CO.urrreriieirreeee e 9,172
Rio Rancho city, NM. 87,521
River Falls city, WI ... 15,000
Riverdale City, UT....ccouveererirscreeeeee e eee s 8,426
Riverside city, CA..... 303,871
Riverside city, MO ....ooooeviiiiiii e, 2,937
Rochester Hills city, MI..........

Rock Hill City, SC...vveeeeeeeieeirreeee e sssseeeee e
ROCKfOrd City, IL vooveeeeeeeeeeessserreeee e s e s snnre e e e e e
Rockville city, MD

Rogers city, MN .......
Rolla City, MO coveiicieeeeee e
Roselle village, IL
Rosemount city, MN.
Roseville city, MN.....
Roswell City, GA....ccvvriiiiiiiiirr e,
Round ROCK City, TX..uvreeeriirrrrrrreesesssnnnrreeessssssnnneens
Royal Oak city, MI....
Saco city, ME...........
Sahuarita town, AZ ...
Sammamish City, WA ... 45,780
San Anselmo town, CA
San Antonio city, TX.......ccueee
San Carlos city, CA...
San Diego city, CA ......ccceeeee.
San Francisco city, CA............
San Jose city, CA .....ccccunnnnnee
San Juan County, NM.............
San Marcos city, CA ..............
San Marcos city, TX..
San Rafael city, CA........ccuueee
Sandy Springs city, GA
Sanford city, FL.....cccccvviiinnnns

Sangamon County, IL............

Santa Clarita city, CA.............

Santa Fe County, NM ............

Santa Monica city, CA............

Sarasota County, FL..............

Savage City, MN ...
Scarborough CDP, ME .........ccceevviiiniiieeieen e
Schaumburg village, IL
Scott County, MN..................

Scottsdale City, AZ ......oceecurrreeeiieerrrre e
Seaside City, CA ....oovvviiiiireiee e
SeaTac city, WA.......
Sevierville city, TN ...
Shawnee City, KS ...ovvviiiiciriieeneeeirrreee e
Sheboygan city, WI
Shoreview city, MN
Shorewood city, MN
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Shorewood village, IL......cocceiiiiienninnein e
Shorewood village, WI
Sioux Center city, IA
Sioux Falls city, SD......... .
Skokie village, IL.....ciiiiiineiiiiiies s
Snellville City, GA ...ovvviiiiiir
Snowmass Village town, CO
South Kingstown town, RI..............
South Lake Tahoe city, CA.....
South Portland city, ME .....
Southborough town, MA....
Southlake city, TX......ccuu..
Sparks city, NV ...
Spokane Valley city, WA ....
Spring Hill city, KS.............
Springboro city, OH........
Springfield city, MO........
Springfield city, OR ........
Springville city, UT .........
St. Charles city, IL..........
St. Cloud city, FL............
St. Cloud city, MN ..........
St. Joseph city, MO ........
St. Louis County, MN......
St. Louis Park city, MN ...
Stallings town, NC.............
State College borough, PA..............
Steamboat Springs city, CO
Sterling Heights city, MI ......cccoovvviieennni e
Sugar Grove village, IL
Sugar Land city, TX........ .
SUMMIL City, NJuoevviiiiiiiiiiiiiini s
Summit County, UT .....euvviieeiiiiiiiniiiinniinnnnnnnnnnes
Sunnyvale city, CA .
Surprise City, AZ............. .
Suwanee City, GA....oovviiiiiirir s
Tacoma City, WA ..o
Takoma Park city, MD .... .
Tamarac city, FL............
Temecula City, CA ...ovevviiiiir e,
TeMPE CitY, AZ ..o
Temple city, TX....cccevvveeenn. .
The Woodlands CDP, TX....
Thornton city, CO..............
Thousand Oaks city, CA.....
Tigard city, OR.......ccvveennn.
Tracy city, CA ..o,
Tualatin city, OR.............
Tulsa City, OK .oooeireeeee e e

Table 83: Community Characteristics General

Percent

positive Rank
The overall quality of life in Alexandria 83% 11
Overall image or reputation of
Alexandria 87% 5
Alexandria as a place to live 91% 6
Your neighborhood as a place to live 83% 4
Alexandria as a place to raise children 73% 16
Alexandria as a place to retire 52% 16
Overall appearance of Alexandria 88% 3
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Twin Falls City, ID ...ccoiiiieiiiiiiieiieeesre e
TYler City, TX voveiieccrereee e e e ernee s
Umatilla city, OR ......cccvvveeeees

Upper Arlington city, OH
Urbandale city, TA .....cccciiiiiiiri e
Vail town, CO.Luiiieeeeeeeee
Vancouver city, WA...............

Vestavia Hills city, AL ............

Victoria city, MN........cccceeenne

Virginia Beach city, VA...........

Wake Forest town, NC...........

Walnut Creek city, CA............

Washington County, MN
Washington town, NH ...........
Washoe County, NV ..............
Watauga city, TX .........
Wauwatosa city, WI.....
Waverly city, TA .coveveiiiiiiinns
Weddington town, NC............
Wentzville city, MO................
West Carrollton city, OH
West Chester borough, PA.....
West Des Moines city, IA.......
West Richland city, WA..........
Western Springs village, IL ....
Westerville city, OH...............
Westlake town, TX
Westminster City, CO.......uuummmmmmmmniiies
Weston town, MA.......ccoiiiircrerrre e e
Wheat Ridge city, CO
White House city, TN
Wichita City, KS. e
Williamsburg City, VA......cceeeeeeeeeerereee e
Wilmington city, NC......

Wilsonville city, OR...
Winchester City, VA ..o
Windsor town, CO.....uuuiiiiiiiiiii e
Windsor town, CT ....
Winnetka village, IL ..............

Winston-Salem city, NC.......ccooiiiiiimiinnniinieeees
Winter Garden city, FL......cccccveiiiiciireeee e
Woodbury city, MN................

Woodland city, CA....
Woodland city, WA...
Wrentham town, MA

Yakima city, WA.......
York County, VA.......
Yorktown town, IN.....coooiiiiiiiii e,
Number of communities in Comparison to
comparison benchmark
22 Similar
17 Higher
18 Similar
16 Similar
20 Similar
19 Similar
21 Similar
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Table 84: Community Characteristics by Facet

Safety

Mobility

Natural
Environment

Built
Environment

Economy

Recreation and
Wellness

Education and
Enrichment

Community
Engagement

Overall feeling of safety in Alexandria
In your neighborhood during the day

In Alexandria's downtown area (i.e. Old Town)
during the day

Overall ease of getting to the places you usually
have to visit

Availability of paths and walking trails
Ease of walking in Alexandria
Ease of travel by bicycle in Alexandria
Ease of travel by public transportation in Alexandria
Ease of travel by car in Alexandria
Ease of public parking
Traffic flow on major streets
Quality of overall natural environment in Alexandria
Cleanliness of Alexandria
Air quality
Overall "built environment" of Alexandria (including
overall design, buildings, parks and transportation
systems)

Overall quality of new development in Alexandria
Availability of affordable quality housing
Variety of housing options
Public places where people want to spend time
Overall economic health of Alexandria
Vibrant downtown/commercial area

Overall quality of business and service
establishments in Alexandria

Cost of living in Alexandria
Shopping opportunities
Employment opportunities
Alexandria as a place to visit
Alexandria as a place to work
Health and wellness opportunities in Alexandria
Availability of affordable quality mental health care
Availability of preventive health services
Availability of affordable quality health care
Availability of affordable quality food
Recreational opportunities

Fitness opportunities (including exercise classes and
paths or trails, etc.)

Overall opportunities for education and enrichment
Opportunities to attend cultural/arts/music activities
Adult educational opportunities
K-12 education
Availability of affordable quality child care/preschool
Opportunities to participate in social events and
activities
Neighborliness of Alexandria

Openness and acceptance of the community toward
people of diverse backgrounds

Opportunities to participate in community matters
Opportunities to volunteer
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Percent
positive
80%
93%

96%

73%
78%
83%
72%
68%
51%
27%
43%
79%
83%
76%

75%
64%
21%
50%
82%
74%
86%

78%
18%
79%
53%
90%
81%
76%
50%
63%
62%
67%
79%

74%
69%
74%
68%
52%
42%

75%
59%

71%
69%
80%

Rank
6
12

17
12

—
2w

W oo oOoONPONNDNW

10

14
12

Number of
communities in
comparison

13
21

18

13
16
18
18
10
19
11
17
18
15
16

12
18
18
17
11
12
10

17
11
16
17
12
18
13
11
15
16
15
17

12
13
20
11
18
15

15
12

17
17
16

Comparison to
benchmark

Similar
Similar

Similar

Similar
Higher
Higher
Higher
Higher
Similar
Lower
Similar
Similar
Similar
Similar

Similar
Similar
Lower
Similar
Higher
Similar
Much higher

Similar
Lower
Higher
Similar
Higher
Higher
Similar
Similar
Similar
Similar
Similar
Similar

Similar
Similar
Similar
Similar
Lower
Similar

Similar
Similar

Similar
Similar
Similar
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Percent

positive
Services provided by the City of Alexandria 78%
Overall customer service by Alexandria employees 69%
Value of services for the taxes paid to Alexandria 52%
Overall direction that Alexandria is taking 59%
Job Alexandria government does at welcoming
resident involvement 52%
Overall confidence in Alexandria government 54%
Generally acting in the best interest of the
community 58%
Being honest 58%
Treating all residents fairly 53%
Services provided by the Federal Government 57%

Table 86: Governance by Facet

Safety

Mobility

Natural
Environment

Built
Environment

Economy

Recreation and
Wellness

Education and
Enrichment

Police services
Fire services
Ambulance or emergency medical services
Crime prevention
Fire prevention and education
Animal control

Emergency preparedness (services that prepare
the community for natural disasters or other
emergency situations)

Traffic enforcement
Street repair
Street cleaning
Street lighting
Snow removal
Sidewalk maintenance
Traffic signal timing
Bus or transit services
Garbage collection
Recycling
Yard waste pick-up
Drinking water

Preservation of natural areas such as open space
and greenbelts

Alexandria open space
Storm drainage
Sewer services
Land use, planning and zoning

Code enforcement (weeds, abandoned buildings,
etc.)

Cable television
Economic development
City parks
Recreation programs or classes
Recreation centers or facilities
Health services
City-sponsored special events
Public library services
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Rank

10
15
12

10

= O U1 u;

Percent
positive

90%
96%
95%
71%
79%
84%

65%
62%
42%
63%
60%
55%
52%
51%
74%
84%
81%
84%
77%

65%
64%
69%
78%
60%

65%
32%
65%
90%
84%
83%
76%
75%
88%

Number of communities in
comparison

Rank
4
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26
18
21
17

18
12

12
12
12
14

Number of
communities in
comparison

21
15
16
18
13
14

18
19
16
14
16
16
13
10
12
17
19
15
14

15

17
13
17

18
11
17
20
14
16
14
12
16

Comparison to
benchmark

Similar
Similar
Similar
Similar

Similar
Similar

Similar
Similar
Similar
Similar

Comparison to
benchmark

Similar
Similar
Similar
Similar
Similar
Higher

Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Higher
Similar
Similar
Similar
Similar

Similar
Similar
Similar
Similar
Similar

Higher
Lower
Similar
Higher
Similar
Similar
Similar
Similar
Similar
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Number of
Percent communities in Comparison to
positive Rank comparison benchmark
Community
Engagement Public information services 78% 3 15 Similar
Table 87: Participation General
Percent Number of communities in Comparison to
positive Rank comparison benchmark
Sense of community 59% 13 18 Similar
Recommend living in Alexandria to someone who asks 93% 4 16 Similar
Remain in Alexandria for the next five years 80% 6 16 Similar
Contacted Alexandria (in-person, phone, email or web)
for help or information 49% 7 16 Similar
Table 88: Participation by Facet
Number of
Percent communities in Comparison to
positive Rank comparison benchmark
Did NOT report a crime to the police 86% 3 11 Similar
Household member was NOT a victim of a
Safety crime 91% 7 14 Similar
Used bus, rail, subway or other public
transportation instead of driving 83% 1 8 Much higher
Carpooled with other adults or children instead
of driving alone 38% 9 11 Similar
Mobility Walked or biked instead of driving 71% 3 11 Higher
Made efforts to conserve water 76% 9 11 Similar
Made efforts to make your home more energy
Natural efficient 64% 11 1 Lower
Environment Recycle at home 88% 4 16 Similar
Did NOT observe a code violation or other
hazard in Alexandria 74% 1 11 Higher
Built Environment NOT experiencing housing costs stress 56% 13 17 Similar
Purchase goods or services from a business
located in Alexandria 94% 12 12 Similar
Economy will have positive impact on income 33% 3 16 Similar
Economy Work inside boundaries of Alexandria 33% 10 12 Lower
Used Alexandria recreation centers or their
services 50% 10 13 Similar
Visited a neighborhood park or City park 85% 7 17 Similar
Eat at least 5 portions of fruits and vegetables
a day 83% 8 12 Similar
Participate in moderate or vigorous physical
Recreation and aCtiVity 88% 1 12 Similar
Wellness In very good to excellent health 73% 3 12 Similar
Used Alexandria public libraries or their
Education and services 64% 6 14 Similar
Enrichment Attended City-sponsored event 56% 6 12 Similar
Contacted Alexandria elected officials (in-
person, phone, email or web) to express your
opinion 18% 3 10 Similar
Volunteered your time to some group/activity
in Alexandria 30% 14 15 Lower
Participated in a club 21% 15 15 Lower
Talked to or visited with your immediate
neighbors 77% 11 11 Lower
Community Done a favor for a neighbor 70% 11 11 Similar
Engagement Attended a local public meeting 15% 16 16 Similar

22



The National Citizen Survey™

Watched (online or on television) a local public
meeting
Read or watch local news (via television,
paper, computer, etc.)
Vote in local elections

Number of
Percent communities in Comparison to
positive Rank comparison benchmark
22% 12 13 Similar
85% 8 12 Similar
78% 8 15 Similar

Communities included in Jurisdictions near Washington, D.C. comparisons
The communities included in Alexandria’s custom comparisons are listed below along with their population
according to the 2010 Census.

Albemarle County, VA.....coooiiiie 98,970

Alexandria city, VA
Annapolis city, MD

Ashland town, VA...........

Baltimore city, MD

Charlottesville City, VA......ccccociiiiiiniiineeees

Chesterfield County, VA

College Park city, MD ........

Dorchester County, MD

Fredericksburg city, VA.......ccccoiiii,

Gaithersburg city, MD

Hanover County, VA.......

Harrisonburg city, VA

Herndon town, VA.......... .
Hyattsville City, MD ....ooooeiiiiiiii,

Table 89: Community Characteristics General

Percent

positive Rank
The overall quality of life in Alexandria 83% 17
Overall image or reputation of
Alexandria 87% 6
Alexandria as a place to live 91% 10
Your neighborhood as a place to live 83% 10
Alexandria as a place to raise children 73% 24
Alexandria as a place to retire 52% 25
Overall appearance of Alexandria 88% 2

Table 90: Community Characteristics by Facet

Safety

Mobility

Overall feeling of safety in Alexandria
In your neighborhood during the day

In Alexandria's downtown area (i.e. Old Town)
during the day

Overall ease of getting to the places you usually
have to visit

Availability of paths and walking trails
Ease of walking in Alexandria
Ease of travel by bicycle in Alexandria
Ease of travel by public transportation in Alexandria
Ease of travel by car in Alexandria
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James City County, VA ...,
La Plata town, MD.........ooeiiiiiiii e,
Lynchburg city, VA................

Montgomery County, VA
Newport News City, VA........cooeiiii,
Norfolk City, VA....ooiiriiiinirr s
Prince William County, VA
Purcellville town, VA..............

ReSton CDP, VA ... eeernnn e ennnan
Rockville City, MD.......cevvviiiniiiiiin e,
Takoma Park city, MD
Virginia Beach city, VA
Williamsburg city, VA
York County, VA......oviiiiiiiiiii e

Number of communities in Comparison to

comparison benchmark

44 Similar

27 Higher

34 Similar

25 Similar

32 Similar

29 Similar

28 Higher

Number of
Percent communities in Comparison to
positive Rank comparison benchmark

80% 17 25 Similar
93% 13 29 Similar
96% 2 22 Higher
73% 4 16 Similar
78% 3 26 Higher
83% 3 24 Higher
72% 2 24 Higher
68% 1 15 Higher
51% 15 24 Similar
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Number of
Percent communities in Comparison to
positive Rank comparison benchmark
Ease of public parking 27% 13 13 Lower
Traffic flow on major streets 43% 17 30 Similar
Quality of overall natural environment in Alexandria 79% 8 22 Similar
Natural Cleanliness of Alexandria 83% 7 20 Similar
Environment Air quality 76% 7 19 Similar
Overall "built environment" of Alexandria (including
overall design, buildings, parks and transportation
systems) 75% 7 16 Similar
Overall quality of new development in Alexandria 64% 11 22 Similar
Availability of affordable quality housing 21% 19 20 Much lower
Built Variety of housing options 50% 17 20 Similar
Environment Public places where people want to spend time 82% 2 15 Higher
Overall economic health of Alexandria 74% 8 16 Similar
Vibrant downtown/commercial area 86% 2 14 Much higher
Overall quality of business and service
establishments in Alexandria 78% 3 21 Similar
Cost of living in Alexandria 18% 15 16 Lower
Shopping opportunities 79% 2 23 Higher
Employment opportunities 53% 7 24 Similar
Alexandria as a place to visit 90% 1 16 Much higher
Economy Alexandria as a place to work 81% 6 29 Higher
Health and wellness opportunities in Alexandria 76% 8 16 Similar
Availability of affordable quality mental health care 50% 4 13 Similar
Availability of preventive health services 63% 9 16 Similar
Availability of affordable quality health care 62% 10 16 Similar
Availability of affordable quality food 67% 10 17 Similar
Recreational opportunities 79% 5 22 Similar
Recreation and Fitness opportunities (including exercise classes and
Wellness paths or trails, etc.) 74% 5 15 Similar
Overall opportunities for education and enrichment 69% 8 16 Similar
Opportunities to attend cultural/arts/music activities 74% 6 24 Higher
Adult educational opportunities 68% 6 15 Similar
Education and K-12 education 52% 21 24 Lower
Enrichment Availability of affordable quality child care/preschool 42% 17 18 Similar
Opportunities to participate in social events and
activities 75% 4 19 Higher
Neighborliness of Alexandria 59% 6 15 Similar
Openness and acceptance of the community toward
people of diverse backgrounds 71% 5 21 Similar
Community Opportunities to participate in community matters 69% 3 19 Similar
Engagement Opportunities to volunteer 80% 3 21 Similar

Table 91: Governance General

Percent Number of communities in Comparison to
positive Rank comparison benchmark
Services provided by the City of Alexandria 78% 27 41 Similar
Overall customer service by Alexandria employees 69% 23 34 Similar
Value of services for the taxes paid to Alexandria 52% 22 33 Similar
Overall direction that Alexandria is taking 59% 21 28 Similar
Job Alexandria government does at welcoming
resident involvement 52% 17 25 Similar
Overall confidence in Alexandria government 54% 9 15 Similar
Generally acting in the best interest of the
community 58% 10 16 Similar
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Treating all residents fairly
Services provided by the Federal Government
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Percent
positive
58%
53%
57%

Table 92: Governance by Facet

Safety

Mobility

Natural
Environment

Built
Environment

Economy

Recreation and
Wellness

Education and
Enrichment

Community
Engagement

Police services
Fire services
Ambulance or emergency medical services
Crime prevention
Fire prevention and education
Animal control

Emergency preparedness (services that prepare
the community for natural disasters or other
emergency situations)

Traffic enforcement
Street repair
Street cleaning
Street lighting
Snow removal
Sidewalk maintenance
Traffic signal timing
Bus or transit services
Garbage collection
Recycling
Yard waste pick-up
Drinking water

Preservation of natural areas such as open space
and greenbelts

Alexandria open space
Storm drainage
Sewer services
Land use, planning and zoning

Code enforcement (weeds, abandoned buildings,
etc.)

Cable television
Economic development
City parks
Recreation programs or classes
Recreation centers or facilities
Health services
City-sponsored special events
Public library services

Public information services
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Rank

Percent
positive
90%
96%
95%
71%
79%
84%

65%
62%
42%
63%
60%
55%
52%
51%
74%
84%
81%
84%
77%

65%
64%
69%
78%
60%

65%
32%
65%
90%
84%
83%
76%
75%
88%

78%

Number of communities in

comparison

15

15

19

Number of
communities in
Rank comparison

5 35
4 25
3 26
16 29
9 22
1 30
8 19
14 30
28 37
14 28
9 20
8 14
16 28
5 23
1 18
20 33
21 32
9 22
10 29
7 20
5 14
17 30
13 28
6 24
5 33
17 17
7 23
6 25
11 30
7 24
4 15
5 17
8 33
5 24

Comparison to
benchmark

Similar
Similar
Higher

Comparison to
benchmark

Similar
Similar
Similar
Similar
Similar
Higher

Similar
Similar
Similar
Similar
Similar
Similar
Similar
Similar
Higher
Similar
Similar
Similar
Similar

Similar
Similar
Similar
Similar
Similar

Higher
Lower
Similar
Similar
Similar
Similar
Similar
Similar
Similar

Similar
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Table 93: Participation General

Percent
positive
Sense of community 59%
Recommend living in Alexandria to someone who asks 93%
Remain in Alexandria for the next five years 80%
Contacted Alexandria (in-person, phone, email or web)
for help or information 49%

Table 94: Participation by Facet

Safety

Mobility

Natural
Environment

Built Environment

Economy

Recreation and
Wellness

Education and
Enrichment

Community
Engagement

Did NOT report a crime to the police

Household member was NOT a victim of a
crime

Used bus, rail, subway or other public
transportation instead of driving

Carpooled with other adults or children instead
of driving alone

Walked or biked instead of driving
Made efforts to conserve water

Made efforts to make your home more energy
efficient

Recycle at home

Did NOT observe a code violation or other
hazard in Alexandria

NOT experiencing housing costs stress

Purchase goods or services from a business
located in Alexandria

Economy will have positive impact on income
Work inside boundaries of Alexandria

Used Alexandria recreation centers or their
services

Visited a neighborhood park or City park

Eat at least 5 portions of fruits and vegetables
a day
Participate in moderate or vigorous physical
activity
In very good to excellent health

Used Alexandria public libraries or their
services

Attended City-sponsored event
Contacted Alexandria elected officials (in-
person, phone, email or web) to express your
opinion
Volunteered your time to some group/activity
in Alexandria
Participated in a club

Talked to or visited with your immediate
neighbors

Done a favor for a neighbor
Attended a local public meeting

Watched (online or on television) a local public
meeting

Read or watch local news (via television,
paper, computer, etc.)
Vote in local elections
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Rank
15

16

Percent
positive
86%
91%
83%
38%
71%
76%

64%
88%

74%
56%

94%
33%
33%

50%
85%

83%

88%
73%

64%
56%
18%

30%
21%

77%
70%
15%
22%

85%
78%

Number of communities in

Rank
1

6

11

12

14
12

18

12

14

11

15
12

15
13
15

10

comparison

24
21
19

27

communities in

Number of

comparison
14

20
13

15
15
14

14
19

14
19

14
20
14

19
20

14

14
14

19
15
14

20
17

15
14
19

18

14
18

Comparison to
benchmark

Similar
Similar
Similar

Similar

Comparison to
benchmark
Similar
Similar
Much higher
Similar
Higher

Lower

Lower
Similar

Much higher
Lower

Similar
Similar

Similar

Similar
Similar

Similar

Similar
Similar

Similar
Similar
Similar

Similar
Similar

Lower
Similar
Similar

Similar

Similar
Similar
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Communities included in Populations between 80,000 and 180,000 and near Metropolitan areas

comparisons

The communities included in Alexandria’s second subset of custom comparisons are listed below along with their

population according to the 2010 Census.

Alexandria City, VA ..o,
Ann Arbor city, MI.......... .
Arvada city, CO..............
Bellevue city, WA ...........
Bloomington city, MN .....
Broken Arrow city, OK....
Cambridge city, MA........
Cape Coral city, FL.........
Carlsbad city, CA............
Cary town, NC......eeennnnns
Centennial city, CO.........
Citrus Heights city, CA....
Clearwater city, FL .........
Concord city, CA ............
Denton city, TX.............
Edmond city, OK............
Elk Grove city, CA ..........
Hayward city, CA ........... ..
High Point city, NC.....ccovviiiiiirreee e
Highlands Ranch CDP, CO .......ccccovivimnneinnnnnniinnnenn,
Independence city, MO .

Kansas City city, KS........ .
Lakewood City, CO ...uvvrrrreririnrrrrrere s sssnnrreree s sssnnnes
League City City, TX oo
Lee's Summit city, MO.... .

Lewisville city, TX........... .
Livermore City, CA.....oooeiiiiiii
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McKinney City, TX..iuvuueiieeieeerrnnisee s eeerssse s s e e ennnnanns
Miami Beach city, FL .............

Mission Viejo city, CA ............

Naperville city, IL......ccccuvrrnne

Newport Beach city, CA
Olathe city, KS.....ccocevunnnnnnen
Pasadena city, CA ....
Pearland city, TX...
Peoria city, AZ ......
Peoria City, IL ..ccoovvevvvniiieennns
Pompano Beach city, FL
Provo city, UT..........
Richmond city, CA....
Rio Rancho city, NM.
Roswell city, GA...........

Round Rock city, TX....coevrrnne

Sandy Springs city, GA ..........

Santa Clarita city, CA.............

Santa Monica City, CA.......uueemmiiias
Sterling Heights city, MI
Sunnyvale city, CA
Surprise city, AZ
Tempe City, AZ ...
Thornton City, CO...uvrrrrreiierirrrre e
Thousand Oaks city, CA
Westminster city, CO.....ccovviiiniiiiiir s
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Appendix C: Detailed Survey Methods

The National Citizen Survey (The NCS™), conducted by National Research Center, Inc., was developed to provide
communities an accurate, affordable and easy way to assess and interpret resident opinion about important local
topics. Standardization of common questions and survey methods provide the rigor to assure valid results, and
each community has enough flexibility to construct a customized version of The NCS.

Results offer insight into residents’ perspectives about the community as a whole, including local amenities,
services, public trust, resident participation and other aspects of the community in order to support budgeting,
land use and strategic planning and communication with residents. Resident demographic characteristics permit
comparison to the Census as well as comparison of results for different subgroups of residents. The City of
Alexandria funded this research. Please contact Jonathan Mahlandt of the City of Alexandria’s Office of
Performance and Accountability at jonathan.mahlandt@alexandriava.gov if you have any questions about the
survey.

The question of survey validity has two parts: 1) how can a community be confident that the results from those
who completed the questionnaire are representative of the results that would have been obtained had the survey
been administered to the entire population? and 2) how closely do the perspectives recorded on the survey reflect
what residents really believe or do?

To answer the first question, the best survey research practices were used for the resources spent to ensure that
the results from the survey respondents reflect the opinions of residents in the entire community. These practices
include:

Using a mail-out/mail-back methodology, which typically gets a higher response rate than phone for the same
dollars spent. A higher response rate lessens the worry that those who did not respond are different than those
who did respond.

Selecting households at random within the community to receive the survey to ensure that the households
selected to receive the survey are representative of the larger community.

Over-sampling multi-family housing units to improve response from hard-to-reach, lower income or younger
apartment dwellers.

Selecting the respondent within the household using an unbiased sampling procedure; in this case, the
“birthday method.” The cover letter included an instruction requesting that the respondent in the household
be the adult (18 years old or older) who most recently had a birthday, irrespective of year of birth.

Contacting potential respondents three times to encourage response from people who may have different
opinions or habits than those who would respond with only a single prompt.

Inviting response in a compelling manner (using appropriate letterhead/logos and a signature of a visible
leader) to appeal to recipients’ sense of civic responsibility.

Providing a pre-addressed, postage-paid return envelope.

Offering the survey in Spanish or other language when requested by a given community.

Weighting the results to reflect the demographics of the population.

The answer to the second question about how closely the perspectives recorded on the survey reflect what
residents really believe or do is more complex. Resident responses to surveys are influenced by a variety of factors.
For questions about service quality, residents’ expectations for service quality play a role as well as the “objective”
quality of the service provided, the way the resident perceives the entire community (that is, the context in which
the service is provided), the scale on which the resident is asked to record his or her opinion and, of course, the
opinion, itself, that a resident holds about the service. Similarly a resident’s report of certain behaviors is colored
by what he or she believes is the socially desirable response (e.g., reporting tolerant behaviors toward “oppressed
groups,” likelihood of voting for a tax increase for services to poor people, use of alternative modes of travel to
work besides the single occupancy vehicle), his or her memory of the actual behavior (if it is not a question
speculating about future actions, like a vote), his or her confidence that he or she can be honest without suffering
any negative consequences (thus the need for anonymity) as well as the actual behavior itself.

How closely survey results come to recording the way a person really feels or behaves often is measured by the
coincidence of reported behavior with observed current behavior (e.g., driving habits), reported intentions to
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behave with observed future behavior (e.g., voting choices) or reported opinions about current community quality
with objective characteristics of the community (e.g., feelings of safety correlated with rates of crime). There is a
body of scientific literature that has investigated the relationship between reported behaviors and actual
behaviors. Well-conducted surveys, by and large, do capture true respondent behaviors or intentions to act with
great accuracy. Predictions of voting outcomes tend to be quite accurate using survey research, as do reported
behaviors that are not about highly sensitive issues (e.g., family abuse or other illegal or morally sanctioned
activities). For self-reports about highly sensitive issues, statistical adjustments can be made to correct for the
respondents’ tendency to report what they think the “correct” response should be.

Research on the correlation of resident opinion about service quality and “objective” ratings of service quality
vary, with some showing stronger relationships than others. NRC’s own research has demonstrated that residents
who report the lowest ratings of street repair live in communities with objectively worse street conditions than
those who report high ratings of street repair (based on road quality, delay in street repair, number of road repair
employees). Similarly, the lowest rated fire services appear to be “objectively” worse than the highest rated fire
services (expenditures per capita, response time, “professional” status of firefighters, breadth of services and
training provided). Resident opinion commonly reflects objective performance data but is an important measure
on its own. NRC principals have written, “If you collect trash three times a day but residents think that your trash
haul is lousy, you still have a problem.”

“Sampling” refers to the method by which households were chosen to receive the survey. All households within the
City of Alexandria were eligible to participate in the survey. A list of all households within the zip codes serving
Alexandria was purchased based on updated listings from the United States Postal Service. Since some of the zip
codes that serve the City of Alexandria households may also serve addresses that lie outside of the community, the
exact geographic location of each housing unit was compared to community boundaries using the most current
municipal boundary file (updated on a quarterly basis) and addresses located outside of the City of Alexandria
boundaries were removed from consideration. Each address identified as being within City boundaries was
further identified as being within one of nine geographic areas (Areas 1-9).

To choose the 1,400 survey recipients, a systematic sampling method was applied to the list of households
previously screened for geographic location. Systematic sampling is a procedure whereby a complete list of all
possible households is culled, selecting every Nth one, giving each eligible household a known probability of
selection, until the appropriate number of households is selected. Multi-family housing units were over sampled
as residents of this type of housing typically respond at lower rates to surveys than do those in single-family
housing units. Figure 1 displays a map of the households selected to receive the survey. In general, because of the
random sampling techniques used, the displayed sampling density will closely mirror the overall housing unit
density (which may be different from the population density). While the theory of probability assumes no bias in
selection, there may be some minor variations in practice (meaning, an area with only 15% of the housing units
might be sampled at an actual rate that is slightly above or below that).

An individual within each household was selected using the birthday method. The birthday method selects a
person within the household by asking the “person whose birthday has most recently passed” to complete the
questionnaire. The underlying assumption in this method is that day of birth has no relationship to the way people
respond to surveys. This instruction was contained in the cover letter accompanying the questionnaire.
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Figure 1: Location of Survey Recipients
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Selected households received four mailings, one week apart, beginning on December 21, 2015. The first mailing
was a prenotification postcard announcing the upcoming survey. The next mailing contained a letter from the City
Manager inviting the household to participate, a questionnaire and a postage-paid return envelope. The second
mailing contained a reminder letter, another survey and a postage-paid return envelope. The final mailing was a
reminder postcard reminding residents to complete their questionnaire. The second cover letter asked those who
had not completed the survey to do so and those who had already done so to refrain from turning in another
survey. Both cover letters contained paragraphs in Spanish instructing participants to contact the City if they
needed a questionnaire in Spanish; respondents could opt to take the survey online as well in their language of
preference. Completed surveys were collected over the following seven weeks.

About 3% of the 1, 400 surveys mailed were returned because the housing unit was vacant or the postal service
was unable to deliver the survey as addressed. Of the remaining 1,354 households that received the survey, 357
completed the survey, providing an overall response rate of 26%. Of the 357 completed surveys, one was
completed in Spanish and 57 were completed online. Additionally, responses were tracked by nine areas;

response rates by area ranged from 16% to 43%.
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Table 95: Survey Response Rates by Area

Number mailed Undeliverable Eligible Returned Response rate
Area 1 127 6 121 19 16%
Area 2 146 7 139 30 22%
Area 3 158 5 153 44 29%
Area 4 278 6 272 54 20%
Area 5 151 6 145 62 43%
Area 6 213 4 209 57 27%
Area 7 148 8 140 37 26%
Area 8 85 1 84 23 27%
Area 9 94 3 91 28 31%
Unknown Area NA NA NA 3 NA
Overall 1,400 46 1354 357 26%

It is customary to describe the precision of estimates made from surveys by a “level of confidence” and
accompanying “confidence interval” (or margin of error). A traditional level of confidence, and the one used here,
is 95%. The 95% confidence interval can be any size and quantifies the sampling error or imprecision of the survey
results because some residents’ opinions are relied on to estimate all residents’ opinions.!

The margin of error for the City of Alexandria survey is no greater than plus or minus five percentage points
around any given percent reported for the entire sample (357 completed surveys).

For subgroups of responses, the margin of error increases because the sample size for the subgroup is smaller. For
subgroups of approximately 100 respondents, the margin of error is plus or minus 10 percentage points.

Upon receipt, completed surveys were assigned a unique identification number. Additionally, each survey was
reviewed and “cleaned” as necessary. For example, a question may have asked a respondent to pick two items out
of a list of five, but the respondent checked three; in this case, NRC would use protocols to randomly choose two
of the three selected items for inclusion in the dataset.

All surveys then were entered twice into an electronic dataset; any discrepancies were resolved in comparison to
the original survey form. Range checks as well as other forms of quality control were also performed.

The demographic characteristics of the survey sample were compared to those found in the 2010 Census and
American Community Survey estimates for adults in the City of Alexandria. The primary objective of weighting
survey data is to make the survey sample reflective of the larger population of the community. The characteristics
used for weighting were housing tenure (rent or own), race, ethnicity, sex and age. The results of the weighting
scheme are presented in the following table.

1 A 95% confidence interval indicates that for every 100 random samples of this many residents, 95 of the confidence intervals created will
include the “true” population response. This theory is applied in practice to mean that the “true” perspective of the target population lies
within the confidence interval created for a single survey. For example, if 75% of residents rate a service as “excellent” or “good,” then the
4% margin of error (for the 95% confidence interval) indicates that the range of likely responses for the entire community is between 71%
and 79%. This source of uncertainty is called sampling error. In addition to sampling error, other sources of error may affect any survey,
including the non-response of residents with opinions different from survey responders. Though standardized on The NCS, on other surveys,
differences in question wording, order, translation and data entry, as examples, can lead to somewhat varying results.
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Table 96: Alexandria, VA 2016 Weighting Table

Characteristic Population Norm Unweighted Data Weighted Data
Housing

Rent home 57% 37% 54%
Own home 43% 63% 46%
Detached unit 17% 21% 16%
Attached unit 83% 79% 84%
Race and Ethnicity

White 63% 76% 63%
Not white 37% 24% 37%
Not Hispanic 85% 94% 86%
Hispanic 15% 6% 14%
Sex and Age

Female 53% 61% 53%
Male 47% 39% 47%
18-34 years of age 38% 18% 36%
35-54 years of age 38% 42% 39%
55+ years of age 24% 40% 25%
Females 18-34 20% 13% 20%
Females 35-54 19% 23% 19%
Females 55+ 14% 25% 14%
Males 18-34 18% 5% 16%
Males 35-54 19% 19% 20%
Males 55+ 11% 15% 11%
Area

Area 1 9% 5% 9%
Area 2 10% 8% 10%
Area 3 11% 12% 11%
Area 4 20% 15% 15%
Area 5 11% 18% 13%
Area 6 15% 16% 19%
Area 7 11% 10% 9%
Area 8 6% 6% 6%
Area 9 7% 8% 8%

The survey dataset was analyzed using the Statistical Package for the Social Sciences (SPSS). For the most part,
the percentages presented in the reports represent the “percent positive.” The percent positive is the combination
of the top two most positive response options (i.e., “excellent” and “good,” “very safe” and “somewhat safe,”
“essential” and “very important,” etc.), or, in the case of resident behaviors/participation, the percent positive
represents the proportion of respondents indicating “yes” or participating in an activity at least once a month.

On many of the questions in the survey respondents may answer “don’t know.” The proportion of respondents
giving this reply is shown in the full set of responses included in Appendix A. However, these responses have been
removed from the analyses presented in the reports. In other words, the tables and graphs display the responses
from respondents who had an opinion about a specific item.
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Appendix D: Survey Materials
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Dear Alexandria Resident,

It won't take much of your time to
make a big difference!

Your household has been randomly
selected to participate in a survey
about your community. Your survey
will arrive in a few days.

Thank you for helping create a better
City!

Sincerely,

Estimado Residente de Alexandria,

iNo le tomara mucho de su tiempo
para marcar una gran diferencia!

Su hogar ha sido elegido al azar para
participar en una encuesta sobre su
comunidad. Su encuesta le llegara
dentro de pocos dias.

iGracias por ayudar a crear una
Alexandria mejor!

Atentamente,

Mark B. Jinks
City Manager/Administrador de la Ciudad
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Dear Alexandria Resident,

Just a reminder — if you have not yet completed
Alexandria’s 2016 Resident Survey, please do so.

Your participation in this survey is very important
—your answers will help the Alexandria City
Council make decisions that affect your
community.

Please complete the survey online at:
www.n-r-c.com/survey/alexandriava.htm

and enter your unique password. Your password
can be found above your address. The City of
Alexandria fully complies with Title VI of the Civil
Rights Act of 1964 and Title Il of the Americans
with Disabilities Act, as amended, and related
statutes and regulations in all programs and
activities. For more information, or for an
accommodation, see www.alexandriava.gov or
call (703) 746-3140.

Thank you very much!

Estimado residente de la Ciudad de Alexandria,

Solamente un recordatorio — si usted adn no ha
completado la Encuesta Residente del 2016 de la
Ciudad de Alexandria, por favor hagalo.

Su participacion en esta encuesta es muy
importante — sus respuestas le ayudaran al Consejo
Municipal de Alexandria para tomar decisiones que
afectan nuestra comunidad.

También puede completar la encuesta en linea en
espafiol en:
www.n-r-c.com/survey/alexandriava.htm

e ingrese su contrasefia Unica. La contrasefia se
encuentra por encima de su direccidn.La Ciudad de
Alexandria cumple totalmente con Titulo VI de la
Ley de Derechos Civiles de 1964 y Titulo Il de la Ley
sobre Estadounidenses con Discapacidades, en su
forma modificada, y estatutos relacionados y
reglamentos en todos programas y actividades.
Para mas informacion, o para una acomodacién,
visite www.alexandriava.gov o llame (703) 746-
3140.

Para la version en espafiol haga clic en “Espafiol”
en la esquina superior a mano derecha.
iMuchas gracias!

Mark B. Jinks
City Manager/Administrador de la Ciudad
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City of Alexandria
301 King Street, Suite 3500
Alexandria, VA 22314

December 2015
Dear City of Alexandria Resident:

Please help us shape the future of Alexandria! You have
been selected at random to participate in the 2016
Alexandria Resident Survey.

Please take a few minutes to fill out the enclosed survey.
Your participation in this survey is very important —
especially since not every household will receive the
survey. Your feedback will help Alexandria make decisions
that affect our City.

A few things to remember:

¢ Your responses are completely
anonymous.

e Inorder to hear from a diverse group of residents,
the adult 18 years or older in your household who
most recently had a birthday should complete this
survey.

¢ You may return the survey by mail in the
enclosed postage-paid envelope.

¢ You can complete the survey online. Just
go to:
www.n-r-c.com/survey/alexandriava.htm
and enter your unique password. Your
password can be found in the upper left-
hand corner of this page.

If you have any questions about the survey please call City
staff at 703-746-3724. The City of Alexandria fully
complies with Title VI of the Civil Rights Act of 1964 and
Title II of the Americans with Disabilities Act, as amended,
and related statutes and regulations in all programs and
activities. For more information, or for an accommodation,
see www.alexandriava.gov or call 703- 746-3140. Results of
this survey will be published in Spring 2016.

Thank you for your time and participation!

Sincerely,

Phone: 703-746-3724
www.alexandria.gov

Estimado Residente de la Ciudad de Alexandria:

iPor favor ayidenos a moldear el futuro de Alexandria!
Usted ha sido seleccionado al azar para participar en la
Encuesta de Residente de Alexandria del 2016.

Por favor tome unos minutos para completar la encuesta
adjunta; si usted preferiria completar la encuesta en
espaiol, por favor siga las instrucciones abajo para acceder
a la encuesta en espanol por medio de la red. Su
participacion en esta encuesta es muy importante —
especialmente porque no todos los hogares recibiran la
encuesta. Sus observaciones le ayudaran a Alexandria
tomar decisiones que afectaran a nuestra Ciudad.

Algunas cosas para recordar:

e Sus respuestas son completamente
andénimas.

e  Para poder escuchar a un grupo diverso de
residentes, el adulto de 18 afios o0 mas en su hogar
que haya celebrado su cumpleafios mas
recientemente debe completar esta encuesta.

¢ También puede completar la encuesta en
espaiiol en linea. Visite:
www.n-r-c.com/survey/alexandriava.htm
e ingrese su contraseiia tinica. Puede se
encuentra la contraseiia en la esquina
izquierda superior de esta pagina.

Para la version en espafiol haga clic en “Espafiol”
en la esquina superior a mano derecha.

Si tiene alguna pregunta sobre la encuesta por favor llame
al personal de la Ciudad al 703-746-3724. La Ciudad de
Alexandria cumple totalmente con Titulo VI de la Ley de
Derechos Civiles de 1964 y Titulo II de la Ley sobre
Estadounidenses con Discapacidades, en su forma
modificada, y estatutos relacionados y reglamentos en
todos programas y actividades. Para més informacion, o
para una acomodacion, visite www.alexandriava.gov o
llame 703- 746-3140. Los resultados de esta encuesta seran
publicados en la primavera de 2016.

iGracias por su tiempo y participacion!

Atentamente,

Mark B. Jinks
City Manager/Administrador de la Ciudad



City of Alexandria

301 King Street, Suite 3500
Alexandria, VA 22314

January 2016
Dear City of Alexandria Resident:

Here’s a second chance if you haven’t already responded to the
2016 Alexandria Resident Survey! (If you completed it and
sent it back, we thank you for your time and ask you
to recycle this survey. Please do not respond twice.)

Please help us shape the future of Alexandria! You have been
selected at random to participate in the 2016 Alexandria
Resident Survey.

Please take a few minutes to fill out the enclosed survey. Your
participation in this survey is very important — especially since
not every household will receive the survey. Your feedback will
help Alexandria make decisions that affect our City.

A few things to remember:

¢ Your responses are completely anonymous.

e Inorder to hear from a diverse group of residents,
the adult 18 years or older in your household who
most recently had a birthday should complete this
survey.

¢ You can complete the survey online. Just go
to:
www.n-r-c.com/survey/alexandriava.htm
and enter your unique password. Your
password can be found in the upper left-hand
corner of this page.

If you have any questions about the survey please call City
staff at 703-746-3724. The City of Alexandria fully complies
with Title VI of the Civil Rights Act of 1964 and Title II of the
Americans with Disabilities Act, as amended, and related
statutes and regulations in all programs and activities. For
more information, or for an accommodation, see
www.alexandriava.gov or call 703-746-3140.Results of this
survey will be published in Spring 2016.

Thank you for your time and participation!

Sincerely,

Phone: 703-746-3724
www.alexandria.gov

Estimado Residente de la Ciudad de Alexandria:

iAqui tiene una segunda oportunidad si usted atin no ha
respondido a la Encuesta de Residente de Alexandria del
2016! (Si usted la completé y la devolvio, le damos las
gracias por su tiempo y le pedimos que recicle esta
encuesta. Por favor no responda dos veces.)

iPor favor aytidenos a moldear el futuro de Alexandria! Usted
ha sido seleccionado al azar para participar en la Encuesta de
Residente de Alexandria del 2016.

Por favor tome unos minutos para completar la encuesta
adjunta; si usted preferiria completar la encuesta en espafiol,
por favor siga las instrucciones abajo para acceder a la
encuesta en espafiol por medio de la red. Su participacion en
esta encuesta es muy importante — especialmente porque no
todos los hogares recibiran la encuesta. Sus observaciones le
ayudaran a Alexandria tomar decisiones que afectaran a
nuestra Ciudad.

Algunas cosas para recordar:

¢ Sus respuestas son completamente
andénimas.

e  Para poder escuchar a un grupo diverso de
residentes, el adulto de 18 aflos 0 mas en su hogar
que haya celebrado su cumpleafios mas
recientemente debe completar esta encuesta.

e También puede completar la encuesta en
espainol en linea. Visite:
www.n-r-c.com/survey/alexandriava.htm
e ingrese su contrasefia inica. Puede se
encuentra la contraseiia en la esquina
izquierda superior de esta pagina.

Para la version en espafiol haga clic en “Espafiol” en
la esquina superior a mano derecha.

Si tiene alguna pregunta sobre la encuesta por favor llame al
personal de la Ciudad al 703-746-3724. La Ciudad de
Alexandria cumple totalmente con Titulo VI de la Ley de
Derechos Civiles de 1964 y Titulo II de la Ley sobre
Estadounidenses con Discapacidades, en su forma modificada,
y estatutos relacionados y reglamentos en todos programas y
actividades. Para méas informacion, o para una acomodacion,
visite www.alexandriava.gov o llame 703-746-3140. Los
resultados de esta encuesta seran publicados en la primavera
de 2016.

iGracias por su tiempo y participacion!

Atentamente,

Mark B. Jinks
City Manager/Administrador de la Ciudad



The City of Alexandria 2016 Resident Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a birthday. The
adult’s year of birth does not matter. Please select the response (by circling the number or checking the box) that most closely
represents your opinion for each question. Your responses are anonymous and will be reported in group form only. The City of
Alexandria fully complies with Title VI of the Civil Rights Act of 1964 and Title II of the Americans with Disabilities Act, as amended,
and related statutes and regulations in all programs and activities. For more information, or for an accommodation, see
www.alexandriava.gov or call (703) 746-3140.

1. Please rate each of the following aspects of quality of life in Alexandria:

Excellent Good Fair Poor Don’t know
Alexandria as a place to LIVe......ccueoueviiiiiiiiiiiii 1 2 3 4 5
Your neighborhood as a place to live.........cooueviiininiiiiiiiiiiiiinceccee 1 2 3 4 5
Alexandria as a place to raise children.........ccoceceniniiiiiiniiiiiiniee 1 2 3 4 5
Alexandria as a place to WOTK ......ccccoiiiiiiiiiiiiiiiiiniiiee 1 2 3 4 5
Alexandria as @ place tO VISIL.....ccueouereriiiiiieieieieniicic e 1 2 3 4 5
Alexandria as @ place t0 TEHIE......ccuevuiriiiirieiiieiertiie ittt 1 2 3 4 5
The overall quality of life in Alexandria ........ccccceeeviiiiiiiinieniiiniiceeeeee 1 2 3 4 5
2. Please rate each of the following characteristics as they relate to Alexandria as a whole:
Lixcellent Good Fair Poor Don’t know
Opverall feeling of safety in Alexandria..........cooeeeverierieniieniiniiiieneeecene 1 2 3 4 5
Opverall ease of getting to the places you usually have to visit.........ccoceveenieennen. 1 2 3 4 5
Quality of overall natural environment in Alexandria.........ccoccooerverveneeneennen. 1 2 3 4 5
Opverall “built environment” of Alexandria (including overall design,
buildings, parks and transportation SYSteIms) ........c..ceoueerueruereereerueenuesnueneenns 1 2 3 4 5
Health and wellness opportunities in AleXxandria .........c.cceeceeveeriercieneneeneene. 1 2 3 4 5
Opverall opportunities for education and enrichment...........coocceeevieniiniencenen. 1 2 3 4 5
Overall economic health of Alexandria ...........ccecveviriniiiniiiiiiniinieeeee 1 2 3 4 5
SENSE OF COMIMUIIITY ...vveutetitieterteeiteitete st st ettt eateste st st steebeeseennensentesaesueebeenees 1 2 3 4 5
Opverall image or reputation of Alexandria...........ccccecverienieniiiinienieiecenene 1 2 3 4 5
Historic character reflected in built environment, exhibits, and events.............. 1 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following:
Very Somewhat Somewhat Very Don’t
likely likely unlikely unlikely know
Recommend living in Alexandria to someone who asks............c.c......... 1 2 3 4 5
Remain in Alexandria for the next five years ........c.ccoceevvievieienicnnennee. 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don’t
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day...........cccccocviniennnin, 1 2 3 4 ) 6
In Alexandria’s downtown area (i.e. Old Town)
during the day......cc.ccooiiiiiniiniiniiiceec 1 2 3 i ) 6
5. Please rate each of the following characteristics as they relate to Alexandria as a whole:
Eixcellent Good Fair Poor Don’t know
Traffic flow 0N MaJOr STrEELS ...c.vieuvieiieiiiiiieiieceie e 1 2 3 4 5
Ease of public parking.........cccccooiiiiiiiiiiniiiiiiececeee e 1 2 3 4 5
Ease of travel by car in Alexandria .........coceeeeveiiiiiiiiiinienieiieeciceeceeee e 1 2 3 4 5
Ease of travel by public transportation in Alexandria..........c.ccccooeviniiiiiienene. 1 2 3 4 )
Ease of travel by bicycle in Alexandria ..........ccocceeeeviiiiinienienienieieniciecneee 1 2 3 4 5
Ease of walking in Alexandria...........c.cocueiieniiniiniiiniiieniesiesieeieeie e e 1 2 3 4 5
Availability of paths and walking trails ...........ccocevveerieiiniinienicnieniececeee 1 2 3 4 5
AL QUALLLY « ettt sttt et ettt e s s s eae et st e ea 2 3 4 5
Cleanliness of Alexandria 2 3 4 5
Opverall appearance of AleXandria.........c.ccooeecueeiieniieniieniienceneiiinieneeneeieeneen 1 2 3 4 5
Public places where people want to spend time .........coceeceereeneenieecrencicneeneenne. 1 2 3 4 5
Variety of houSINg OPHONS ...coueeruiiiiiiiiiiiiinienieeetcete ettt 1 2 3 4 5
Availability of affordable quality housing ...........ccccceceeviiriiniiniiniiniiniiiinee 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.) .......... 1 2 3 4 )
Recreational OpPOrtUNILIES....c..coveeverueeureuieieiintiet ettt 1 2 3 4 5
Availability of affordable quality food.........ccceoiiviininiiniiniiiiiiiiniceeee 1 2 3 4 5
Availability of affordable quality health care ........c..ccccoeeeviiiecieicninincnce. 1 2 3 4 5
Availability of preventive health SErvices ........coeceviveniciiiniieieienincneneeeean 1 2 3 4 5
Auvailability of affordable quality mental health care .........ccccecvevenininineenenn. 1 2 3 4 5
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6. Please rate each of the following characteristics as they relate to Alexandria as a whole:

FExcellent Good Fair Poor Don’t know

Availability of affordable quality child care/preschool ...............c..cocooiiie. 1 2 3 4 5
K12 €dUCATON ..o 1 2 3 4 5
Adult educational OPPOTTUNILIES. ...c..eeuvieuiiriiiiiieiieii et 1 2 3 4 5
Opportunities to attend cultural/arts/music aCHVILIES .c..coveeeeeerrerrenrenereeeennen 1 2 3 4 5
Employment OppOrtunities ............coeevieruieiieieiieniesieenie e 1 2 3 4 5
ShOPPING OPPOTTUNITIES .....euveavererteeuteniententesteeteeueetetentesuesteeueeneensensensesuesuesneenees 1 2 3 4 5
Cost of living in Alexandria ...........cocooieiiiiiiiiiiiii e 1 2 3 4 5
Opverall quality of business and service establishments in Alexandria................ 1 2 3 4 5
Vibrant downtown/commercial ar€a .............eeeeeeeeeiiirieeeeeeieiiieeee e 1 2 3 4 5
Opverall quality of new development in Alexandria ........c.cceceeceevienenenceeeeennes 1 2 3 4 5
Opportunities to participate in social events and activities ..........c.cceeeeueecuennnen. 1 2 3 4 5
OpPOrtunities to VOIUILEET ......cc.erueeutereierientinieetietetentesteeteeueeneennensensessesueeneenees 1 2 3 4 5
Opportunities to participate in COMMUNItY MALLETS .....ooveeveeeierireeniieieeieeanens 1 2 3 4 5
Openness and acceptance of the community toward people of

diverse backgrounds ........cooiiriiiiiiiiiiiiiiiiciieec e 1 2 4 5
Neighborliness of residents in Alexandria.........coocceeiriinienienieenenienieneeneee 1 2 3 4 5

7. Please indicate whether or not you have done each of the following in the last 12 months.
No Yes

Made effOTES TO CONSEIVE WALET .....vviiiiuiieeeeiiieeeette e e ettt e e ettt e e ettt e e eetee e e etaeeeeetaeeeeeaaaeeeeatseeeetseeeeeaseeessntseeeeaseeeanaseeas 1 2
Made efforts to make your home more energy effiCIent .........cccooieieiiiiiiniiniiiiiiiiiciciese et 1 2
Observed a code violation or other hazard in Alexandria (weeds, abandoned buildings, etc.).......ccccocevierienennen. 1 2
Household member was a victim of a crime in AleXandITa ...........oocuviiiiiiiiieeiiie e eeeiee et e et eeeeeareaeeeaeeas 1 2
Reported a crime to the police In AlEXANAITA .....c..cocuiiiiiiiiiiiiieiieiceie et 1 2
Contacted the City of Alexandria (in-person, phone, email or web) for help or information.............c.ccccecevieinin. 1 2
Contacted Alexandria elected officials (in-person, phone, email or web) to express your opinion ............c..cce..... 1 2
Had the fIU SROT oot ee et e e e et eeeeeeeetaaeaeaeeeeeeaaaaaeeeeeeaaanaaaeaeeeeeaeararaaaaens 1 2

8. In thelast 12 months, about how many times, if at all, have you or other household members done each of the
following in Alexandria?

2 ltimes a 2-4 times  Once a month Not

week or more a month or less at all
Used Alexandria recreation centers or their SCIVICES .....e.veveuerirririeeeeerieieniisienieeeeeeeenne 1 2 3 4
Visited a neighborhood park or City park......c..ccccoeeiiiiiiiiiininininiiiccenceeeeeenne 1 2 3 4
Used Alexandria public libraries or their ServiCes.......ovevevveverininiiieieieieniesene e 1 2 3 4
Attended a City-SPONSOTEd EVENL....c..eruieuiruieiieieteniestieteettentententesuesteeueeneennessensesueeneeneeneenne 1 2 3 4
Used bus, rail, subway or other public transportation instead of driving............c.cccceeueeee. 1 2 3 4
Carpooled with other adults or children instead of driving alone..........ccccccccceveeenineenne. 1 2 3 4
Walked or biked instead of dIiVING .......cceeeeieiiiriiniiniiiicieiece e 1 2 3 4
Volunteered your time to some group/activity in Alexandria.........ccoceeveeceenieneneneneennnn 1 2 3 4
Participated 1n @ Club ...ooeeiiiiiiiic e e 1 2 3 4
Talked to or visited with your immediate neighbors ........cccccccvieiiniiiiiiiniienineneceeeennes 1 2 3 4
Done a favor for a neighbor........ccooiiiiiiii 1 2 3 4

9. Thinking about local public meetings (of local elected officials like City Council), in the last 12 months, about
how many times, if at all, have you or other household members attended or watched a local public meeting?

2 times a 2-4 times  Once a month Not

week or more a month or less at all
Attended a local public MEEtING ........c.cccoiiiiiiiiiiiiii e 1 2 3 4
Watched (online or on television) a local public meeting.........ccccoceeveeeeievienienieneneneennn 1 2 3 4
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The City of Alexandria 2016 Resident Survey

10. Please rate the quality of each of the following services in Alexandria:

Lxcellent Good Fair Poor Don’t know

POLICE SEIVICES ..ottt 1 2 3 4 5
FIT@ SEIVICES . c.uteuieutiiintiiteitieit ettt sttt ettt sttt ettt nesa et b s ennen 1 2 3 4 5
Ambulance or emergency medical SEIVICES .........cceeciiriiriiriienieniieiieieeeeene 1 2 3 4 5
CIIIME PIEVEIITION ...ueevtuteutetiteeterteeutentetesuesteeueeueeusesetesaesteeueeneensensesesuesaeeneeneen 1 2 3 4 5
Fire prevention and education ............cc.coueviiiiiiiiiiiiiiiicieece e 1 2 3 4 5
Traffic enforCement .......coeeieiiiiiiniiniii ittt 1 2 3 4 5
SELEEL TEPAIT .ttt ettt ettt ettt sttt ettt sae sttt et se et bt saeeeeeneen 1 2 3 4 5
SEIEEL CLEANIIIEG ...ttt ettt sttt ettt sae sttt et eane e et saesaeeneennen 1 2 3 4 5
SErEet HGITNG ... evieiieiieiieicteetse ettt 1 2 3 4 5
STIOW TEIMOVAL ...ttt sttt sttt se b saesaeeneeneen 1 2 3 4 5
Sidewalk MAINTENATICE «..ouveuvintiriiriieiieireieientenie ettt ettt ettt nae b eaean 1 2 3 4 5
Traffic signal GMING.......coceevieriiiiiniinie ettt st 1 2 3 4 5
Bus OF transit SEIVICES ......eouiiiieiieiiieiieeiiee e 1 2 3 4 5
Garbage COLLECHON ......euviiiriiiiiiitieieteteste sttt sttt s s 1 2 3 4 5
RECYCHNG .ot 1 2 3 4 5
Yard Waste PLCK-UP ...eeuveeuieriiiiiiiiie ittt st sttt e 1 2 3 4 5
SEOTTN ATAINMAZE ..ttt sttt ettt et e et enne s 1 2 3 4 5
DIrinKING WaET .c..eiuiiiiiiiiiiiieiieieee ettt ettt et 1 2 3 4 5
SEWET SCIVICES «.vuvievtiienteuieientiete ettt ettt st st ettt e et sae et ebe et esne e tesaesaeebeenees 1 2 3 4 5
CIEY PATKS ¢ttt ettt ettt sa e et st st sbe et 1 2 3 4 5
Recreation programs Or Classes.........c.eeverierieniinieiitiieniceeeeee e 1 2 3 4 5
Recreation centers or fACIIIEs .......ooevevieiiieienienienieeeee e 1 2 3 4 5
Land use, planning and ZONINg...........cocccoverieriiiiiitiienienieeieeeee e 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, €tc.) ....cc.ccooceeviirienieneencennen. 1 2 3 4 5
ANIMAl CONLTOL ... vttt e 1 2 3 4 5
Economic develOPIEnt .......c..covuiiiiiiiiiinieiieniceic ettt 1 2 3 4 5
Health SEIVICES c..cuveuviiiiiiiiciieicieieiec e 1 2 3 4 5
Public HDrary SEIVICES ......ooeertieriiiiinieiieiie sttt 1 2 3 4 5
Public information SEIVICES .........cceviviiiriiieieiienie et 1 2 3 4 5
Cable tElEVISION ....euveuiiutiiertistesie ettt sttt ettt st sttt et saesae b eneen 1 2 3 4 5
Emergency preparedness (services that prepare the community for

natural disasters or other emergency SitUAtions)..........oc.ceverueerreerueevereeneenne. 1 2 3 4 5
Preservation of natural areas such as open space and greenbelts .........c...c........ 1 2 3 4 5
Alexandria OPEN SPACE ......eouveiiertierieeteetenre ettt et ettt eeresane st et enseeaeeneeaneae 1 2 3 4 5
City-sponsored SPECial VOIS ........coueruieriieniieitieienienie et et eee st sieesieeieennen 1 2 3 4 5
Overall customer service by Alexandria employees............ccocveieiiviiniiiniiiennnen. 1 2 3 4 5
IMIUSCUINIS ...t st s ea e e 1 2 3 4 )
HiStoric Preservation.........ooveuciiiiiiiiiiiiiieccciecic e 1 2 3 4 5
SEIEET SIGILS -eneeutieureeutentienteente et eutesteesueeteenteeateeuneeunesueesueeaeemnesanesunesueenseenbeennens 1 2 3 4 5
Elections and vVOtING PrOCESS ........ccueeiiriirienienieeieeteereeie ettt 1 2 3 4 5
VOter regiStration PIOCESS .....c.eerueeueereruereerueenteenteeteesesnesneseesueesseenuesnseseenne 1 2 3 4 5
Tax COIECHOM ..ttt e 1 2 3 4 5

11. Overall, how would you rate the quality of the services provided by each of the following?

Eixcellent Good Fair Poor Don’t know
The City of AIeXANdITa .....covveveieriiniiiiiieeeeece e 1 2 3 4 5
The Federal GOVEIMIMENT .....c.ceteiiniineiiieeiieienteste sttt eueennetenesuestesnesueeneenees 1 2 3 4 5

12. Please rate the following categories of Alexandria government performance:

Lxcellent Good Far Poor Don’t know
The value of services for the taxes paid to Alexandria..........ccocceeeevrerciireeneenne. 1 2 3 4 5
The overall direction that Alexandria 18 taKing..........coceevienienieeneeieniieniecneenne 1 2 3 4 5
The job Alexandria government does at welcoming resident involvement....... 1 2 3 4 5
Opverall confidence in Alexandria gOVErNmMEnNt .........coceeveerueenueenuineeneeneenieenens 1 2 3 4 5
Generally acting in the best interest of the community .........ccceceviiiiiiinnn. 1 2 3 4 5
Being NOMESt..c..couiiiiiiiiiiicie et 1 2 3 4 5
Treating all residents fairly ..........cccoociiiiniiiniiiiniccee 1 2 3 4 5
Transparency to the publiC.........cccccoiiiiiiiiiniiiiiiccec e 1 2 3 4 5
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13. Please rate how important, if at all, you think it is for the Alexandria community to focus on each of the

14.

15.

16.

17.

18.

following in the coming two years:

Very Somewhat — Not at all
Essential important important important

Opverall feeling of safety in Alexandria...........cccoeieiiiiiiiiiiiiiii e 1 2 3 4
Opverall ease of getting to the places you usually have to VISIE......ccceceeveecieniineninienceeennns 1 2 3 4
Quality of overall natural environment in Alexandria..........c..ccoceevieriiiiiiiiiiniienieeeen. 1 2 3 4
Opverall “built environment” of Alexandria (including overall design,

buildings, parks and transSportation SYStEIMS) ..........cocueeeereerueerueeiesiesueenueeueeneseesueenes 1 2 3 4
Health and wellness opportunities in Alexandria ............cccoceevierieiieiiiiiniciieneeneceee. 1 2 3 4
Opverall opportunities for education and enrichment...........coccooceniinininninineneneeen. 1 2 3 4
Overall economic health of Alexandria...........cocooieiiiiiiiiniiiiniiiiiieeeee 1 2 3 4
SENSE OF COMUTIUIIEY ...ttt ettt ettt ettt st sbeesae et st satesbeesbeesaeebeennees 1 2 3 4
Housing affordability ..........cooiiviiiiiiiiiinii e 1 2 3 4
Parking and traffic management.........c.ccoociiiiiiiiiniinii e 1 2 3 4
Pre-K and child care (including access for low-income families) ........ccocceverienieniencnnnn. 1 2 3 4
Please indicate whether or not you currently perceive barriers to living in Alexandria based on your...:

No Yes

AN et et h e bbbttt a e eh e bt e b e e a bt et et eh e bt e bt et e et e at e e bt e eh e e bt et ee b e eete st naee 1 2
GOIT ...ttt ettt et et e e s a e s a et et s ae e e a e a e a et ee e e an e ehe e eae e saeeeneenneean e eaeeean e beenne e b s 1 2
RACE ettt ettt et s a et et et ettt ettt et 1 2
INAUONAL OTIZIN ...ttt ettt s eb e sa e e ebe et e s saeeb e saeeneene e st esaesaeenesneeneeneennen 1 2
REIIGION. ¢ttt ettt ettt sh e et e a e ettt ettt ettt et e s 1 2
DIESADIIILY ettt sttt st ehe et a ke h ek ekt ea et nh ekt he ekt eheea e a e ekt e bt ekt e bt ent e s b st b nbeeaeeaeeneen 1 2
Sexual orientation Or GENAEr IAETITILY . ....c...iiuiiiiieiiieiieie ettt ettt ettt et et saee st esae e et eaneeaeeeaeesbeebeennene 1 2

Have you had contact with a City of Alexandria police officer within the last 12 months?

Q Yes 2 Go to Q15A
O No =2 GotoQl6

15A. Thinking about your most recent contact, how would you rate the police officer?

Q Poor

O Don’t know

O Excellent Q Good Q Fair
Do you currently have 72 hours’ worth of food, water (three gallons per person), medicines, and other supplies
stocked for each person in your household in case of an emergency?
O No
O Yes
Have you discussed your household’s emergency plan, which includes instructions for household members
about where to go and what to do in the event of a disaster, with all members of your household?
O No
O Yes
Do you smoke cigarettes...
QO Every day
O Some days
O Not at all
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The City of Alexandria 2016 Resident Survey

Our last questions are about you and your household. Again, all of your responses to this survey are
completely anonymous and will be reported in group form only.

D1.

D2.

D3.

D4.

D5.

Dé6.

D7.

D8.

D9.

How often, if at all, do you do each of the following, considering all of the times you could?

Never Rarely Sometimes Usually Always

Recycle at HOIME ..ot 1 2 3 4 5
Purchase goods or services from a business located in Alexandria................. 1 2 3 4 5
Eat at least 5 portions of fruits and vegetables a day............ccccceceiincnne. 1 2 3 4 5
Participate in moderate or vigorous physical aCtVIty ........ccocceveevuercienieneene. 1 2 3 4 5
Read or watch local news (via television, paper, computer, etc.) ......c...c........ 1 2 3 4 5
Vote in 10cal €leCtions.......ceiiiiiriiniiiiiiiiiieieieeste ettt 1 2 3 4 )
Would you say that in general your health is:

O Excellent QO Very good O Good QO Fair QO Poor

What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you

think the impact will be:

QO Very positive O Somewhat positive O Neutral O Somewhat negative O Very negative

What is your employment status?

O Working full time for pay

O Working part time for pay

Q Unemployed, looking for paid work

QO Unemployed, not looking for paid work
Q Fully retired

Do you work inside the boundaries of
Alexandria?

O Yes, outside the home

O Yes, from home

QO No

How many years have you lived in Alexandria?
O Less than 2 years ~ Q 11-20 years

Q 2-5 years O More than 20 years

Q 6-10 years

Which best describes the building you live in?

O One family house detached from any other houses

O Building with two or more homes (duplex, townhome,
apartment or condominium)

QO Other

Is this house or apartment...

O Rented

QO Owned

About how much is your monthly housing cost

for the place you live (including rent, mortgage

payment, property tax, property insurance and

homeowners’ association (HOA) fees)?

O Less than $300 per month

QO $300 to $599 per month

QO $600 to $999 per month

O $1,000 to $1,499 per month

O $1,500 to $2,499 per month

Q $2,500 or more per month

D10. Do any children 17 or under live in your

D11.

household?
O No O Yes
Are you or any other members of your household
aged 65 or older?
O No O Yes
D11A. How many people (including yourself) live
in your household?
People
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D12. How much do you anticipate your household’s
total income before taxes will be for the current
year? (Please include in your total income money
from all sources for all persons living in your
household.)

O Less than $25,000
Q $25,000 to $49,999
Q $50,000 to $99,999
Q $100,000 to $149,999
O $150,000 or more
Please respond to both questions D13 and D14:
D13. Are you Spanish, Hispanic or Latino?
O No, not Spanish, Hispanic or Latino
O Yes, I consider myself to be Spanish, Hispanic
or Latino
D14. What is your race? (Mark one or more races
to indicate what race you consider yourself
to be.)
O American Indian or Alaskan Native
O Asian, Asian Indian or Pacific Islander
O Black or African American
O White
Q Other
D15. In which category is your age?
Q 18-24 years O 55-64 years
Q 25-34 years Q 65-74 years
QO 35-44 years Q 75 years or older
Q 45-54 years
D16. What is your sex?
O Female O Male

D17. Do you consider a cell phone or land line your

primary telephone number?

QO Cell O Land line QO Both
D18. Do you have access to wireless internet?
O No O Yes

Thank you for completing this survey. Please
return the completed survey in the postage-paid
envelope to: National Research Center, Inc.,

PO Box 549, Belle Mead, NJ 08502



La Encuesta 2016 de Ciudadanos de la Cuidad de Alexandria

Por favor complete este cuestionario st usted es el adulto (de 18 afios o mayor) del hogar que recientemente cumpli6 afnos. La
fecha de nacimiento del adulto no importa. Por favor seleccione la respuesta (circulando el nimero o marcando la caja) que mas
represente su opiniéon para cada pregunta. Sus respuestas son anénimas y seran reportadas tnicamente en forma de grupo.

1. Por favor clasifique cada uno de los siguientes aspectos sobre la calidad de vida en Alexandria:

Excelente Bueno Regular Deficiente No sé
Alexandria como un lUgar PAra VIVIT ........oceeoiiriieiiieiiieiieienie e 1 2 3 4 5
Su vecindario como un lugar Para VIVIT.........ccccecueeieniienienieenieeiesieseesieeieeenens 1 2 3 4 5
Alexandria como un lugar para criar hijos ........cccceciioiiiinicniiniiiceeee 1 2 3 4 5
Alexandria como un lugar para trabajar .........c.ccccceeeieiiiiiiiinicnienece e 1 2 3 4 5
Alexandria como un lugar para VISIEAT ...........cceeeeuieiereeiieneene e 1 2 3 4 5
Alexandria como un lugar para jubilarse/retirarse ..........cccooceeveeneenieneeniennenne 1 2 3 4 5
La calidad de vida en general en Alexandria..........coccecevieieienienenininciienenne 1 2 3 4 5
2. Por favor clasifique cada una de las siguientes caracteristicas relacionadas con Alexandria en su totalidad:
Lixcelente Bueno Regular Deficiente No sé
Sentimiento en general de seguridad en Alexandria...........cccoecveviiiiiiiiiinnnnn. 1 2 3 4 5
Facilidad en general de llegar a los lugares que usted usualmente
TLETIC UE VISIEAT ..uveuvenriterueeutententententesueeueeusententenuestesuesueeueeneennensennesuesueeneeneenne 1 2 3 4 5
Calidad del ambiente natural de Alexandria en general ..........cc.cocevieeieciennen. 1 2 3 4 5
“Ambiente construido” en general de Alexandria (incluyendo disefio,
edificios, parques y sistemas de transporte en general)..........ccccceceecienieneene. 1 2 3 4 5
Oportunidades de salud y bienestar en Alexandria .........ccoceeeeeeeirienienieneennen. 1 2 3 4 5
Oportunidades en general para educacion y enriquecimiento ...........cco.eeeveeeen. 1 2 3 4 5
Salud econémica en general de Alexandria..........coceecverienieniiiiiiiniiniecenee 1 2 3 4 5
Sentido de comUNIAad ......coueouiririiiiiiiiinienee ettt 1 2 3 4 5
Imagen o reputacion en general de Alexandria.........coceeeeveeneenieeoenieneneene. 1 2 3 4 5
Caracter historico reflejado en el entorno construido, exposiciones y
EVETIEOS ... vttt ettt ettt e et at e eae e sh e ehe e b e e s e e aaeeae e saeesaeeeh e e b eaaeeaaesaaesae e 1 2 3 4 5
3. Por favor indique qué tan probable o improbable es usted de hacer cada uno de los siguientes:
Muy Algo Algo Muy
probable bhrobable improbable improbable No sé
Recomendarle a vivir en Alexandria a alguien que pregunte................. 1 2 3 4 5
Permanecer en Alexandria por los proximos cinco anos ..........ccc.ce.eee.... 1 2 3 4 5
4. Por favor clasifique qué tan seguro o inseguro se siente usted:
Muy Algo Ni seguro Algo Muy
Seguro Seguro ni_inseguro inseguro nseguro No sé
En su vecindario durante el dia ..........cocoeeeeviiiiiiiiinienienncn, 1 2 3 4 ) 6
En el area del centro de Alexandria
(es decir, de la Ciudad Vieja) durante el dia ...................... 1 2 3 4 5 6
5. Por favor clasifique cada una de las siguientes caracteristicas relacionadas con Alexandria en su totalidad:
Eixcelente Bueno Regular Deficiente No sé
Flujo de trafico sobre calles principales..........coceeveeeiiiiinienieniienieeienieieeneee 1 2 3 4 5
Facilidad de estacionamiento pabliCO.....c...coceevieriiiiiiniiiniiniiiciceiceiceeceee 1 2 3 4 5
Facilidad para viajar en carro en Alexandria..........ccccoceeveenieniieniieiieniicnecneene. 1 2 3 4 5
Facilidad para viajar en transporte publico en Alexandria..........ccccceceviiiennee. 1 2 3 4 )
Facilidad para viajar en bicicleta en Alexandria............coceeeeevieciecienvicnncneene. 1 2 3 4 5
Facilidad de caminar en Alexandria.............ccooooiiiiiiiiiiiiii 1 2 3 4 )
Disponibilidad de caminos y senderos para caminar.............cocceceecveecveneeneenne. 1 2 3 4 5
Calidad del @ITE.......ooiiiiiiiiiiiiiiiieicee e 1 2 3 4 )
Limpieza de AleXandria.......c..coceecueeiiniinienienieneiteteneeeeeeee e 2 3 4 5
Apariencia general de Alexandria 2 3 4 5
Lugares publicos donde las personas quieran pasar el iempo..........cccceceerneenne. 1 2 3 4 5
Variedad en opciones de VIVIENAa ...c...coveriiriiniiiniieiiieiieienienee e e 1 2 3 4 5
Disponibilidad en viviendas de calidad a precios accesibles ............ccooeeiennnee. 1 2 3 4 5
Oportunidades para mejoras fisicas (incluyendo clases de ejercicio
Y CAMINOS O SENACTOS, ELC.) wevveureuteririnueruiereententestentesueeueeueeneensensensesuesseeneeneenne 1 2 3 4 5
Oportunidades de FECTEACION ....cc.eeuveureureniiriiniieiteiieieie ettt ettt 1 2 3 4 5
Disponibilidad de comida de calidad a precios accesibles ......c..ccccoceevenerieenee. 1 2 3 4 5
Disponibilidad en cuidados de calidad de salud a precios accesibles................. 1 2 3 4 5
Disponibilidad de servicios preventivos de salud ..........cocceceevvenenieninieneneeeenee. 1 2 3 4 5
Disponibilidad de cuidados de calidad de salud mental a precios accesibles..... 1 2 3 4 5
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6. Por favor clasifique cada una de las siguientes caracteristicas relacionadas con Alexandria en su totalidad:

Lxcelente Bueno Regular Deficiente No sé

Disponibilidad de cuidados de nifos/escuelas preescolares de calidad

Y @ Precios acCesIbles ......oouiiiiiiiiiiiiii e 1 2 3 4 5
Educacion K-12........cccoooiiiiinnnnn. | 2 3 4 5
Oportunidades educativas para adultos............coccoieiiiiiiiiiiiiiiiicccccee 1 2 3 4 5
Oportunidades para asistir a actividades culturales/artisticas/musicales.......... 1 2 3 4 5
Oportunidades de empleo..........coccoiiiiiiiiiiiiiiiiciccc e 2 3 4 5
Oportunidades para compras 2 3 4 5
El costo de vida en Alexandria..........c.cocooiiiiiiiiiiniiiiiiiiiii 1 2 3 4 5
Calidad general de establecimientos de negocio y de servicio en Alexandria.... 1 2 3 4 5
Area central/comercial de gran actividad ........cocoeiiiiiiiiii 1 2 3 4 5
Calidad general de desarrollo nuevo en Alexandria ...........cecceceecieneneneneeeenne. 1 2 3 4 5
Oportunidades para participar en eventos y actividades sociales...................... 1 2 3 4 5
Oportunidades para trabajo VOIUNTATIO .....c..eeeeeeieniinierienineeieieneenieniesueeieenee 1 2 3 4 5
Oportunidades para participar en asuntos COMUNItArios..........ocueeeerueenueecueennen. 1 2 3 4 5
Receptividad y aceptacion de la comunidad hacia personas con

OTIZENES IVETSOS. . .euviiviiiiiiiiiiiiiieiti ittt st eaesaesas e ene s 1 2 4 )
Amabilidad de vecino de residentes en Alexandria ..........cocoecveeeenenenenineennn. 1 2 3 4 5

7. Por favor indique si usted ha realizado o no cada uno de los siguientes durante los ultimos 12 meses.

No St
Se €SIOIZO PATA CONMSEIVAT AGUA...c..viiutiiiiiieiieiiieite ettt ettt ettt ettt et et e et e et eetesbeesbt e bt emeteateebeeeaeenbeenbeennens 1 2
Se esforzo para hacer su hogar mas eficiente de €NErgia .......cccovieiiiiiiiiiiiiiiiieieteee sttt eanens 1 2
Observé una violacion de codigo u otro peligro en Alexandria (hierbas, edificios abandonados, etc.) ........c..c...... 1 2
Un miembro del hogar fue victima de un crimen en AlEXandria ........cceeeeieiieieiierieiienineieeeeeeeeiesiesie s eneeneennes 1 2
Report6 un crimen a la policia en ALEXANATIA ...co.eetiiiiiiiiieiie ettt ettt s 1 2
Almaceno provisiones en preparacion para UNa CMETZEICIA .....c.ueueuiereirterieteieuesueiseintereentensesessessesaeenesseensesennes 1 2
Contact6 Alexandria (en persona, por teléfono, correo electronico o red) para ayuda o informacion.................... 1 2
Contact6 oficiales electos de Alexandria (en persona, por teléfono, correo electronico o red) para
EXPIESAT SU OPIMIOIL ...oviuviiiiieiieiteiteite it et enteatessesteetesseeaeeneensessessessesaeeueeaeeaeesseneessesseanesaseneeneensensensenesasenesnsensennennen 1 2
Recibid la vacuna antigriPal ........cc.ooiiiiiiiiiiii ettt e 1 2

8. Durante los ultimos 12 meses, (como cuantas veces, si alguna, han realizado usted u otros miembros del
hogar cada uno de los siguientes en Alexandria?

2 veces por 2-4 veces  Una vez al mes
semana o mds hor mes 0 menos Nunca
Utiliz6 centros de recreacion o sus servicios en Alexandria ...........cooeevvvveeiieiieiiiiieeeeeeeeennns 1 2 3 4
Visit6d un parque del vecindario o de la culdad........cocoeveeieienininininiiiiienicnceeeeeenes 1 2 3 4
Utiliz6 bibliotecas publicas de Alexandria 0 SUS SEIVICIOS ....c..eveeverueereeieeieieniinienieeeeeeeenen 1 2 3 4
Asisti6 a un evento patrocinado por la cuidad.........coeeveeieiieniiiininiiie 1 2 3 4
Utiliz6 autobus, via férrea, metro u otra transportacion publica en vez de conducir-........ 1 2 3 4
Comparti6 vehiculo con otros adultos o nifios en vez de conducir Solo..........coeevevueeuennen. 1 2 3 4
Camin6 o anduvo en bicicleta en vez de CONAUCIT .......coouvvveiiiiiiiiiiieiiee e 1 2 3 4
Ofreci6 voluntariamente su tiempo a algin grupo/alguna actividad en Alexandria ........ 1 2 3 4
Participd en un club ..o e 1 2 3 4
Hablo6 con o visito a sus vecinos INMEAIAtOS ......ccevvvreeeeeeeiiiiieieeeeeeeeiineeeeeeeeeeeinreeeeeeeeeans 1 2 3 4
Le hizo un favor @ Un VECINO ...t 1 2 3 4

9. Pensando sobre reuniones publicas locales (de oficiales electos locales como el Concejo Ciudadano), durante
los ultimos 12 meses, ¢como cuantas veces, si alguna, han asistido a o visto usted u otros miembros del hogar
una reunion publica local?

2 veces por 2-4 veces Una vez al mes
semana o mds hor mes 0 menos Nunca
Asistié a una reunion publica local ... 1 2 3 4
Vio (en linea o por television) una reunién publica local......c..cooveeiiiiiiiieninieninincennn. 1 2 3 4
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10. Por favor clasifique la calidad de cada unos de los siguientes servicios en Alexandria:

Lixcelente Bueno Regular Deficiente No sé

Servicios de POLICIA.....ceuveureriiriiriiitieiieteterteetese ettt 1 2 3 4 5
SErvicios POT INCENAIO . ...uveuuitirterteeuteutetentesteeueeueetententesuesteeueeneennensensessesueeneenees 1 2 3 4 5
Servicios de ambulancia o de emergencia médica........c.ccceevieieiiiinienieniennen. 1 2 3 4 5
Prevencion del CIIMEn ......coeecciieniniiniiieeiieiencse sttt 1 2 3 4 5
Prevencién de y educacion sobre el incendio..........ocooeeviiciiiiiiiniincncnne. 1 2 3 4 5
Ejecucion de leyes de trafiCo ......oouininiiiniiiiiiiiniiiiniscncceccce e 1 2 3 4 5
Reparacion de Calles .......eveienininiiiiieiiiinnceceecsc e 1 2 3 4 5
Limpieza de Calles....co.euiriiiiiiiiiiniiniiiciieeeetesee ettt st 1 2 3 4 5
Tluminacion de Calles ......eveieririniiirieieiincce e 1 2 3 4 5
Desalojo de MIEVE ..c..eueruiruieiiiiiietentesie ettt ettt st sttt ettt saestesaesaeeneeneen 1 2 3 4 5
Mantenimiento de ACETAS.........ccuiruiriiiieiieie ettt 1 2 3 4 5
Cronometraje de las sefiales de trafico (semaforos)..........ccocceeieiiiiinicnicienn. 1 2 3 4 5
Servicios de autobuls 0 trANSIEO.......cc.eeruieriieiieiieie e 1 2 3 4 5
Recogida de DaSUIa.....cc.coueeieiiiiniiniiiiiieeceeiecete sttt st 1 2 3 4 5
RECICIAJC .o 1 2 3 4 5
Recogida de desechos de patio .......c.c.coeeiieriiniiniiiiiiiiicicccecee e 1 2 3 4 5
Desaglie de tOrMICIITAS ......ovveertieiieieeiieeiiesite ettt 1 2 3 4 5
AQUA POLADIC .....eeniiiieiieeiieei ettt e 1 2 3 4 5
Servicios de alcantarillado .........cocoeoveeieciininiiiiiiiiii e 1 2 3 4 5
Parques de la cutdad ........ccccooiiiiiiiiiiiiiii e 1 2 3 4 5
Programas o clases de reCreacion. ... ......ovveveeriiiiiiiiienienieieeeeee e 1 2 3 4 5
Centros o instalaciones publicas de reCreacion.........c.cceveeveeneenienieneeneenieenens 1 2 3 4 5
Uso, planificacion y division en zonas del terreno ........oceeeeveevieecierneneeneene. 1 2 3 4 5
Ejecucion del codigo (hierbas, edificios abandonados, €tc.)......cooveeverienieneenne. 1 2 3 4 5
Control de animales..........coooiiiiieieiiiiiniiieeeee e 1 2 3 4 5
Desarrollo €CONOIMICO ....c..ieuiiuiiiiiiiiiie ittt sttt ettt st s enees 1 2 3 4 5
Servicios de SaAlud........ooveiiriiiiiiiiiei e 1 2 3 4 5
Servicios de bibliotecas PUBLICAS ........ooverieriiiiiiiieiieiieecee e 1 2 3 4 5
Servicios de Informacion plbliCa ..........covieviiiiiiiiiiinieneeet e 1 2 3 4 5
TelevisiOn PO CADLE ....c..coueiiiiiiiriirire ettt st 1 2 3 4 5
Preparacion de emergencias (servicios que preparan a la comunidad para

desastres naturales u otras situaciones de emergencia).........ce.eecueecvervenneenne. 1 2 3 4 5
Preservacion de areas naturales tales como espacio abierto y zonas verdes....... 1 2 3 4 5
Espacio abierto de Alexandria..........cccoceevienienieniiiniiiiinieniieieeieeie e 1 2 3 4 5
Eventos especiales patrocinados por la cuidad..........cocoeoiiniiniininninncnncnnene. 1 2 3 4 5
Servicio en general al cliente por empleados de Alexandria ............coceeeeeueeneennen. 1 2 3 4 5
IMIUSEOS ...ttt st s e 1 2 3 4 )
Conservacion NISTOTICA........couieruiiiiiiiiietieteete ettt 1 2 3 4 5
Letreros en las calles .........oooiiiiiiiiiiiiiiiiiiiiic e 1 2 3 4 )
Elecciones y proceso de VOtaCION ........ccceeveerieriieiiiiiiiiinienieeieeie e 1 2 3 4 5
Proceso de Inscripcion de VOTANTES. .....co.eevueerueerieeieiiiniienieeniienieeieeneeneseenueenaee 1 2 3 4 5
Recaudacion de Impuestos.......o.veereriiieeiieienieenie e 1 2 3 4 5

11. En general, ;como clasificaria usted la calidad de los servicios proporcionados por cada uno de los siguientes?

Eixcelente Buena Regular Deficiente No sé
La Cuidad de AleXandria.........cceouereriiiieiiieieniiieneeeeceeereeeie s 1 2 3 4 5
El Gobierno Federal .........coooiiiiiiiiiiiiiiiiiiccieiesiese sttt s 1 2 3 4 5
12. Por favor clasifique las siguientes categorias de desempeifio gubernamental de Alexandria:
Excelente Bueno Regular Deficiente No sé
El valor de los servicios por los impuestos pagados a Alexandria .............c........ 1 2 3 4 5
La direccién en general que esta tomando Alexandria..........ccoceeeveiiiiiienenne. 1 2 3 4 )
El trabajo que realiza el gobierno de Alexandria para acoger la participacién
de 108 TESIAEIILES ...t 1 2 3 4 5
La confianza general en el gobierno de Alexandria..........ccccoeeevininiiniiienne. 1 2 3 4 )
En lo general, actuando por el mejor interés de la comunidad...........ccoceennene. 1 2 3 4 5
SEL NONESTO ...t 1 2 3 4 )
Tratar a todos los residentes JUStAIMENtE .........ooeerueerieiinieneenieeieereeee e 1 2 3 4 5
Transparencia ante el PABLICO ....c..coeviiiiiiiiieiiiniiiiniece e 1 2 3 4 5
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13. Por favor clasifique qué tan importante, si lo es, piensa que sea que la comunidad de Alexandria se concentre
en cada uno de los siguientes durante los dos afios venideros:

Muy Algo  No importante
Esencial importante _importante _en absoluto

Sentimiento en general de seguridad en Alexandria.............coccocieviiiiiiiiiiiiiniiniceeee 1 2 3 4
Facilidad en general de llegar a los lugares que usted usualmente tiene que visitar .......... 1 2 3 4
Calidad del ambiente natural de Alexandria en general ............ccocooiiiiiiiiiinienienene. 1 2 3 4
“Ambiente construido” en general de Alexandria (incluyendo disefio,

edificios, parques y sistemas de transporte en general)..........cocoevieiiiiiiiiiiinnienieneene. 1 2 3 4
Oportunidades de salud y bienestar en Alexandria ..........cocccooeiienieniiiiiiiiiinienieeeee 1 2 3 4
Oportunidades en general para educacién y enriquecimiento 2 3 4
Salud econémica en general de Alexandria 2 3 4
Sentido de comunidad .................. 2 3 4
Asequibilidad de viviendas 2 3 4
Estacionamiento y gestion del tranSItO . ...c..cerueiuiriiniinieieeieeiesit ettt 2 3 4
Pre-Kinder y cuidado de nifios (incluido el acceso para familias de bajos ingresos) .......... 1 2 3 4

14. Indique si percibe o no actualmente barreras para vivir en Alexandria debido a su...:

No St
Edad. oo 1 2
GETIETO ...t e a e a e e a s s 1 2
RAZA ..o 1 2
OTIGEN NMACIONAL ......iiiiiiiiiiiiiiiii ettt sa e ea ettt e e e b saeeneeneemeens et e nesneeneeneennennns 1 2
REIIGION. ...ttt ettt ettt st e et et et ettt ettt et e s ae 1 2
DISCAPACIAAM. ...ttt ettt e h e a e n e n e e aesaeeneeneenees 1 2
Orientacion sexual o identidad de GENETO .....c...ccuiiiiiiiiiiiiiii ettt 1 2

15. ¢Ha tenido contacto con un oficial de policia de la Ciudad de Alexandria en los ultimos 12 meses?

QO S{ = Vaya ala P15A
O No = Vaya ala P16

15A. Pensando en su contacto mas reciente, ;como calificaria al oficial de policia?
O Excelente O Bueno QO Aceptable O Deficiente O No sé

16. ¢Actualmente tiene el equivalente a 72 horas de comida, agua (tres galones por persona), medicamentos y
otros productos almacenados para cada persona en su casa en caso de haber una emergencia?

O No
O Si

17. ¢;Ha comunicado a todos los miembros de su hogar su plan de emergencia de la casa, el cual incluye
instrucciones para los miembros del hogar acerca de donde ir y qué hacer en caso de un desastre?

O No
O Si

18. Fuma cigarrillos...
Q Todos los dias
QO Algunos dias
Q Nunca
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Nuestras ultimas preguntas se tratan de usted y su hogar. De nuevo, todas sus respuestas a esta
encuesta son completamente anénimas y seran reportadas unicamente en forma de grupo.

D1. ;Qué tan a menudo, silo hace, realiza usted cada uno de los siguientes, considerando todas las veces que

podria?
Nunca Rara ve, A Veces Usualmente Stempre
Reciclar en el hogar.........coccoviiiiiiiiiiiiiiii e 1 2 3 4 5
Comprar bienes o servicios de una empresa localizada en Alexandria.............. 1 2 3 4 5
Comer por lo menos 5 porciones de frutas y vegetales al dia .........coceeveeneenen. 1 2 3 4 5
Participar en actividad fisica moderada 0 VIgOTOSa........ccccoveenieenieriienienicneene. 1 2 3 4 5
Leer o mirar noticias locales (via television, periédico, computadora, etc.)....... 1 2 3 4 5
Votar en elecciones IoCales ..........coeviriiiiiiiiiniiiiniiiiieecieiesee e 1 2 3 4 5
D2.Usted diria que en general su salud es:
O Excelente O Muy buena O Buena O Regular QO Deficiente

D3. ;Qué impacto, si alguno, cree usted que tendra la economia sobre su ingreso familiar en los préoximos 6

meses? Cree usted que el impacto sera:
O Muy positivo Q Algo positivo

D4. ;Cual es su estado de empleo?
QO Trabajando tiempo completo para pago
O Trabajando medio tiempo para pago
O Sin empleo, buscando trabajo pagado
QO Sin empleo, no buscando trabajo pagado
O Completamente retirado/jubilado
D5. ;Trabaja usted dentro de los limites de
Alexandria?
O Si, fuera del hogar
QO Si, desde el hogar
O No
D6. ;Cuantos afios ha vivido usted en Alexandria?

O Menos de 2 anos ~ Q 11-20 afios
Q 2-5 afios Q Mas de 20 afios
Q 6-10 afios

D7. ¢Cual describe mejor el edificio en que vive?
O Casa individual de familia separada de cualquier otra casa
QO Edificio con dos o més casas (diplex, townhome,
apartamento o condominio)
O Otro
D8. Esta casa u este apartamento es...
QO Alquilado
QO Suyo propio
D9. ;Como cuanto es su costo mensual de alojamiento
para el lugar donde vive usted (incluyendo
alquiler, pago de hipoteca, impuesto de
propiedad, seguro de propiedad y tarifas de la
asociacion de duefios de hogar (HOA))?
O Menos de $300 por mes
O De $300 a $599 por mes
O De $600 a $999 por mes
O De $1,000 a $1,499 por mes
O De $1,500 a $2,499 por mes
QO $2,500 o0 mas por mes
D10. ;Algun nifio de 17 afios 0 menos vive en su hogar?
O No O Si
D11. ;Usted u otros miembros de su hogar tienen
edad de 65 afios 0 mayor?
O No O Si
D11A. ;Cuanta gente (incluyéndose usted mismo)
vive en su hogar?
Personas
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QO Neutro

O Algo negativo O Muy negativo

D12. ;Cuanto espera que sera el ingreso total de
su hogar antes de los impuestos para el afio
actual? (Por favor incluya su ingreso total de
dinero de todas las fuentes para todas las
personas que viven en su hogar.)
O Menos de $25,000
Q De $25,000 a $49,999
Q De $50,000 a $99,999
Q De $100,000 a $149,999
O $150,000 o0 mas
Por favor responda ambas preguntas D13 y D14:
D13. ¢Es usted Espaiiol, Hispano o Latino?
O No, ni Espafiol, ni Hispano ni Latino
O Si, me considero como Esparfiol, Hispano
o Latino
D14. ;Cual es suraza? (Marque una o mas razas
para indicar de cual raza se considera
usted.)
O Indigena Americana o Nativo de Alaska
O Asiatica, Indigena Asiética o Islefia del Pacifico
QO Negra o Afroamericana

O Blanca
O Otra
D15. ¢Dentro de cual categoria esta su edad?
QO 18-24 anos QO 55-64 aflos
Q 25-34 afios Q 65-74 afios
QO 35-44 afios Q 75 afos o mayor
Q 45-54 anos

D16. ;Cual es su género?
O Femenino O Masculino
D17. ;Considera usted un teléfono celular o una linea
instalada como su nimero primordial de
teléfono?
O Celular O Linea instalada O Ambos
D18. ;Tiene acceso a internet inalambrico?
O No O Si
Gracias por completar esta encuesta. Por favor
devuelva la encuesta completada en el sobre pre-
pagado al: National Research Center, Inc.,
PO Box 549, Belle Mead, NJ 08502
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