GOALS & STRATEGIES Department Qf Community and Human Services
Kate Garvey, Director

FY 2013 | FY 2014 | FY 2015 | FY 2016
Program & Headline Indicators Actual | Actual Actual |Estimate | TARGET

Acute and Emergency Services Program

Percent of consumers with severe mental health and/or substance abuse disorders
who report symptoms decreasing or staying the same after Emergency Services 92% |V 83% |A 95% |V 85% 85%
intervention (favorable trend: A)

Number of persons receiving crisis response and assessment services (favorable

687 685 851 750 750
trend: N/A) M A M

Number Alexandrians receiving psychiatric services (favorable trend: N/A) 1,331 | A 1,381V 1,279| A 1,300 1,300

Aging and Adult Services Program

Percent of cases without further incidence of abuse, exploitation, or neglect within

- - 95% |=— 95% 95%
12 months (favorable trend: A) ? ? °

Number of founded cases of elder abuse and neglect (favorable trend: V) 119 (A 150 |V 127 |=— 127 127

Percent of older adults served who are able to remain in the Alexandria

. 97% A 98% |V 97% |=— 97% 97%
community (favorable trend: A)

ID Services for Adults Program

Percent of adults with intellectual disabilities served by DCHS who met or partially

94% 93% 84% 84%
met health and well-being goals (favorable trend: A) N M ’ >

Percent of adults with intellectual disabilities who were able to access activities in

96% 94% 100% 90% 90%
the community, such as shopping, restaurants, etc. (favorable trend: A) © Y oA |V ? >

Number of individual ivi t dinati i f ble trend:
umber of individuals receiving support coordination services (favorable tren 173 |= 173 |a 179 |V¥ 173 173

A)
Number of adults receiving residential services (favorable trend: A) 55 VvV 53 (Vv 52 [A 53 53
Number of individual dind t and tional i f bl

umber of individuals served in day support and vocational services (favorable 20 v 6 |lv e |— 65 65
trend: A)
Residential and Community Support Services Program
Pfs:rcent of a(_jul'_cs receiving r_nental health and/or substance abuse services who are 79% | A 90% |V ss% |w so% 80%
higher functioning after assistance (favorable trend: A)
Percc?nt.of aTduIts served who will be maintained in the community without 92% | A 95% |— 95% |w 90% 90%
hospitalization (favorable trend: A)
Number of adult ivi tal health and bst b

umber of adu srecewmgmena ealth and/or substance abuse case 736 |w 681 |a 728|¥w 720 200
management services (favorable trend: N/A)
Number of adults in residential services (favorable trend: N/A) 350 |A 372 |V 356 | A 360 360
Number of adults with a mental health disorder served through the West End

158 | A 190 |A 215 |V 200 200

Wellness Center recovery, vocational, and wellness services (favorable trend: A)

Child and Family Treatment Program

Percent of youth served by the Community Wraparound Team who remain in the

. %% |A 97% |A 98% |V 95% 95%
community (favorable trend: A)

Number of children and their families receiving outpatient behavioral health

384 359 449 425 430
services from the Youth & Family Team (favorable trend: A) M A M

Percent of youth served by the Youth & Family Outpatient Team who maintain or

85% |== 85% 90% 85% 85%
improve functioning (favorable trend: A) ° oA M ’ >

Number of children and their families who receive intensive community-based
behavioral health services from the Community Wraparound Team (favorable 243 | A 383 |A 525 |V 500 525
trend: A)
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(favorable trend: A)

FY 2013 | FY 2014 | FY 2015 | FY 2016
Program & Headline Indicators Actual Actual Actual |Estimate | TARGET
Child Welfare Program
Number of founded cases of child abuse or neglect (favorable trend: V) 54 A 56 |V 46 |A 50 45
Number of children adopted (favorable trend: A) 21 V 16 |V 8 |A 13 10
Ftercfent of families receiving Fhi_ld Welfare Services who did not have a second 100% | v 9a% | A 99% | v o95% 95%
finding of abuse or neglect within 12 months (favorable trend: A)
Children's Services Act (CSA) Program
PAe;'cent of children receiving CSA assistance who remain in home (favorable trend: 88% 93% 94% |= 9a% 94%
l\iu)mber of children receiving purchased comprehensive services (favorable trend: 267 278 224 | A 229 229
Domestic Violence and Sexual Assault Program
Percent of clients who can identify a plan for safety (favorable trend: A) 98% == 98% [V 97% [V 95% 95%
Number of adult client dth h ti ling (f ble trend:
N;I:)} er of adult clients served through supportive counseling (favorable tren 1,076 831 854 950 950
Number of youth clients served through ortive counseling (favorable trend:
u r of youth cli serv ugh supportive cou ing (favor 189 89 155 200 200
N/A)
Early Childhood Program
Percent of children passing kindergarten Phonological Awareness Literacy
87% |V 84% |=— 84% |=— 84% 84%
Screening (PALS) test (favorable trend: A) ° 0 0 0 >
Youth Development Program
Percent of particip.ants reporting a positive change as a result of Youth 86% | A 94% | A 95% 90% 90%
Development services (favorable trend: A)
I;e)rcent of 12th graders using alcohol (collected every other year) (favorable trend: 38% i 349% 329% 329%
Benefit Programs
Percent of applications processed within State required timeframes (favorable 95% |v 90% |V s9% | A 90% 90%
trend: A)
Community Services Program
Number of homeless individuals in Alexandria (favorable trend: V) 275 |V 267 |=— 267 |V 254 240
Number of residents receiving homeless prevention services (favorable trend: 150 | A 237 |w 159 |w 100 150
N/A)
Number of residents served with short term safety net services (e.g., rent relief, 3147 | W 3005| W 2699 W 2650| 2700
rental assistance, utility assistance, medical assistance) (favorable trend: N/A) ! ! ! ! ’
Alexandria Workforce Development Center Program
Number of adult and th participants wh i I t (f ble trend:
Au)m er of adult and youth participants who gain employment (favorable tren i 734 |v 539 | A 540 540
Alexandria Fund for Human Services (AFHS) Program
Percent of participants in AFHS grant funded community-based organizations that
can demonstrate improved functioning or positive change in life circumstances - - 81% |V 80% 80%

Key:
A |Favorable trend in year-to- A |Unfavorable trend in year-to- Alvea r-to-year performance Performance trend is the
Vv |year performance V¥ |year performance ¥ |(no favorable trend) same year-to-year
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