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Overview of Survey

 Questions on full range of usage, satisfaction,
needs, unmet needs and priorities issues

e Questions based on 2002, 2011 & 2013 survey
and new 2015 Topics

 Goal of Completing 600 surveys. Results are
statistically accurate with a 95% level of
confidence with a margin of error of +/-3.3%

 Representative of City’s demographics and
geography
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Location of Survey Respondents

l’ﬂll!;l'....
* o0 * -,
® ® o %
°s & 8 g ° 4; ° g 1 C : .."ti 3 o -.
: A s . @ ‘.t 8 .: ..':' s
o i s ofe e ® o H J'*u.
® ]
o .r L !’l @ .-::. .- . ® 2 2 :'{.-:; - 'a e
? % s .- " e - ﬂ 8 iy L]
e g .; =~ L .'o.' & -t o [ .
Po . = ¢ o - o °? L
i -t.. g %8 s ® ™ L .f'..‘. ) o B i
[ - o~ ge s . e . S i, Y f.t.
ﬁ‘ -: b ‘i‘z' e ...‘....h ® ; 4 P e ® f
§ .-.l’” 'I‘.-, ,d.'!‘. e s ® .'ﬁ;l.: .-.. Z
- @ GgarEe W s gr |
n®F e . ‘..{t — O i . - e
. = ool JRE SR
ey e® @
=~ oy o 5 > s S L g ° 4
= . [ Bgoe,
= _;-_ -E___ :—’E*—:‘—“ =

G g e shing L

#3013 CALIPER; 22013 HERE

January 2016

F: 2015 City of Alexandria Parks and Recreation Needs Assessment




Usage of Parks is High

Q1. Have Respondent Households Visited Any
City of Alexandria Parks During the Past 12 Months

by percentage of respondents who have visited parks

Q1a. How Respondents Would Rate the
Physical Condition of City of Alexandria

Parks They Have Visited

Good _Excellent
Yes 57% 28%
85%
_— Poor
Fair 1%

14%

National Average  Alexandria2015  Alexandria 2013 Alexandria 2011

Hasz your household visited any City/County/Park
District parks over the past year?
es T9% B5% 52% B5%
Mo 21% 15% 18% 15%
Howe would you rate the quality of all the parks
you've visited?
Excellent 3% 28% 23% 23%
Good 4% 5T% G1% 3%
Fair 12% 14% 15% 13%
Poor 2% 1% % 1%
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Rating of Programs

Q2. Have Respondent Households Participated in and/or
Attended Any Programs Offered by the City of Alexandria
During the Past 12 Months

by percentage of respondents who participated in programs

Q2c. How Respondents Would Rate the
QOverall Quality of Programs or Events
Respondent Households Have Participated In

Excellent
27%

Fair Poor
10% 0%

National Average  Alexandria20715 Alexandria 2013 Alexandria 20171

Has your household participated in
CityiCounty/Park District recreation programs
during the past year?

Ves 34% 52% 45% 45%
Mo G5 %% 48% 52% 4%

How would you rate the quality of all the recreation
[programs you've participated in?

Excellent 33% 2% 33% 6

Good 33% 3% G0% 6096
Fair 10% 10% % 5%
Poor 2% ) 0% 1%
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Q8. Parks and Recreation Facilities That
Households Have a Need For

by percentage of respondents (multiple choices could be made)

Walking paths

Natural areas and wildlife habitats
Biking trails

Open lawns and landscape
Ficnic shelters/areas
Marina/waterfront

Qutdoor leisure/recreational swimming pool
Indoor fitness facilities

Indoor swimming poaol
Flaygrounds

Qutdoor courts

Outdoor public art

Community gardens
Multi-purpose sports fields
Outdoor performance space

Dog exercise areas

Water spray ground

Outdoor fitness station/equipment
Social sports

Indoor performance space

Indoor courts

Indoor play space

Ice rinks

Baseball/softball fields
Competitive swimming pool
Indoor track

Indoor specialty courts

Facilities for people with disabilities 18%
Skateboard parks '|3':f"'lp

0% 20% 40% 60% 80% 100%

Source: Leisure Vision/ETC Institute (October 2015)
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Q8. How Well Parks and Recreation Facilities in
Alexandria Meet the Needs of Households

by percentage of respondents w ith a need for parks/facilities

Playgrounds
Walking paths 21% 7%
Marina/w aterfront Jﬁg 18% [ 10% FEN
Baseball/softball fields 199 [ 14% ¥
Picnic shelters/areas 23% | 11% &
Biking trails 25% 10% [
Multi-purpose sports fields 33 25% 13%
Outdoor courts 279
Natural areas and w ildlife habitats 29% 14
Dog exercise areas 27% V1
Open law ns and landscape 29% |
Indoor courts 24% | 18%
Outdoor performance space 2(% 16%
Indoor performance space 28% 15%
Indoor sw imming pool 26% | 18%
Indoor fitness faclilities 23% | 20%
Indoor specialty courts 16% | 25%
Community gardens 27% [ 15%
Skateboard parks , 31% | 17%
Facilities for people w ith disabilities 17/% | 25%
Competitive swimming pool 22% [ 22%
Water spray ground 18% | 26%
Outdoor public art 31% [
Indoor play space 23%
Outdoor leisure/recreational sw imming pool 24%

Outdoor fitness station/equipment
Social sports

Ice rinks

Indoor track

0% 20% 40% 60% 80% 100%

H100% Meets Needs 75% Meets Needs [150% Meets Needs [2125% Meets Needs H0% Meets Needs |

Source: Leisure Vision/ETC Institute (October 2015)
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Q9. Parks and Recreation Facilities That Are

Most Important to Households

by percentage of respondents w ho selected the item as one of their top four choices

Walking paths
Biking trails
Natural areas and w ildlife habitats
Playgrounds
Marina/w aterfront
Dog exercise areas
Outdoor leisure/recreational swimming pool
Indoor sw imming pool
Open law ns and landscape
Indoor fitness facilities
Picnic shelters/areas
Multi-purpose sports fields
Water spray ground
Community gardens
Outdoor courts
Ice rinks
Outdoor public art
Indoor play space
Competitive sw imming pool
Indoor track
Outdoor fitness station/equipment
Baseball/softball fields
Social sports
Indoor courts
Outdoor performance space
Indoor performance space
Facilities for people w ith disabllities
Indoor specialty courts
Skateboard parks

|

| 56

| 35%

| | 27

| 1 11%

8
70

70

] 79
=1 79
[T 6%
5%

4%

4%

4%
4%
4%
4%
3%
2%

10%
10%

0%

%

S oSN S

1%

~ | 23%
| 17%
| 17%
17%
16%
16%

%

%

0% 10% 20% 30% 40% 50% 60%

|Most Important E12nd Most Important [3rd Most Important E14th Most Important |

Source: Leisure Vision/ETC Institute (October 2015)
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2015 Importance-Unmet Needs Assessment Matrix for coalis to
City of Alexandria Parks and Recreation Facilities move dots

(points on the graph show deviations from the mean importance and unmet need ratings given by respondents to the survey) to the
bottom half
mean importance of the
Lower Priorities Top Priorities matrix
IEWe R PR EHEERIGMBAAMABHIEET soeemamusmsmmmnsmsmussmmsmmmesssase fioeomsampumessmeesssemusmusesmessonsnes el higher importance/higher unmet need 7
Indoor tracke part|CU|ar|y
Ice rinkse .
Social spoﬂs on the r|ght
_____________________________________ Water SHIAOTONNN - - o Side

Outdoor public art

Indoor play space

g Outdoor fitness station/equipment,
= Competitive swimming poo eQutdoor leisure/recreational swimming pool -
[ Facilities for people with dlsabllitl @
(1 Skateboard parks lindoor fitness facilities g
o Indoor specialty courtse —
0 Indoor performance space Community garde * Indoor swimming pool g
2 Qutdoor Eeﬁormanceﬁ pace c

Indoor courts® S
bt . <
g Dog e)7rcme areas g
c eNatural areas and wildlife habitats E
Tl | VSRR ST Qutdoor-courtse - - JOpen lawns and landscape_ _ _______________________________

Multi-purpose sports fieldse
Picnic shc_elters!areas. Biking trailse
Baseball/softball fields® « Marina/waterfront

Walking pathse

® Playgrounds

Lowest Priorities Continued Emphasis
lower importance/lower unmet need higher importance/lower unmet need
Lower Importance Importance Ratings Higher Importance

Source: Leisure Vision/ETC Institute (2015)
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2013 Importance-Unmet Needs Assessment Matrix for
City of Alexandria Parks and Recreation Facilities

(points on the graph show deviations from the mean importance and unmet need ratings given by respondents to the survey)

mean importance

§PEC;§’ !nferest/l_.ower Priority Indoor exercise & TOE Priorities
lower importance/high unmet need SR eI higher importance/high unmet need
Natural areas and
Indoo-r swimming pool  Wildlife habitats
Walking trails e
Outd immi I
o Indoor performance/ -u oorswimming pools
= ek
L o P.i'cnic sRunning/walking track
1] Community gardense
o shelters/areas e v
Outdoor performance space Biking trails
o Outdoor fitness station® | * s *
% Water spray parks Marina/waterfront
= g
. Outdoor tennis courtd Fenced dog exercise areas
[ . » .
£ Outdoor rental space Fishing areas Playgrounds
L ]
g Unfenced dog exercis; areaq
Outdoor basketball courts
Baseball fields w/ 60-foot bases Soccer/ljcrosse fields
Outdoor volleyball courts————g » Ealilities f
t
.. _S_k_a_u_at_)?a_r_d_;ia_r!c?_ - Racquethall/squash — ?::‘;:?a; __________________________________________________________
Baseball fields w/ 80-foot base. ‘aabiliti
Football fields \ Siatilifinn
Field hockey/
rugby fields
Lower Importance Continued Emphasis
lower importance/low unmet need higher importance/low unmet need
Lower Importance Importance Ratings Higher Importance
Source: Leisure Vision/ETC Institute (November 2013)
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Q10. Recreation Programs That
Households Have a Need For

by percentage of respondents (multiple choices could be made)

Farmers'/outdoor markets

Cultural special events
Partnership/volunteer opportunities
Adult fitness and wellness programs
Nature programs/environmental education
Adult continuing education programs
Adult organized athletic programs
Youth learn to swim instruction
Athletic special events

Youth athletic leagues

Adult creative and performing arts
Youth athletic instruction

Youth creative and performing arts
Water fitness programs

Adult day and weekend travel programs
Programs for older adults

School break camps

Programs with your pets

Programs for preschool age

Youth fitness and wellness programs
Youth gymnastics/tumbling
Multi-generational programs

Before and after school care programs
Programs for teens

Adult learn to swim instruction H8%
Programs for people with disabilities i?%

0% 20% 40% 60% 80% 100%

Source: Leisure Vision/ETC Institute (October 2015)
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Q10. How Well Recreation Programs in
Alexandria Meet the Needs of Households

by percentage of respondents with a need for programs

Farmers'/outdoor markets 33%
Y outh athletic leagues 28%
Y outh athletic instruction 31%
Before and after school care programs 23% | 14%
Cultural special events 27% | 14%
School break camps 26% [ 9%
Y outh learn to swim instruction 24% | 14%
Adult learn to sw im instruction 25% l 22% | 14%
Youth fitness and w ellness programs 26% l 29% [ 10%
Partnership/volunteer opportunities l 29%
Programs for teens 8% | 26%

Programs for preschool age l 29%
Athletic special events l 31%
Y outh creative and performing arts l 32%
Programs for people w ith disabilities l 20% [ 15%
Programs for older adults l 28% [
Adult creative and performing arts 27% |
Water fitness programs 30% |
Nature programs/environmental education l 33%
Multi-generational programs l 26% l
Y outh gymnastics/tumbling 24% | 17%
Adult continuing education programs 28% |
Adult fitness and w ellness programs 28% l
Adult organized athletic programs 24% l 24%
Programs w ith your pets 33% [
Adult day and w eekend travel programs BENEIZIE 13% | 20% l 22%
0% 20% 40% 60% 80% 100%

|100% Meets Needs E275% Meets Needs [150% Meets Needs [125% Meets Needs E0% Meets Needs |

Source: Leisure Vision/ETC Institute (October 2015)
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Q11. Recreation Programs That Are
Most Important to Households

by percentage of respondents w ho selected the item as one of their top four choices

Farmers'/outdoor markets

| 50%

Cultural special events

| 45%

Adult day and w eekend travel programs
Adult creative and performing arts
School break camps

Water fitness programs

Athletic special events

Y outh athletic instruction

Programs for older adults

Multi-generational programs
Y outh fitness and w ellness programs

0% 10% 20% 30% 40%

50% 60%

M Most Important E12nd Most Important [=13rd Most Important E14th Most Important |

Source: Leisure Vision/ETC Institute (October 2015)
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2015 Importance-Unmet Needs Assessment Matrix for

Goal is to
City of Alexandria Parks and Recreation Programs  move dots
(points on the graph show deviations from the mean importance and unmet need ratings given by respondents to the survey) to the
bottom half
mean importance of the
Lower Priorities Top Priorities matrix
lower impartance/higher unmet need - ____ T _higher importance/higher unmet need . ’
Programs for preschool ag partl Cu I arly
Adult day and weekend travel programs on the rig ht
——————————————————————————————————————————————————————— side

Multi-generational progr'ak

Programs for people with disabilitiess
Youth creative and performing artse
Athletic special eventse

______________________ Adult organized athletic progra 5_} 1
Adult creative and performing arts
Water fithess programs \
Youth gymnastics/tumblin
_____________________ Programs _for older adul \ | /

Adult continuing education programs
B [ e Adultfithess and wellness programs - - - - ————————-

e Nature programs/environmental education

Unmet Need Rating

Programs for teens®
Before and after school care programs
Youth fitness and wellness programse

_____________________ Adult learn to swim instruction” _» | |

School break camps

Youth athletic instructione
Youth athletic leaguese

L owest Priorities

lower importance/lower unmet need

¢ Partnership/volunteer opportunities

+Youth learn to swim instruction

Farmers'/outdoor marketss

Continued Emphasis

higher importance/lower unmet need

Lower Importance

Importance Ratings

Higher Importance

mean unmet need

Source: Leisure Vision/ETC Institute (2015)
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2013 Importance-Unmet Need Assessment Matrix for
City of Alexandria Recreation Programs

(points on the graph show deviations from the mean importance and unmet need ratings given by respondents to the survey)

mean importance

Special Interest/L ower Priority Top Priorities
lower importance/high unmet need Outdoor higher importance/high unmet need
. L
. public A dult fitness &
Adult day & weekend programs " wellness "
@ programs Cultural special events
________________________________________________________ T
programs/environmental
g‘ education
:E Water fit Farmers' V[ar.kei g
Jater fitness programs .. , “armers’ | (s

(1’4 ) _ BV *Adult continuing education e
- Adult organized athletic programs *® programs =
("]
é‘* Adult art, dance, performing arts” E

3
b Tennis lessons & leagues ) ) =
Q ©
£ Youth art, dance, performing arts * Athl pue f;peEml‘e\-'Ents 5 @
c Adult learn to swim programs ——_ % Programs with your pets E
= | Youth gymnastics programs

Indoor rental space® o~ Youth athletic programs

] .
\ [~~Youth learn to swim

programs

Youth fitness & wellness pmgl‘ams'.

Preschool progfams

Programs for people with disabilities

Lower Importance Continued Emphasis
lower importance/low unmet need higher importance/low unmet need
Lower Importance Importance Ratings Higher Importance

Source: Leisure Vision/ETC Institute (November 2013)
Importance Unmet Needs Matrix 2
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GIS Maps (example)

Q8C Natural areas wildlife habitat

" LEGEND *

Mean rating
Percent Have Need:

- 1%-20%

21%-40%
41%-60%
61% 80% J!SDCM.IFE‘T &201 1-1ERE

Bl eveoox 2015 City of Alexandria Parks & Rec Cltlzen Survey

3:# ’\/ No response Shading reflects the mean rating for all respondents by CBG (merged as needed)

LE.
. M "'i
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GIS Maps (example)

Q8c Natural areas wildlife habitats

b3
p
T :
= "
. — _-_-,-:-_—._a:?._;: - _,___'_z___“_ -

LEGEND 4. S
Mean rating 4 v s s
Percent Needs Met:
B 1018(0%)

1.8-2.6 (25%)

2.6-3.4 (50%) e2013 CAUBER. €203 ERE

3.4-4.2 (75%) A - i
B 4250 (100%) 2015 City of Alexandria Parks & Rec Citizen Survey

— Shading reflects the mean rating for all respondents by CBG (merged as needed)

No responses
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Questions?
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