
City of Alexandria, Virginia 

                

MEMORANDUM 
 

DATE:             SEPTEMBER 7, 2011 

   

TO: MEMBERS OF THE TRANSPORTATION COMMISSION 

 

FROM: ABI LERNER, P.E., DEPUTY DIRECTOR, T&ES 

 

SUBJECT: AGENDA ITEM #4 - RESPONSES TO COMMENTS RECEIVED FROM THE 

TRANSPORTATION COMMISSION AND GENERAL PUBLIC ON MAY 4, 

2011 REGARDING THE KING STREET ACCESS IMPROVEMENTS 

  
 

ISSUE: Responses provided to comments received from the Transportation Commission and the 

General Public on May 4, 2011 as well as an update on project progress.  

 

RECOMMENDATION: No Action is required. Information only.  

 

DISCUSSION: City staff provided information about the current study plan for the King Street 

Station on May 4, 2011.  This memorandum provides responses to the comments received.  Staff 

will update the Transportation Commission of the latest developments relative to the access 

improvements at King Street at the Transportation Commission meeting. 

 

Transportation Commission Questions and Comments (May 4, 2011) 

1. What direction will the Kiss & Ride traffic flow?    

Clockwise 

2. Will the taxis be close to the street? Will the taxis be mixed in with the shuttles? Have the 

taxi companies been consulted in regards to the plan?  

Taxis will be assigned space on Diagonal Road, north of the pedestrian walkway. The 

Shuttles and taxis will have separate loading and unloading locations.  Taxi drivers have 

provided input to this plan. 

3. Is there a left turn out of the Kiss & Ride?   

This is not allowed.  A raised median prevents this maneuver. 

4. How many more taxi spots are in the plan?   

Eight spots 

5. What are the changes to pedestrian flow compared to the original plan?   

There is a more distinct walkway from the station entrance to northeast corner of the site 

at Diagonal and Daingerfield Road.  A much wider walkway is provided along Diagonal, 



and a much wider walkway from the station entrance to Duke Street Concourse.  A 

walkway is provided across the parking lot with a mid-block pedestrian crossing at 

Diagonal. 

6. What kinds of wayfinding will be in the plan? 

Wayfinding signage will be erected at the station entrance. Three additional wayfinding 

signs may be installed around the station.  All signs will be in conformance with the 

City’s wayfinding plan. 

 

7. Wayfinding should be located at each triangular corner of the Metro Station property as 

well as at the entrance/exit of the Station. 

These locations are being studied. 

8. Can there be a cab queue at another location? 

Unfortunately, there is no more space adjacent to King Street for an additional cab 

queue.  Off site locations may be possible. 

9. There must be high visibility from the Metro Station to the Kiss & Ride so that people 

can see if their ride is there. 

The Kiss and Ride area will be a short distance from the Metro entrance. 

10.  When will the Transportation Commission be updated on the plan? 

The Transportation Commission is being updated at its September 7, 2011 meeting. 

 

11. What is the current status of renaming the King Street station to King St-Old Town? 

Staff will provide an update to the Commission at its meeting. 

 

Public Questions and Comments (May 4, 2011) 

1) There needs to be additional wayfinding. 

Additional wayfinding will be provided. 

2) Pleased with the various bicycle parking choices. 

Noted. 

 

3) Some concern that there could be better bicycle crossings to the Metro Station. 

The current location is the only feasible location for safely crossing King Street. 

 

4) Brick sidewalks are not good for bicycles. 

Brick sidewalks on the perimeter will be set in concrete, to make them as level as 

possible.   

 

5) Any possibility of getting bike lanes around the Metro Station? 



 

Space is limited and we cannot assign a dedicated bike lane around the station. 

 

6) Need additional cab spots. Drivers are being ticketed now when there are more than 6 

cabs in queue. 

Additional cab spaces are provided. 

7) The ACPD is opposed to brick sidewalks in the plan. They would prefer to have cement. 

Bricks will be set in concrete and bricks with good coefficients of friction will be used in 

the construction of the sidewalks. 

8) ACPD is concerned that the crosswalk designs will not be friendly to the disabled 

community. 

All crosswalks within and leading to the site will be designed to accommodate people 

with disabilities. 

9) ACPD also states that bricks ice over more than cement during the winter months. 

See comment number 7. 

10) During the past 15 years, the number of cab spots has remained the same while the 

number of cabs in the City has substantially increased. 

See comment 6. 

11) The King St. Trolley should be in a safer place away from the taxis. 

The King Street Trolley will probably be operated by DASH and will be in a bus bay 

convenient to the entrance. 

12) How will the City keep people from parking their cars at the Kiss & Ride and going 

across the street for shopping and dining? 

Cars parked there illegally will be ticketed and towed. 

13) Is brick imprinted cement as bad as brick? 

Our experience is that brick imprinted concrete is a very good material for some 

pedestrian surfaces. 

 

 

 

 

 

 

  



Exhibit – King Street Metro Station Concept Plan 

 

 
 


